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Introduction





	This paper provides an update to Members on the Government�s initiatives in promoting the development of electronic commerce in Hong Kong.








Background





2.	We briefed Members at the IIAC meeting held on 26 February 1999 on Government�s preliminary plan on the promotion of electronic commerce in Hong Kong.








Promotion of electronic commerce 





3.	Based on the plan presented to Members and Members� comments made at the meeting, we have embarked on a series of activities to promote the adoption of electronic commerce in Hong Kong.  These activities are in addition to our major policy initiatives under the "Digital 21" Information Technology Strategy to implement the Electronic Service Delivery scheme, to build up a local public key infrastructure, to develop a common Chinese language interface and to establish a clear legal framework for electronic transactions through the introduction of the Electronic Transactions Bill.  We have briefed Members separately on these major policy initiatives.





4.	Activities we have embarked on to promote the development of electronic commerce are set out in the ensuing paragraphs.





�
(a)	Seminars





5.	We are, in co-operation with the Hong Kong Trade Development Council (HKTDC) and the Hong Kong Information Technology Federation (HKITF), organising a series of bi-monthly seminars to enhance the  understanding of the business community, in particular the small and medium sized enterprises (SMEs), of the benefits of adopting electronic commerce.  The series comprises six seminars, each targeting at a specific sector.  The first seminar was held on 24 June 1999, targeting at the clothing and textile sector.  The response  was encouraging, with over 300 business representatives attending the seminar.   Other sectors to be covered in subsequent seminars include general consumer goods, financial services, trade services, retail, and electronic and electrical products.  In addition to speakers from Government and relevant trade organisations, representatives from selected companies in the targeted sector which have successfully adopted electronic commerce are invited to the seminar to share their experience and insights with other sector members in the application of electronic commerce in business operation.





6.		We also jointly organised a territory-wide seminar on electronic commerce with the Central Policy Unit on 13 July 1999.  The response was good and over 600 people from various sectors attended the seminar.





(b)	Exhibitions





7.		We exhibited simulations of future ESD services at the 1999 Information Infrastructure Expo, which ITBB jointly organised with the HKTDC in March 1999.  In view of the interest shown by visitors to the Expo in these simulations, we shall continue to take part in various exhibitions held locally to publicise the ESD scheme to the general public.  We shall also promote the scheme overseas to highlight the latest IT development in Hong Kong, e.g. we exhibited the ESD simulations at the Spring Internet World held in Los Angeles in April 1999.  We are planning to take part in the exhibition of the Interactive Multimedia Festival to be held in Melbourne in late August this year.





8.		To generate further public interest in the ESD scheme and to enhance public understanding of the project, we are mounting a roving exhibition on ESD, with simulations of ESD services for trial use by the public, in selected MTR stations and shopping malls from late June to early August this year. CD-ROMs carrying ESD simulations are distributed to the public for trial use at their leisure.  We have also put the simulations on ITBB's web site (www.info.gov.hk/itbb)and our "Digital 21" web site (www.digital21.gov.hk) as well.  The Hongkong Post also participates in the roving exhibition to showcase the public key infrastructure and certification authority services which it will launch by the end of this year.





(c)	Information kit





9.		We have, in co-operation with the HKTDC, the Hong Kong Productivity Council (HKPC), the Hong Kong Article Numbering Association and the HKITF, prepared an information kit on electronic commerce for distribution to SMEs.  Apart from providing information on relevant services available from the Government and various industry support organisations on electronic commerce, the information kit also features success stories of companies which have adopted electronic commerce so that their valuable experience can be shared with others in the business community.





(d)	Practical solutions





10.		We are working closely with the HKTDC and HKPC to explore the possibility of packaging the electronic commerce services offered by these two organisations into a total and comprehensive electronic commerce solution to SMEs.  This total solution will cover the development of electronic product catalogue and the marketing of their products/services to local and overseas customers over the Internet, the provision of web-based trading software packages and other technical solutions to facilitate the adoption of electronic commerce at affordable cost, etc.





(e)	Pilot projects





11.		We are implementing a number of pilot projects to demonstrate the usefulness and effectiveness of electronic commerce ahead of the launching of the ESD scheme.  These include the Electronic Tendering System of the Government Supplies Department which will be operational by early 2000, the Delivery of Mapping Information Services by the Internet of the Lands Department, which will be launched in the last quarter of 1999, and the Internet Licensing System of the Office of the Telecommunications Authority which has been launched.





12.		Through the Interactive Government Services Directory (IGSD) web site (www.igsd.gov.hk) which we launched in March 1999, the public can now obtain public information and services electronically over the Internet in an interactive manner.  It has received good public response and has become one of the most popular Government web sites visited.  The daily average access count of the web site has exceeded 100,000.  We have also made use of the IGSD web site to launch the Universal Free Electronic Mail Service Scheme, under which Internet Service Providers and other IT-related companies offer free electronic mail accounts for use by all Hong Kong citizens and businesses so as to encourage electronic communications on a community-wide basis.








(f)	Enhanced accessibility





13.		To promote the wider use of information technology in the community and the adoption of electronic commerce, there is a need to enhance public access to computer facilities.  With this in mind, we have installed computers with Internet connection for public use at most of the District Offices, selected public libraries and selected post offices.  We have further widened the access network by installing public computers in selected community halls/centres of the Home Affairs Department under the Community Cyber Points project.  Apart from using these public computers to access IGSD and other information on the Internet, members of the public who have participated in the Universal Free Electronic Mail Service Scheme and have no access to their own computer facilities may also make use of these public computers to issue and receive electronic mail.





(g)	Other publicity activities





14.		We have produced two Announcements of Public Interests (APIs) for showing on television to promote the ESD scheme and the IGSD respectively.  These APIs made their debut on television in late June 1999.





15.		To reach out to the general public and to educate them on the use of IT and e-commerce related services,  we have sponsored the "e-community ambassador".  This is a mobile demonstration and exhibition facility converted from a 40-feet container vehicle.  Equipped with computer facilities for trial use by members of the public and exhibition material on various e-commerce related subjects, the "e-community ambassador" will visit various districts, housing estates and popular community locations to spread the IT and e-commerce message. 





16.	To maximise publicity mileage, some of the activities mentioned in the preceding paragraphs were held under the banner of "CyberWeek '99"  between 24 -30 June 1999.

















Presentation





17.	We have introduced the above plans and activities to Members of the IIAC Working Group on Standards and Application and Working Group on Facilitation and Promotion.  Members of the two working groups support our proposals.





18.	We welcome Members' views and suggestions on future activities to be organised by Government, either on its own or in collaboration with other interested organisations, to promote the development of electronic commerce in Hong Kong.














Information Technology and Broadcasting Bureau


July 1999
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