
Job Category – Quality Assurance 

Competency Level – Specialist 

 

General Job Descriptions: 

1. Implement software quality assurance best practices and tools for the QA team. 

2. Develop and/or adopt appropriate tools to support system test strategies. 

3. Design software test strategies as well as develop test plans in accordance with 

these strategies. 

4. Develop, publish, implement and maintain test plans to meet QA specifications 

5. Analyse test results to improve on the test plans and processes. 

6. Report, document and track software issues 

 

Suggested Title: 

IT Quality Assurance Specialist 

 

Relevant titles in the industry : 

• Senior Software Test Engineer; 

• Lead Quality Assurance Engineer; 

• Senior Software Quality Assurance Analyst 

• Principal Software Quality Assurance Analyst 


