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IIAC Paper No. 12/2000

INFORMATION INFRASTRUCTURE ADVISORY COMMITTEE
“IT Hong Kong” Campaign

Purpose


This paper briefs members on the “IT Hong Kong” campaign launched by the Government to promote the wider use of IT in the community.

Background

2.
One of the initiatives under the “Digital 21” IT Strategy is to raise the awareness, confidence, and familiarity of the community in the use of IT in all spheres of their lives, especially towards life-long learning and knowledge renewal.  On this front, the Government has implemented a series of initiatives since 1998, such as the establishment of community cyberpoints, the launching of IT appreciation for parents programme, etc. to promote the wider use of IT at all levels in the community.  In the last two years, the community has generally enhanced its IT awareness.  According to the statistics of the Office of the Telecommunications Authority, Hong Kong now has over 2.5 million registered Internet accounts, compared with around 610,000 in 1998.  Around one third of the people are Internet users.  A recent survey by the Census and Statistics Department has also revealed that the home personal computer penetration rate in Hong Kong reached 50% in early 2000, increased from 34.5% in early 1998.  
4.
Notwithstanding the above, we are aware that some sectors of the community, e.g. elderly, housewives, disabled, etc. may not have the opportunity to fully appreciate the benefits brought about by IT.  We firmly believe that the use of IT is not confined to specific sectors or the professionals.  All sectors in the community should be able to benefit from the advent in the use of IT in our everyday life.  We therefore decided to launch an “IT Hong Kong” campaign to promote the wider adoption of IT in the community.

“IT Hong Kong” Campaign

5.

The “IT Hong Kong” campaign is co-organised by the Information Technology and Broadcasting Bureau (ITBB), Information Technology Services Department (ITSD) and Home Affairs Department.  The campaign comprises several major components, namely an IT awareness programme to be launched in all 18 districts, IT promotional activities including the recruitment of IT pioneers, a television show highlighting IT to be aired in early December and various activities organised by the District Offices in all 18 districts to promote community interest in IT. 
IT Awareness Programme

6.
The purpose of the IT Awareness Programme is to enable the public, especially those who have less opportunity to use IT in their daily lives such as the elderly, housewives, new arrivals and disabled, etc., to learn basic knowledge about the use of computer, Internet, emailing, etc. entirely free of charge.  Under our timetable, the first round of the IT Awareness Programme would take place from October 2000 to January 2001 and would provide about 8,600 places for different sectors of the community for attending a 4-hour awareness course run by a contracted IT training company.  We have also solicited the assistance of the Hong Kong Computer Society to provide professional input in developing the content of the awareness programme.  After completion of the first-round programme, we will review the arrangements and decide whether further rounds should be organised and whether the programme should be held in the same or different manner.

7.
In addition, ITBB and ITSD are also partnering with the Social Welfare Department and the Hong Kong Council of Social Services to provide similar awareness programme for the disabled.  Our target is to provide about 1,200 places for different categories of disabled such as the blind, mentally retarded, physically handicapped, etc. commencing from November 2000.  We have invited the Equal Opportunities Commission to provide input in the design of the programme.  Similarly, we will review the arrangements afterwards to decide whether similar programme should further be launched for the disabled.

IT Promotional Activities

8.
To arouse the society’s interest in learning and using IT, we will launch a series of publicity programmes to promote IT to every sector of the community.  Under the “IT Hong Kong” campaign, we will organise a series of IT-related activities both on a territory-wide basis and at district level.  On territory-wide basis, these activities include the recruitment of “IT Pioneers” from the community.  These “IT Pioneers” represent a group of IT advocates of different ages, background, etc.  For example, there will be IT parents, IT elderly, etc.  All members of the public are welcome to apply for registration as “IT Pioneers”, either through the use of application forms to be distributed in all District Offices or our newly launched “IT Hong Kong” website (www.ithk.gov.hk).  The web site will also provide IT-related information and activities in Hong Kong.   The “IT Pioneers” will receive a pin as souvenir and will be accorded priority in joining IT activities and training programme organised by the Government.  At the district level, each District Office will also organise its own IT promotional activities to support the campaign, e.g. district IT fun day, IT learning seminar, etc.

Television Show  

9.     We will also organise a large-scale television show in December as the highlight of the “IT Hong Kong” campaign.  The “IT Pioneers” recruited will be invited to take part in the show.

10.
Through all these promotional activities, we will help cultivate a community that welcomes and appreciates the use of IT at all levels.

Presentation

11.
Members are invited to note the content of the “IT Hong Kong” campaign for information.

Information Technology and Broadcasting Bureau

September 2000
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