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Digital 21 Strategy 
Digital 21 Strategy is the blueprint for Hong Kong's overall development in 
information and communications technology (ICT). 
 
It was first published in 1998 and updated thrice in 2001, 2004 and 2008, 
evolving alongside rapid advances in technology and the changing needs of 
the community. 
 

Our Vision: Smarter Hong Kong, 
Smarter Living 
Entitled "Smarter Hong Kong, Smarter Living", the new Digital 21 Strategy will 
set out the framework for Hong Kong to leverage on new technologies to drive 
continuous economic and social development on various fronts. 
 
The new strategy outlines an array of initiatives under four strategic thrusts, 
some of which are highlighted below. 
 

Empowering Everyone 
We aim to build platforms that enable the public and business to realise their 
aspirations. 
 



Free and User-friendly Digital Identity 
To facilitate the provision of free digital certificates to all Hong Kong citizens, 
and explore ways to make the use of digital certificates more user-friendly, 
thus allowing people to enjoy the benefits of secure and authenticated e-
services and e-transactions in both private and public sectors. 
 

City-wide Wi-Fi 
To extend free GovWiFi service to more leisure locations and popular focal 
points (e.g. tourist spots, promenades) and promote a common Wi-Fi 
branding for Wi-Fi services offered by the public and private sectors in Hong 
Kong to facilitate the public and visitors to access the Internet for information 
and communication anytime, anywhere. 
 

Broadband and Wi-Fi Access for Schools to 

Drive e-Learning  
To equip every school with Wi-Fi access for effective e-learning through 
interactive and multi-media applications. 
 

Programming in Every Child's Education 
To explore ways to inculcate structured and logical thinking and foster a 
creative mindset in students through learning basic programming and make 
ICT congenial to them in managing their daily lives. 
 

Igniting Business Innovation 
We aim to enhance research and development, and provision of open data. 
 

Establishing Innovative Platforms 
To encourage the application of the fruits of technological innovation to 
commercial and industrial use so as to bring about economic benefits. 
 



Public Sector Information as Default  
To make the wide array of Government information released for public 
consumption machine-readable to facilitate their free re-use for the 
development of innovative and value-added new applications. 
 

Supporting a Thriving ICT Industry 
We aim to recognise excellence and facilitate local ICT companies to gain 
foothold in the Mainland and overseas markets. 
 

Supporting the Startup Ecosystem 
To drive technological development, we will implement measures to support 
startups, including development of an online portal to provide information and 
tips for tech startups and serve as a platform for startups to reach out to 
potential investors; organising showcase events for products developed by 
startups; and providing more marketing and exposure opportunities for them. 
 

Closer Collaboration with the Mainland 
To strengthen ICT collaboration with the Mainland in cross-boundary e-
commerce facilitation, joint projects and technology transfer and exchange. 
Capitalising on Hong Kong's position as a smart city, we will work closely with 
Guangdong to facilitate the development of a cluster of smart cities in the 
Greater Pearl River Delta, apply Internet of Things technologies to enhance 
cross-boundary trade and commerce, and explore development opportunities 
in Nansha. 
 

Transforming and Integrating PubIic 
Services 
We aim to develop intuitive, personalised and multi-platform e-services. 
 



Multi-platform Government Services 

To adopt the "multi-platform by default" approach for e-services, i.e. e-
services will be designed and developed with a view to being offered on multi-
platforms including desktop computers, mobile devices and smart TVs, for 
convenient access and use anywhere, anytime. 
 

Paperless Solutions and Collaborative 

Platforms 
To roll out more paperless solutions and workflow platforms in different policy 
domains progressively. 
 

Smarter City Infrastructure 

To deploy sensors in city management and encourage more data sharing 
between Government departments where possible to enable timely actions 
and data-based decision-making by both the public and Government. 
 
 

Public Consultation 
This leaflet outlines some of the proposals to take Hong Kong into the next 
stage of ICT development. Please visit www.digital21.gov.hk for the full 
"Smarter Hong Kong, Smarter Living" public consultation document. 
 
Your views are important in shaping our way forward. Please send your 
comments to us on or before 30 November 2013 by: 
 
E-mail: digital21@ogcio.gov.hk 
Post: Office of the Government Chief Information Officer 20/F, West Wing, 
Central Government Offices 
2 Tim Mei Avenue, Tamar, Hong Kong 
Fax : 3153 2666 
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