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What is Web Accessibility?

 Making website Content available for ALL
* ALL people of the community

* Including persons with disabilities (361,000
about 5.2% of total population)
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What is Web Accessibility?

International Standards

* Web Content Accessibility Guidelines (WCAG)
e A H N 255 |) have been developed
over the years by the World Wide Web
e Consortium (W3C) (B 4E49H525) consisting of
people from industries, disability organisations,

governments and research labs from around
the world

http://www.w3.org/WAI/



http://www.w3.org/WAI/

What is Web Accessibility?

* The W3C WCAG consist of four parts —

4 Principles
12 Guidelines

61 Success Criteria
Many Techniques




What is Web Accessibility?

4 Principles

Content is Perceivable
User interface components and navigation are Operable

Information and operation are Understandable

Content is Robust enough to be interpreted reliably by a
wide range of web browsers, etc.




Web Accessibility Campaign

Objectives

* To facilitate access to online information and services for
all segments of the community including persons with

disabilities
* To promote wider adoption of web accessibility design in
both public and private websites

Timeframe
e Campaign launched in October 2011



Web Accessibility Campaign
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Government Practices

e HK Government has been implementing web
accessibility guidelines since 1999, based on a
version of W3C WCAG

 HK Government websites, except archive materials,
are required to conform to W3C WCAG 2.0 Level

AA by 2013 W3C | JNAT-AA

* Encourage quasi-government and public service
organisations to take corresponding action



Social Welfare Development Fund (SWDF)

* Phase Il application of SWDF (= *EF[Z¢EEL 4)
for subvented NGOs will commence in Jan 2013

* 30 more websites revamp/development projects
agreed to conform to W3C WCAG 2.0 Level AA

* New funded website projects are required to
conform to W3C WCAG 2.0 Level AA



Capability Building

www.webforall.gov.hk

e |llustration examples of 26 success criteria
(W3C WCAG 2.0 Levels A & AA)

* Presentation slides of seminars /technical workshops held

* Management Handbook
 Web Designers’ Corner
FAQs




Capability Building

www.webforall.gov.hk/management_handbook
* Introduction and basic principles

* Top 10 concerns from persons with disabilitie

 All WCAG 2.0 success criteria T

Web Accessibility Cam paign’
 Success criteria checklist R ety et
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e Testing techniques

\Web Accessibility Handbook

* Introduction of testing tools TR

e 4




Common Pitfalls in NGO Websites

e Browsed 100 NGO websites

* |In-depth study on 6 NGO websites which have a
variety of website design features such as images,
tables and colour contrast

* |dentified top 10 common pitfalls




Top 10 Common Pitfalls (1)

e Text alternative for non-text content not meaningful

» Some images have alt-text but not meaningful,
for example, bannerl and banner2
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Banner 1

: Photograph of Hong Kong Harbour and Hong Kong
Island skyline on a sunny day

Not meaningful alt-text Meaningful alt-text



Top 10 Common Pitfalls (2)

* QOperations are not all keyboard operable

» Some menus and content, especially those for
sub-menus cannot be operated through a
keyboard interface
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Should allow users to operate all menus by a keyboard interface




Top 10 Common Pitfalls (3)

* Website structure is too-complicated to navigate
using assistive technologies

» No markup headers h1, h2, h3, etc.
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Top 10 Common Pitfalls (4)

* Unable to skip repetitive blocks of information

» No“Skip to Content” feature

AAA AAA

Home Ihlmut Contact Services  Support  FAQ

About Contact i Support FAQ

Bypass Blocks Bypass Blocks

This Handbook is designed for senior executives and managers to better This Handbook is designed for senior executives and managers to better

understand the importance of web accessibility and show how it canbe
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about
whether people “can find you”, itis about whether all people, irrespective
of age, race, education or disability, can access to information in

websites.

understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about
whether people “canfind you”, itis about whether all paople, irrespective
of age, race, education or disability, can access to informationin

websites.

People using screen readers need to
read all the navigation information

Add a "Skip to content” link at the
top of each webpage




Top 10 Common Pitfalls (5)

e No text resize function

» Even there are text resize feature, content loss
happens after text enlargement

'Hl

66600 Comm— — cem— | 00 0 5 Co— — —

Home About Contact Serices  Suppoit | FAQ

Resize text: Understanding Success Criteria 1.4.4 Resize text: Understanding Success Criteria 1.4.4

Somme organisations may consider their websites to be "accessible” when the websites are easily found by search some organisations may consider their websites to be “accessible” when the

enginas. However, the core principle of web accessibility ks not about whether people “can find you”, itis about I websites are easily found by search engines. However, the core principle of web
whether all people, irrespective of age, race, education or disability, can access to information in welsites, accessibility is not about whether people “can find you”, itis about whether all
people, irrespective of age, race, education or disability, can access to information in
websites.
| =}
Do not have text resize function With text resize function



Top 10 Common Pitfalls (6)

Insufficient colour contrast

» Colour contrast between the background and
foreground of text does not meet the ratio 4.5:1

AAA

About Contact Services FAQ Home About Contact Services FAQ
To enable all people, including persons with disabilities, to live Toenable all people, including persons with disabilities, to live
independently and participate in all aspects of life, we should take every independently and participate in all aspects of life, we should take every
opportunity to make information accessible to all. opportunity to make information accessible to all.
This Handbook is designed for senior executives and managers to better This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search websites to be “accessible” when the websites are easily found by search

engines. However, the core principle of web accessibility is not about.. engines. However, the core principle of web accessibility is not about..

e — R
Poor background contrast Easier to read with higher contrast




Top 10 Common Pitfalls (7)

* Incorrect syntax for compatibility with browsers

and assistive technologies

» Start/end tags are missing in webpage codes

<table>

<tr>
<td width="8%"> </td>
<td>

<a href="history.htm|">FFIHJ FE 5=
</td>
<ftr>

</table>

Missing end tag of <a>

<table>

<tr>
<td width="8%"> </td>
<td>

<a href="history.htm!">F FIHIFE 52 </a>
</td>

<ftr>

</table>

Correct syntax




Top 10 Common Pitfalls (8)

* Pause, stop or hide updating, blinking or scrolling
function not provided

00600 CE—— CE— 00600 CH—— CE—

AAA AAA
Home About Contact Services Home About Contact Support FAQ
Live Soccer Commentary Live Soccer Commentary i
) Auto Update: OFF
CLUBA VS CLUBB = CLUBA VS CLUBB i
B5minutes  PlayerApasses the ballandtries to pass it 85minutes Player A passes the ball and tries to pass it. J
83minutes  Player C tackles the ball andtries to shoot. 83minutes  Player C tackles the ball and tries to shoot.
82minutes  Player D shoots the ball over the top. 82minutes  Player D shoots the ball over the top.
82minutes  Player E saves the ball. 82minutes Player E saves the ball.
82minutes  Player F dribbles away from Player C. . 82minutes  Player F dribbles away from Player C. -

|

Update automatically as content Provide a function to turn off the




Top 10 Common Pitfalls (9)

e Captions or sign language for pre-recorded videos
and audio content not provided

Missing captions Provide captions



Top 10 Common Pitfalls (10)

* Accessibility statement with contact points not
provided in many websites

@ Accessibility

qur IGI&IXI+ - E j

Home > Accessibility >

Should you have any enquiries or comments on the accessibility
of this website, please contact us as follows -

Tel. no.: 2582 4604
Fax no.: 2802 4549
Email: wac@ogcio.gov.hk

A website should provide an accessibility statement with contact points in
case website user needs assistance on web content accessibility issues.



Successful Examples

* Equal Opportunities Commission

BEEIEEMEE SR | English Version | 3tk [A][al[A] | BF Dl AsnE

v" Provide meaningful text LABLALR e o S
alternative for non-text

content
v Allow to pause scrolling

FHEEGH - HbAS
=t 8-vc JJJ‘ ELici

v" Allow to perform all
operations through a wor |
keyboard interface
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v" Make website structure and
content easy to be used

with assistive technologies Main page
http://www.eoc.org.hk

BEAM TEREWE | WEIGR | WEDe | sEene



http://www.hkbu.org.hk/en_index.php
http://www.hkbu.org.hk/en_index.php

Successful Examples

e Equal Opportunities Commlssmn (Con t)

v Allow to skip repetitive blocks
of information

v Provide sufficient colour
contrast

v' Ensure correct syntax of
webpages for compatibility with
browsers and assistive
technologies

v" Provide an accessibility
statement for the website with
contact points

Black & Yellow Version

http://www.eoc.org.hk



http://www.eoc.org.hk/
http://www.hkbu.org.hk/en_index.php

Successful Examples

GovHK F BT —IhiE

v

Provide meaningful text
alternative for non-text
content

Allow to perform all
operations through a
keyboard interface

Make website structure and
content easy to be used with
assistive technologies

Allow to skip repetitive blocks
of information
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Website www.gov.hk



http://www.gov.hk/

Successful Examples

e GovHK TR NF—1L3E (Con’t)

v Text can be resized up to
200 percent without loss of

content T p—
o LESL S

v" Provide sufficient colour 4
CO ntrast L *  WNE TREREdER  SRENASNIN FRLE AT TR
v' Ensure correct syntax of — B e

webpages for compatibility
with browsers and assistive
technologies

The Achiever colour scheme of

GovHK F BN —hiE
www.gov.hk



http://www.gov.hk/

Let’s join hands in making a
digitally inclusive society

Thank you!
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