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Agenda

1. Web Template with Accessibility Features
2. Implement An Accessible Website

3. How to Start Building An Web Accessibility
Website?

4. Web Accessibility Recognition Scheme and
Benefits of Joining the Scheme



Web Template with Accessibility Features

Objective

* Provide templates and user guide for NGOs and public to
adopt for developing an accessible website

Download

* First Web Template with accessibility features and three
color schemes to be launched in Dec 2012

* Other Web Templates to be launched in early 2013
* Available at www.webforall.gov.hk

* Advisory service after download : 2582 4606



http://www.webforall.gov.hk/

Key Features of the First Web Template
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Implement An Accessible Website -
Meaningful Alternative Text Description

Reference :
Judging criterion
Silver 01

A meaningful text description that can be read by the
screen reader should be included

@
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Contact

Text Alternatives

Support FAQ

This Handbook is designed for senior executives and
managers to better understand the importance of we
accessibility and show how it can be successfully
implemented. Some organisations may consider their
websites 1o be “accessible” when the websites are ez
found by search engines. However, the core principle
accessibility is not about whether people “can find ve
aboutwhether all people, irrespective of age, race,
education or disability, can access to information in w
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Support FAD

This Handbook is designed for senicr executives and
managers to better understand the importance of w
accessibility and show how it can be successfully
implemented. Some organisations may consider thei
websites 1o be “accessible” when the websites are e
found by search engines. However, the core principk
accessibility is not about whether people “can find y
aboutwhether all people, irrespective of age, race,
education or disability, can access to information in

Screen reader cannot read the picture

A meaningful text description that
can be read by the screen reader



Implement An Accessible Website -
Meaningful Alternative Text Description

Coding Technique

* Make sure that the alt text conveys all of the important information
relevant to its purpose, but don't burden users with excessively long alt
text in HTML markup

<img alt="Gold Award logo of recognition scheme" src="./images/gold.jpg">

* Null alt text should apply on -
» Decorative images
» Transparent and spacer images

» Redundant images

<img alt="" src="./images/decorative.jpg">




Implement An Accessible Website - Reference :

Judging criterion

Flash/Animated Content Silver 02

* Provide accessible Flash/Animated content or allow skip
function

1 -
AAA AAA

| |
Skip to Content
Have expertise in corporate Have expe
governance? governance?
> Here's an opportunity to share vour skills » Here's an opportunity to share your skills
-
With the immense popularity of smart phones and increasingly affordable mobile With the immense popularity of smart phones and increasingly affordable mobile
data, it’s becoming cheaper and easier for customers to go online with their data, it's becoming cheaper and easier for customers to go online with their
mobiles. mobiles,
Of course, you've tested that your website works on a computer screen. But have Of course, you've tested that your website works on a computer screen. But have
you considered how it will work when accessed on a mobile phone? Hawve you you considered how it will work when accessed on a mobile phone? Have you
thought about the business opportunities you may be missing by ignoring mobile theught about the business opportunities you may be missing by ignoring mebile
content? content?

-

Flash content blocks the user from Include “Skip to Content” option
getting to main content allow user to skip Flash content



Implement An Accessible Website -
Flash /Animated Content

Coding Technique

 Add anchor tag for “Skip to content” link before the HTML
markup of the menus/sub-menus

e Specify the content location in HTML markup

<body>
<div id="skip" onclick="cursor()" > <a href="#content_start" ></a> </div>

<l-- menu HTML markup -->

<!-- content HTML markup -->
<a href="#" id="content_start"></a>

</p>
</body>




Implement An Accessible Website -
Flash /Animated Content

Coding Technique (Con’t)
* Handle the cursor focus to the content in JavaScript

function cursor(){

var link = document.getElementByld('content_start').focus();

}

 Handle the style of the “Skip to Content” link in CSS

#skip a, #skip a:hover, #skip a:visited { #skip a:active, #skip a:focus {
position:absolute; position:static;

left:Opx; width:auto;

top:-500px; height:auto; }

width:1px;

height:1px;
overflow:hidden;}




Implement An Accessible Website - Reference :
Judging criterion
Keyboard Interface Silver 03

e All functionality of the content is operable through a
keyboard interface without requiring specific timings for
individual keystrokes

Home ! About Contact Services  Support FAQ

Login

Bank ID: | |

Password:

Login

People using a keyboard interface
may not be able to navigate to the
help function provided



Implemént An Accessible Website -
Keyboard Interface

Coding Technique

* Allow users to access all content and functions with a
keyboard interface in HTML markup

<img src =“question.gif” alt=“Question" onClick="openPop();”
onkeypress =“openPop();” tabindex=“0" />




Implement An Accessible Website - Reference
Judging criterion

Background Sound Silver 04

e Easy to turn off background sound or set as user-initiated
only

I About Web Accessibility - Hame About Web ACCGSSIbIlIty Home

€00 £ CH— = o ¢ I U
AAA ITurn off background sound I AAA

Home | About Contact Services Support  FAQ Home | About Contact  Services Support  FAQ
Home Home
This Handbook is designed for senior executives and managers to better This Handbock Is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by websites to be “accessible” when the websites are easily found by
search engines. However, the core principle of web accessibility is not search engines. However, the core principle of web accessibility is not
about whether people “can find you”, itis about whether all people, about whether people "tan find you”, itis about whether all pecple,
irrespective of age, race, education or disability, can access to irrespective of age, race, education or disability, can access to
information in websites. information in websites.
| " k =)
The background sound will begin Include a link to turn off the background

playing automatically in five seconds sound at the beginning of the webpage




Implement An Accessible Website —
Background Sound

Coding Technique
* Add buttons to play and stop the background sound in HTML markup

<input type="button" value="Turn On Background Sound"
onclick="playSound();" />

<input type="button" value="Turn Off Background Sound"
onclick="stopSound();" />
<bgsound src="music/nameofsong.mp3" loop="0" id="sound" />

* Implement the functions by using JavaScript

function stopSound() {
document.getElementByld("sound").src = "";

}
function playSound() {

document.getElementByld("sound").src = "music/nameofsong.mp3";

}




Implement An Accessible Website — Reference

Judging criterion

Popup Windows Silver 05

 Ensure the keyboard interface can be used to control or
dismiss dialogue boxes, popups or other windows

i - 0e0n o —Ja _1

Help
Help This Handbock is designed for senior
executives and managers to better
This Handbook is designed for senior understand the importance of web
exetutives and managers to better accessibility and show how it can be
understand the importance of web successfully implemented.

successfully implementad,

accessibility and show how it can be -
( Close )

Include a Close button to close the
popup windows

No ways to close the popup windows



Implement An Accessible Website —
Popup Windows

Coding Technique
e Add a button to close the popup in HTML markup




Implement An Accessible Website — Reference

Judging criterion

Links Silver 06

* Provide clear and informative links for assistive tools

(Tl .
00 R0 68 OO N __B «ricialxi+ _—]_d_ j

AAA AAA
Have expertise in corporate Have expertise in corporate
governance? governance?

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their websites to be
“accessible” when the websites are easily found by search engines.

This Handbook is designed for senior executives and managers to better
understand the impertance of web accessibility and show how it can be
successfully implemented. Some erganisations may consider their websites to be
“accessible” when the websites are easily found by search enginas.

. e R

-

The link "Yes" is ambiguous and does Link labels should be more descriptive
not really convey much meaning and self-explanatory



Implement An Accessible Website —
Links

Coding Technique

* Provide more descriptive and self-explanatory link labels in
HTML markup

<a href="test.html!" />Here’s an opportunity to share your skills</a>




Headings/Labels

Implement An Accessible Website — .

Judging criterion
Silver 07

e Provide accurate and appropriate headings/labels

w =

<Jrlchalx) Ja i
AAA
oo

Contact Us

No information on what format to use
to enter the phone number

Phone:

Enter phone area code and number

Submit

Add default instructions to the fields




Implement An Accessible Website —
Headings/Labels

Coding Technique
* Provide hints in textboxes in HTML markup

<l--header-->
<script type="text/javascript" src="http://code.jquery.com/jquery-
1.8.3.min.js"></script>

<style type="text/css">
input.blur {
color:#808080;

}
</style>

<l-- body -->
<div id="phone_no">

<input type="text" value="" title="Enter phone area code and number"
class="blur" />
</div>



Implement An Accessible Website —
Headings/Labels

Coding Technique (Con’t)
* Provide hints in textboxes in JavaScript

S(document).ready(
function() {
textboxHint("phone_no");

1;

function textboxHint(id, options) {
var o = { selector: 'input:text[title]', blurClass:'blur' }, Se = S('#'+id);
S.extend(true, o, options || {});

if (Se.is(":text")) { if (ISe.attr('title')) Se = null; }
else { Se = Se.find(o.selector); }
if (Se) { Se.each(function() {
var St = S(this);
if (S.trim(St.val()).length == 0) {
St.val(St.attr('title')); }




Impl'eme'nt An Accessible Website —
Headings/Labels

Coding Technique (Con’t)
* Provide hints in textboxes in JavaScript

if (St.val() == St.attr('title')) { St.addClass(o.blurClass); }
else { St.removeClass(o.blurClass); }
St.focus(function(){
if (S.trim(St.val()) == St.attr('title')) {
St.val(");
St.removeClass(o.blurClass); }
}).blur(function() {

var val = S.trim(St.val());

if (val.length == 0 | | val == St.attr('title")) {
St.val(St.attr('title'));
St.addClass(o.blurClass); }

1;
S(this.form).submit(function(){

if (S.trim(St.val()) == St.attr('title')) Stval("); 1); 1; } }




Implement An Accessible Website —
Website Structure and Content (1)

Reference :
Judging criterion
Silver 08

Make website structure and content easy to be used with
assistive technologies
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At Access Testing we use testing disciplines, toals and techniques to improve the customer
experience at every customer touch point. We do this directly at the customer Interface, In
the business and with the technalogy and systems that underpin your business, We are using
testing as 8 way te align the delivery of a consistent customer experience. We are unigue In

this appraach.

About us

Testing is all we do and we
must be good atit because
wie've grown quickly since
starting upin 19985 We now
have cver 160 testing
professionals working cut of
our offices snd testing labs in
Sydney, Melbourne, Canberra
and Brisbane. We believe
thet Customer Experience
and net tachneology Is the
source of lang term
compatitive advantage for
companies.

Test Automation

By automating parts of the
tesiing process, we can
constantly test and monitor
the performance of software
and applications with
minimal human interaction,
This iImproves the efficiency,
coverage and cost
effectiveness of testing.

Expert Reviews

When you kacw how
something works (because
you made It), it's nearly
impessible to find its flaws. A
frach palr of eyes and an
expert perspective honed
ever years of testing con
Improve your product
wenfold. Ower the past 15
wears we have tested literally
1000°s of preducts. Get an
axpert review dene before
user-based tasting.

Complicated website structure

Simpler and ordered website structure




Implement An Accessible Website — Reference.
gy udging criterion
Website Structure and Content (2) Silver 06

* Provide appropriate heading structure for screen readers

AAA
Contact Services Support
« Plan information
This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be This Handbook is designed for senior executives and managers to better
successfully implemented. Some organisations may consider their ndenstand thellmpoftance abweb aecessibilineand showshowiit canibe;
websites to be “accessible” when the websites are easily found by search successfully implemented. Some ecrganisations may censider their websites
e to be “accessible” when the websites are easily found by search engines.
Terms and conditions Pricing table
* Cap20
+ Cap30 o
. ‘Cando Cap 20 $10 $10
* Cap40
= Cap40 Cap 30 515 515
Cap 40 $20 $20

Missing heading structure Provide semantic code for
headings (h1,h2,h3) in the content



Implement An Accessible Website —
Website Structure and Content

Coding Technique

* Define semantic code for headings (h1,h2,h3) in HTML
markup

<h1> Plan Information </h1>
<p>...</p>

<h2> Terms and conditions </h2>
<p>..</p>

<h3> Cap20</h3>

<h3> Cap30</h3>

<h3> Cap40</h3>

<h2> Pricing table </h2>
<p>..</p>




Implement An Accessible Website — Reference
. Judging criterion
Input Assistance Silver 09

 Provide input assistance such as proper labels for user
input, error identification, description and suggestions etc.

ooEone | B I CCE00 0 | & |

AAA A AR

Online Multipage Survey Online Multipage Survey
e yoma for Laioryg par 1 oud Lhaly. Thae 0400 boreey VAoud Lide aSout L3 12 20 mrctei i Than jou o Lhiryg parl 9 o’ Tludy. The 508 sty 1500 tehs s0out 13 16 31 mautes 1o
(2= shmaate
rror; Please provide your home address,
- |
Firat Wama ] | Firsi Mo | ok |
LbaLRame Blogy | Lai2 Mame |_.5.-_-.“ |
Hornas Adde arit | Huomag Ackdr ) |
oited Addr aid P! S et | PO BON B2 Cice Mt Sychy MEW
X .-’ri-:::: L B raat U o inbalee L
F it

" The error message is located at the " The error message is located at the

bottom of the webpage and does not  top of the webpage and provides a

provide an adequate description of ~ good explanation of what needs to
what needs to be corrected be corrected



Implement An Accessible Website — Reference
s Judging criterion
Error Prevention Silver 10

 Provide error prevention for transactions

XL S— - — -
iq »iola'xi+ .O. l
- P
AAA  hanlclal=y. Ja | |O0RDGE Ja | |

m About Contact Services  Support FAQ

Step 3 of 3: Complete Transaction

Aoa A A AR

Step 3 of 4: Complete Transaction Step 4 of 4: Confirm Transaction

Your Order
Your Order Your Order
Vanilla Scented Candle ary:2 Vasdls Seented Candle qrez Vienills Seanted Cindla anvz
Crystal Candle Holder qQry:1 Cryivad Cosdle Halder arvi Cryinal Condle Haldes afel
Torsl $220.00 Toaul: 12050
Total: $220.00 | BacktoRevise ﬂm
Place Order |
User is forced to place the order Allow the user to first confirm and give
without a confirmation process him/her the option to change any of the

details before the final submission



Implement An Accessible Website — Reference
p . Judging criterion
Predictable Operations Gold 01

 Build webpages with predictable operations

: 1] e —
| - I"Y’iol"lxi“’ Iq '
AAA
AAA
About Contact Services Support FAQ
Online Form
Online Form
User Code: |] | HE'P
Question: | | ;Hs:a:sce;:tleras-character User Code: || @
oK Question: | |
A field receives focus, and a help Allow the user to activate "Help" only
dialogue box describing the field and at their choice

providing options opens



Implement An Accessible Website - Reference :

Judging criterion

Skip Repetitive Blocks Gold 02

 Ensure users have the ability to skip past repetitive blocks
of content (e.g. the navigation at the top of the webpage)

..-— Ginlxy+ _Na __}

Contact Services Support

Bypass Blocks

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about
whether people “can find you”, itis about whether all people, irrespective
of age, race, education or disability, can access to information in

websites.

| About Contact Services  Support  FAQ

Bypass Blocks

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about
whether pecple “canfind you", itis about whether all people, irrespective
of age, race, education or disability, can access to information in

websites.

AAA

[ —

People using screen readers need to  Add a "Skip to content” link at the
read all the navigation information top of each webpage
before getting to the target content



Implement An Accessible Website — Reference
Judging criterion

User-initiated Auto-updating Gold 03

 Allow the user to pause, stop or hide any moving
information that starts automatically and lasts more than

five seconds
00 @0 c ) Co— 00 606 o »

AAA
Live Soccer Commentary Live Soccer Commentary 7

Auto Update: OFF
CLUBA VS CLUBB ke CLUBA VS CLUBB g
85 minutes PlayerA passes the ball and tries to pass it L 85minutes Player A passes the ball andtries to pass it. ‘
83 minutes Player C tackles the ball and tries to shoot. 83 minutes Player C tackles the ball and tries o shoot.
82 minutes Player D shoots the ball over the top. 82 minutes Player D shoots the ball over the top.
82 minutes Player E saves the ball. 82 minutes Player E saves the ball.
82 minutes Player F dribbles away from Player C. . 82 minutes Player F dribbles away from Player C. -

Update automatically as content Provide a function to turn off the
changes auto updating



Implement An Accessible Website —
User-initiated Auto-updating

Coding Technique

e Add buttons to play and stop the auto updating in HTML
markup

<input type="button" value="Turn On the Auto Update"
onClick="document.getElementByld('mymarquee').start();">

<input type="button" value="Turn Off the Auto Update"
onClick="document.getElementByld('mymarquee').stop();">

<marguee behavior="scroll" direction="up" id="mymarquee">

<p>85 minutes Player 1 passes the ball </p>
<p>87 minutes Player 2 passes the ball </p>
<p>89 minutes Player 3 passes the ball </p>
</marquee>




Implement An Accessible Website — Reference

. ST . Judging criterion
Time-limited Function Gold 04

Provide users enough time to read the content or operate
the function

) o il 00 © 0 7 CHM— C—

2 minutes remaining

2 minutes remaining
You only have 2 minutes remaining to

You only have 2 minutes remaining to
complete this transaction. complete this transaction. Do you
need more time?
Extend Time Limit ‘ QK ‘

Warn the user that time

Allow the user to extend the time
is about to expire



Implement An Accessible Website — .

Text Resize

Judging criterion
Gold 05

e Text can be resized up to 200 % without loss of content

O0EORE E— CE— | 0O C O C— ' —

About Contact Senices  Support FAQ

Resize text: Understanding Success Criteria 1.4.4

Some organisations may consider thelr websites to be "accessible” when the websites are easily found by search
engines, However, the core principle of web accessibility is not abeut whether people “can find you', itis about
whether all people, irrespective of age, race, education or disability, can access to information in websites,

—

Homa About Contact Sarvices Support

Resize text: Understanding Success Criteria 1.4.4

Some organisations may consider their websites to be “accessible” when the
wehsites are easily found by search engines. However, the core principle of web
accessibility is not about whether people “can find you”, itis about whether all
people, irrespective of age, race, education or disability, can access to information in
websites.

Cannot resize text

Can resize text




Impl'eme'nt An Accessible Website —
Text Resize

Coding Technique
* Define an id to body tag in HTML markup

<body id=“body_resizable” >
* Add 3 links for users to resize the text in HTML markup

<a href='javascript:changeFontSize(0)' class='small'>A</a>
<a href='javascript:changeFontSize(1)' class='medium'>A</a>

<a href='javascript:changeFontSize(2)' class='large'>A</a>

* Change the size of text by using Javascript

function changeFontSize(fs){
var s = document.getElementsByTagName("body");
for(i=0;s.length;i++ ){
if(s[i] == undefined) return;
if(s[i].id == 'body_resizable')
if(fs=="0"){fs="100%";}
if(fs=="1"){fs="“150%";}
if(fs=="2"){fs="“200%";}
s[i].style.fontSize = fs; }




Implement An Accessible Website — Reference
Text-only Version Gold 06

Judging criterion

Provide in-sync content for text-only version of a website

Papers
Al

28 Aug 2012 Administration's Paper
' 18 July 2012 Council Paperon ...
5 June 2012 Council Paper on ...

Last Revision Date: 28 Aug 2012

Papers Papers

[28°Aug 2012 Administration's Paper_]
18 July 2012 Council Paper on ... uly ouncil Paperon ...

5 June 2012 Council Paperon ... 5 June 2012 Council Paperon ...

Last Revision Date: 18 July 2012 Last Revision Date

Text-only version Update the text version when
there is any change in the website




Implement An Accessible Website - iy
Judging criterion

Sufficient Colour Contrast Gold 07

 The visual presentation of text and images of text has a
contrast ratio of at least 4.5:1. Logo or brand name is
exempted

 —
AAA AAA

Contact Services | Support Home About Contact Services Support

To enable all people, including persons with disabilities, to live To enable all pecple, including persons with disabilities, to live
independently and participate in all aspects of life, we should take every independently and participate in all aspects of life, we should take every
opportunity to make information accessible to all. opportunity to make information accessible to all.

This Handbook is designed for senior executives and managers to better This Handbeok is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be understand the importance of web accessibility and show how it can be
successfullyimplemented. Some organisations may consider their successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about.. engines. However, the core principle of web accessibility is not about..

Poor background contrast Easier to read with higher contrast




Implement An Accessible Website —

Compatibility

Reference:
Judging criterion
Gold 08

 Ensure correct syntax of webpages for compatibility with
browsers and assistive technologies

Breakfastmenu.xml

<breakfast_menu>

Sean Misspelled closing tag
<name>Belgian Waffles</nar-
<price>$5.95</price>
<descriptionn>

Two of our famous Belgian Waffles with plenty of real maple
syrup

</description>

<calories>650 </calories>

</food>

<food>

<name>Bacon and Eggs</name>

<price>$7.95</price>

<description>

Bacon and eggs served on toast

</description> Missing a “</calories>"
<ffood>

<breakfast_menu>

Incorrect syntax

Breakfastmenu.xml
<breakfast_menu=>
<food>

<name>Belgian Waffles</name>
<price>$5.95</price>

<description=>

Two of our famous Belgian Waffles with plenty of real
maple syrup :
</description> All tags have opening
<calories>650</calories> and closing structures
</food> - and are spelled

<food> “ correctly

<name>Bacon and Eggs</name>
<price>%7.95</price>
<description>

Bacon and eggs served on toast
</description>
<calories>800</calories>

<ffood>

<breakfast_menu>

Correct syntax



Reference:
Judging criterion
Gold 09

Implement An Accessi
Pre-recorded Video

* Provide captions or sign language for pre-recorded videos
and audio content

Missing captions Provide captions



Implement An Accessible Website — Reference
Judging criterion
Table Header and Data Gold 10

* Provide meaningful title, summary or description for table
header as well as data

General Enquiry 2582 4606 8:45 am to 5:45 pm
Web Accessibility 2582 6079 9:00 am to 5:30 pm

No caption and title for the table

Enquiries Information

Hotline Telephone Office Hours
General Enquiry 2582 4606 8:45 am to 5:45 pm
Web Accessibility 2582 6079 9:00 am to 5:30 pm

Provide meaningful caption and column title for the table



Implement An Accessible Website —
Table Header and Data

Coding Technique
* Provide a summary, caption and headers to table

<table summary="The telephone number of the General Enquiry is 2582 4606
which office hours are 8:45 am to 5:45 pm. For Web Accessibility, the telephone
number is 2582 6079 which office hours are 9:00 am to 5:30 pm.">
<caption>Enquiry Information</caption>
<tr>

<th>Hotline</th>

<th>Telephone</th>

<th>Office Hours</th>
<[tr>

</table>




Implement An Accessible Website — Reference
o _ofe Judging criterion
Accessibility Statement Gold 11

 Provide an accessibility statement with contact points for
users when they encounter difficulties in accessing the
Content @7 SR Accessibility

Home > Accessibility >

Should you have any enquiries or comments on the accessibility
of this website, please contact us as follows -

Tel. no.: 2582 4404
Fax no.: 2802 4549
Email: wac@ogcio.gov.hk

Provide an accessibility statement with
contact points



Implement An Accessible Website —
Accessibility Statement

Coding Technique
e Add Accessibility Statement in HTML markup

<p>Should you have any enquiries or comments on the accessibility of this website,
please contact us as follows — </p>
<table summary = “Accessibility Statement”>
<tr>
<td width=“10%">Tel. no.: </td>
<td width="90%">2582 4606</td>
</tr>
<tr>
<td>Fax. no.: </td>
<td>2802 4549 </td>
<[tr>
<tr>
<td>Email: </td>
<td><a href="mailto:wac@ogcio.gov.hk”>wac@ogcio.gov.hk</a></td>
</tr>
</table>




How to Start Building An Web Accessibility Website?

Major Steps
e Stock-take the website
e Scoping, set conformance level
e Gap analysis, assessment
e Rectification
* Testing
» Code scanning (e.g. Achecker, WAVE,...)
» Visual review (e.g. Vischeck, Colour Contrast Check,...)
» Manual testing with assistive technologies (e.g. Jaws,
VoiceOver, NVDA, Zoom text, ...)
» Human testing (preferably by persons with disabilities)



How to Start Building An Web Accessibility Website?

Other Salient Points

* Following guidelines during design and development
processes

* On-going maintaining accessibility of content and
monitoring

e Evaluation of legacy sites

e Evaluation of dynamically generated webpages



Where to Find Help for Your Web Accessibility
Project?

For Executives

e Management Handbook -
www.webforall.gov.hk/management_handbook/

*  Web Designers’ Corner — www.webforall.gov.hk/web designers_corner/

For Developers

* Webforall portal - www.webforall.gov.hk

e  W3C website - www.w3.0rg/TR/WCAG20

* Sample websites - www.gov.hk ; www.eoc.org.hk

e Testing Techniques -
www.webforall.gov.hk/management_handbook/10 five techniques.htm



http://www.webforall.gov.hk/management_handbook/
http://www.webforall.gov.hk/web_designers_corner/
http://www.webforall.gov.hk/
http://www.w3.org/TR/WCAG20
http://www.gov.hk/
http://www.eoc.org.hk/
http://www.ogcio.gov.hk/en/community/web_accessibility/handbook/10_five_techniques.htm

Web Accessibility Recognition Scheme

Objectives

* Recognise efforts and accomplishments in adoption of
web accessibility design

* Further raise the awareness in the community and
encourage adoption

Structure
* Co-organise with Equal Opportunities Commission

* Open to local businesses, NGOs, academia and quasi-
government organisations

* Not a competition or compliance audit



Web Accessibility Recognition Scheme

Two-tier Accreditation System

* 1st tier (Silver Award)

- Websites incorporating basic web
accessibility features

* 2nd tier (Gold Award)

- Websites incorporating basic and key
features

5 R msm@s
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* Accreditation logos will be granted to awardees for
display in their accredited websites

* The accreditation needs to be renewed annually



Web Accessibility Recognition Scheme

31 Oct 2012 e 14 Dec 2012---------mmmmmmmeeee oo 14 Feb 2013-----——---nmmmm- 15 Apr 2013
1.5 month 2 to 3 months 1.5 month

\ Recruitment \ Website
Enhancement

Initial assessment

Advisory services

Website rectification

Re-assessment

Application Period : 31 October to 14 December 2012

I s



Benefits of Joining the Scheme

1. Free Assessment and Advisory Services
» Assessment report with recommendations
» Advisory services provided via hotline and e-mail enquiry

2. Social Responsibilities

» Make websites more accessible and friendly to different
segments of the community

» Contribute to a more caring and inclusive society

3. Recognition and Achievements

» Receive an award which recognises and publicises achievements
and good work

» Build a positive corporate image



Benefits of Joining the Scheme

4. Cost Savings

» Familiarise staff with international guidelines and best
practices on barrier-free website design and maintenance

5. Enhancing Competitiveness
» Reach out to more online customers

» Make websites more friendly to search engines, which in turn
helps get more prominent ranking in search engine results



Thank you!
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