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What is Web Accessibility?

N
* Making website Content available for ALL
* ALL people of the community
| * Including persons with disabilities (361,000
3

about 5.2% of total population)
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Common Pitfalls in Web Accessibility

.

1. No alternatives for non-text content

e Persons with visual impairment cannot perceive the
image content

Alt = “Officiating guests attending the
Launch Ceremony of the Web
Accessibility Recognition Scheme”

Alt = “Image 1”

v’ e.g. contain descriptive text alternative for image
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Common Pitfalls in Web Accessibility

2. Inaccessible PDF Files
Screen reader cannot read the content

(5] B
Affected Geoup: Ay PRTSOns with Dsabiinieg
ﬁ:‘dl\:‘w':!ﬂ:i should only b onsg. Ti
s r“; M:f: - Ir.m.-q-e o ot el Im..rl'i. .!‘.1 5 geneealtly
e d.;.;p,.-fh . I thig way, POF documsents can B Fel v —
- B DeCayEe they can dewenls G, Larsces
SIEtve functions buit iy

ity POF reading “mﬂ"!ﬂ mad them with the

affected Group: All Parsons with Disabilities
POF documents should only be used for cenain sifualions. This = generally

when you have a piete af content that you would like people to download
and read oMéne. [n this way, POF docemants can be helpful for poersoans
with disabiltses because they can download and read therm with the
osssstive functions built into PFOF reading software.

Wi hawe o ensure that PDF documents are accessible to ssistive
technologies, such as screen readers. \We should produce a POF document
from a vext-based Sowrce cocument So that it is readable by Braille devices
used by persans with visual impairments, Image-based documents, such as
TIF fles produced by scanning, shouwld be converted inio texi-based
docurments with Opticsd Charscter F{!tﬂﬁﬁlllﬂﬂ (OCR) software price fo
producing the POF dotumsnt.

Scanned Image not accessible

Text-based accessible PDF

v e.g. use proper PDF generator to produce a PDF
document from a text-based source document;

v" use Optical Character Recognition (OCR) software

after scanning
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Common Pitfalls in Web Accessibility

3. Text in Image is not accessible

* Information is not conveyed to all

Seminar for Public Seminar for Public

Time: 2:30 - 5:30 pm Time:2:30-5:30pm

Venue: Conference Hall, Venue: Conference Hall,

Central Government Offices Central Government Offices
Text in image Accessible text on a webpage

v Avoid to convey information of wide public interest

v If avoidable, provide descriptive text alternatives




Common Pitfalls in Web Accessibility

4. Small font sizes

* Persons with low vision cannot read the text

» »
&I 19 LB Q | & FUCHAAXYE + | [ u

Contact | Services  Support  FAQ

Home o Conkact ~ Services Support  FAQ

Resize text: Understanding Success Criteria 1.4.4 Resizetext: Understanding Success Criteria1.4.4

[ T . r— . it - "
Sarme organisations may eonsider thelr websites ta be "accessible” when the websites are easily found by search Some organisations may consider their websites to be "accessible” when the

engines, However, the core principle of web accessibility is not about whether pecple “can find you', itis about websites are easily found by search engines. However, the core principle of web

whether all people, irrespective of age, race, education or disability, can access to Information in websites. accessibility is not about whether people “can find you", it is about whether all
people, irrespective of age, race, education or disability, can access to information in
websites.

v e.g. provide text resize function
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Common Pitfalls in Web Accessibility

5. Insufficient colour contrast

e Persons with low vision have difficulty reading text that
does not contrast with its background
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To enable all people, including persons with disabilities, to live To enable all people, including persons with disabilities, to live
independently and participate in all aspects of life, we should take every independently and participate in all aspects of life, we should take every
opportunity to make information accessible to all. opportunity to make infermation accessible to all.

This Handbook is designed for senior executives and managers to better This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be understand the importance of web accessibility and show how it can be

\ successfully implemented. Some organisations may consider their succassfully implemented. Some organisations may consider their
N websites to be “accessible” when the websites are easily found by search websites to be “accessible” when the websites are easily found by search
hl'“' engines. However, the core principle of web accessibility is not about.. engines. However, the core principle of web accessibility is not about..
& | F—
Poor background contrast Easier to read with higher contrast

v  e.g. provide sufficient contrast ratio
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Common Pitfalls in Web Accessibility

6. Complicated website infrastructure

* Persons with cognitive impairment have difficulty
reading complex website structures

Home | About  Contact | Soaces  Supporl  Fad

What we do

e

g car el
cwer ymann of bavting can

Assistive Technologies Range

Find Informnition on i ¢ g of Asidsthes Tochn

liss by elontal | mors Technologies »> :
Test Automation

About us g paris of the

1595 Whe neww have ower
b 1 Sy, Mt
St Cuntomer Esperience snd not technolog,
advaniage for companies

Complex structures Simple structure

v e.g. provide simpler and ordered website structure

.
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Common Pitfalls in Web Accessibility

7. Unable to skip inaccessible Adobe Flash and
moving objects

A4-SCANERXYE + -HQ | ML GIAalXE+ -HQ |

AAA AAA

m About Contact Services  Support FAQ About Contact Services  Support  FAQ

3

Apout Apout

The Office of the Government Chief Information Officer (OGCIO0 The Office of the Fovernment Chief Information Officer (QGCIO0
provides leadership for the development of information and provides leadership for the development of information and
communications technology (ICT) within and outside the Government. communications technology (ICT) within and outside the Government.

Unable to skip Skip function added
v"e.g. add a skip function

e,




 Common Pitfalls in Web Accessibility

8. Websites with background audio

v’ e.g. add a turn off function




Common Pitfalls in Web Accessibility

9. Video without captions and audio description

Persons with visual or hearing impairments have
difficulty to understand the video

Py
z2:®@
IS EC
& (! .
> Iniermeldon Security is
EVEiyone's Responsibiliy

'*

v  e.g. provide captions and audio description




Benefits for Web Accessibility

* Equal opportunities
» United Nations’ Convention on the Rights of
Persons with Disabilities
» Disability Discrimination Ordinance (Cap 487) has
created a legal duty for organisations to ensure
their services are available to everyone

* Social responsibility
» Build positive corporate image
» contribute to a more caring and inclusive society



Benefits for Web Accessibility

e Search engine friendly
» get more prominent ranking in search engine

results

* Widest possible reach-out
» reach out to more online customers

* Lower costs in the long term
» easier to maintain and is compatible with
different web browsers and devices, which
saves time and money in the long term
» avoid unnecessary lawsuits

T‘i4



Legislation / Guideline

Legislation / Guideline

Australia ¢ Disability Discrimination Act (DDA) of 1992
e WWW Access: DDA Advisory Notes
* The Guide to Minimum Website Standards

Canada e Canadian Human Rights Act of 1977
e The Government of Canada Internet Guide

3 China « BRSPS 56225% - (IEMERERET A ROT)

United e The Equality Act 2010
Kingdom ¢ Formal investigation report on Web Accessibility

United e American with Disability Act (ADA)
States e Section 508 of the Rehabilitation Act
 Assistive Technology Act of 1998
: e Section 255 of the Telecommunications Act of 1996

European e Accessibility of Public Websites — Accessibility for PWDs:
7 Union Council Resolutions, 2002




Legislation in China
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Legislation in China

R LA REUR T A SHE A ARE
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e http://www.gov.cn/zwgk/2012-07/10/content_2179864.htm



http://www.gov.cn/zwgk/2012-07/10/content_2179864.htm
http://www.gov.cn/zwgk/2012-07/10/content_2179864.htm
http://www.gov.cn/zwgk/2012-07/10/content_2179864.htm
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International Standards

e World Wide Web Consortium (W3C) consists of
people from industries, disability organisations,
governments, and research labs from around the
world, develops strategies, guidelines, and
resources to help make the web accessible to
people with disabilities

* Web Content Accessibility Guidelines (WCAG)
have been developed over the years by W3C

* Version 1.0 in 1999; version 2.0 in 2008
http://www.w3.org/WAI/

- -.'{f9
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http://www.w3.org/WAI/

~ International Standards

e The WCAG consist of four parts —

\
l 4 Principles
12 Guidelines

61 Success Criteria
Many Techniques

|
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WCAG - Principles

4 Principles
e Content is Perceivable

e User interface components and navigation are
Operable

* Information and operation are Understandable

* Content is Robust enough to be interpreted reliably
by a wide range of web browsers, assistive
technologies, etc.




WCAG - Principles

Guidelines for Principle 1 - Perceivable

1.1 Text Alternatives: Provide text alternatives for any non-
text content so that it can be changed into other forms
people need, such as large print, braille, speech,
symbols or simpler language

1.2 Time-based Audio and Video Media: Provide
alternatives for time-based media

1.3 Adaptable: Create content that can be presented in
different ways without losing information or structure

1.4 Distinguishable: Make it easier for users to see and hear
content including separating foreground from background

ogd”?
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WCAG - Principles

s

Principle 1 - Perceivable
e Example - Audio CAPTCHA

Horne = Community Initiatives and IT Services = Web Accessibility

Web Accesshility Suggestion Box

Marme :

\ Telephone Mumber :

——

(Please provide country/area codes if outside Hong Kong)

E-mail Address :

Suggestion / Comment :

Enter the characters in the image
(CAPTCHA)

S
( ) Audio Support
\M @ﬁ

=

|
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WCAG - Principles

Principle 1 - Perceivable

 Example - Sufficient colour contrast 4.5:1

| Want To..

-




WCAG - Principles

Guidelines for Principle 2 - Operable

2.1

2.2

2.3

2.4

Keyboard Accessible: Make all functionality available
from a keyboard

Enough Time: Provide users enough time to read and
use content

Seizures: Do not design content in a way that is known
to cause seizures

Navigable: Provide ways to help users navigate, find
content, and determine where they are

W 25



WCAG - Principles

Principle 2 - Operable

 Example - Provide users enough time to read and use content

HONG
- fa Office of the Government Chief Information Officer " /aéﬂhf
A f* The Government of the Hong Kong Spedal Administrative Region fs ad Y
(MBS . KRS 'l'”pﬂlw MY COLOUR & A A search Enter search keywmdl{-sa 2| smemar | =)
. -0
L
u Mobile [ Accessible Version & PrinterView < Share & RSS

.Web Access1bul1ty

|__' """"" m Recognition Scheme -
Govemnment IT nitiatives - "

LI" Legal Framewark and

e Provide Pause
lEmnmrt_-,r Initistives and = HIGHLIGHTS .
function

FrSH\lhE Speech by Mr. Victor Lam, Deputy Government Chief Information Officer, at the
“International Conference on [T Management and Engineering Practices (ITMEP) 2013™
Fagilitation 7 Jan B3

Mors =
Standards

Opening Remarks by Mr. Gary Lai, Assistant Government Chief Information Officer
(Digital Economy Facilitation), at the “5eminar on Software Testing Service™
14 Jan B3

MDIS

WWW.0gcCI0.goVv.hk




- WCAG - Principles

Principle 2 - Operable

find content

Breadcrumb |

N\
l e Example - More than one way to help users navigate and

Sitemap F

e About GCIO
» Oraanisation Chart
. FProfessional Worlkforce

| e Advisory Boards and Committees

- E=timates of Expenditure

WWW.0gCIi0.goVv.hk y
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WCAG - Principles

Guidelines for Principle 3 and 4

3.1

3.2

3.3

4.1

Readable: Make text content readable and
understandable

Predictable: Make Web pages appear and operate in
predictable ways

Input Assistance: Help users avoid and correct mistakes

Compatible: Maximise compatibility with current and
future user agents, including assistive technologies

- 28
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WCAG - Principles

Principle 3 — Understandable

e Example - Clear label with cue and error identification

I"'L"IC"I“I;XH;* 'hq

Contact

Services Support FAQ

AAA

Online Form

Name: q&ntcr first and last name

D

Phone:

| Enter phone area code and number ‘

Input assistance

-
Ll Jcinixy + | &) N
AAA

About Contact Services Support FAQ

Online Form

|< Please use only numbersin the phone@
Name: ‘ John Smith |
Phone: | 2345678« |
Error |dent|f|ca§_on ’




WCAG - Principles

ra

Principle 4 — Robust O @ e @ O
e Compatibility with browsers

Top 12 Browser Versions in Hong Kong on Jan 2013

IE 5.0 |

—
m
[ea]
[=]

(=]

fHMHHHHQUHH

12% 18% 24%

1" Stat: Browser Version ¥ Region: Hong Kong v  Period: Jan 2013 (edit)

http://gs.statcounter.com/ r_




WCAG - Conformance

* There are three Levels of conformance —

Level A Level AA Level AAA
25 success criteria +13 success criteria +23 success criteria

Basic Recommended |deal
\ _
—~—
Level AA Conformance
r WAI-A ~ WAI-AA ~ WAI-AAA
WOC yhAl-Al WA uAIRA|  yyaC HATAMA




WCAG - Conformance

 Example - Video Requirements

Pre-recorded  Captions + (audio Captions+  Extended audio description +

Video description / text audio Text description +
transcript) description  Sign language

»
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Overseas Government Practices

e Governments websites adopting WCAG

Country Standard L CULER )
achieve standard

New Zealand
United Kingdom
Hong Kong
Canada

Singapore

Australia

WCAG 2.0 Level AA
WCAG 1.0 Level AA
WCAG 2.0 Level AA
WCAG 2.0 Level AA

WCAG 1.0 and key
aspects of WCAG 2.0

WCAG 2.0 Level A & AA

June 2010
March 2011
January 2013
July 2013
December 2013

December 2014 |
'*\u;i83



Testing Techniques

1. Code scanning

 Many accessibility issues can be detected
automatically using specialist software and tools

e Example tools —
* AChecker
e WAVE
 PDF Accessibility Checker




Testing Techniques

2. Visual review

A simple look at a website can reveal many
potential web accessibility issues for persons with
disabilities

>
>
>

>

Can the content be easily read?

Is the text too small?

Does it use pale coloured text on a pale
background, making the text hard to read?

Move around the webpage using just a keyboard.
Can we access all the links and functions?

Example tools —

» Vischeck

» Colour Contrast Check — 1
-



Testing Techniques

3. Manual testing with screen readers

 Navigate website and access the content through
the screen readers

e Example tools —
> Jaws
» NVDA
» VoiceOver

a5
|
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Testing Techniques

4. Manual testing with other assistive technologies

e Screen magnification tools and voice control tools

e Example tools —
» ZoomText

» Dragon Naturally Speaking

37
|



Testing Techniques

5. Human testing

The most thorough approach to ensure web
accessibility is to test a website by persons with
disabilities

Some organisations supporting persons with
disabilities offer human testing services
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Web Accessibility Campaign

Launched in October 2011

Objective

* To facilitate access to online information and
services for all segments of the community
including persons with disabilities

* To promote wider adoption of web accessibility
design in both public and private websites

S 40
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Web Accessibility Campaign

Government
Leadershi

Conformance Promulgation Promotion
) ST : . Talks / Assessment o
of websites to of Guidelines with Public Resource it Empower- - Recognition
W3C WCAG & Good Sector Development ment . - Scheme
g Workshops Service
Level AA Practices Network
Oct 2011
Government || | HAB’s | Introduction | | | S Depts ||_] Curriculum | | ¥ 3;5 gggégl | _|As at Dec 201
Policy Guidelines to HoDs Portal Development Assessment Recruitment
Nov 2011
L Private, NGOs,
Websy Public Orgs As at Feb 201
Appeal Letter Technical Briefing for | | Accessibility | | Advisory Websites As at Apr 2013
e i Handbook Mar 2012 A = ibili - ) E
by Fs Notes eBCs andboo oot Coaching Accessibility Accreditation
| Developers Ao
Circular on Experience | [~ | Helpdesk Apr 2012
Conformance Avoiding || Sharing for 1 Tertiary As at Apr 201
Monitoring || | Common B/Ds, ITMUs, Students — Helpdesk
Pitfalls AP Grades Facilitation of
L Sourcing L1 May 2012
Service Practitioners
idali Providers As at Mar 201
o il Jun 2012 Final
Mobile App | | IT staff of —| Assessment
t._. Reference Public Orgs
| B Cases
y Jul 2012
l — ICT Industry
= Wet?p:[age& Social Service
—| Templates Organisations
E.; User Guide ||| Sep2012
Gov Depts
gend : . Tertiary - -
- 2 : \ Oct 2012 4
ox in white = task in progress or task to start = Ed‘{ﬁﬂggnal L1 private, NGO, St u-" 1
Public Orgs




Government Leadership

* Government has been implementing web
accessibility guidelines since 1999

* |nternal guidelines has been updated to follow
latest international standard - W3C WCAG 2.0

* Require all government websites including thematic
websites, except archive materials, to achieve W3C
WCAG 2.0 Level AA conformance by January 2013

within practicable means W3¢ ez o

* Ask quasi-government and public service
organisations to take corresponding action
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Capability Building

www.webforall.gov.hk

* [llustration examples of success criteria

(WCAG 2.0 Levels A & AA)

http://www.ogcio.gov.hk/en/community/web acce55|b|I|ty/handbook
/live_example.htm

e Presentation slides of seminars / technical workshops

4 I ibili “'vf_;m aign
e Government’s best practices ;wmm o
e Web Accessibility Handbook
e Web Designers’ Corner

Wel Accessibility Handbook

* Frequently Asked Questions



http://www.ogcio.gov.hk/en/community/web_accessibility/handbook/live_example.htm
http://www.ogcio.gov.hk/en/community/web_accessibility/handbook/live_example.htm

Capability Building

e Nov 2011 > Awareness Seminars for non-government sector
e Mar 2012 > Talk in World Internet Developers’ Summit

e Apr 2012 > Seminars in tertiary institutions

e May 2012 > Workshops for ICT practitioners

 Jun 2012 > Experience sharing with public organisations’ IT staff
e Jul 2012 > Talk in ICT Industry Forum

 Oct 2012 > Seminar for non-government sector




Current Adoption

Testing Report on Web Accessibility

e Same set of websites and criteria in both 2011 and 2012

Conducted by Hong Kong Blind Union in 2011 and 2012
30 local websites frequently used by the visually impaired

Media

Banking

Public Services
Education Institutions
Restaurants

Super Markets
Telecommunications

VVVVVYVVYVYY

Against 15 pre-defined criteria

S 45
b |



Testing Results

No. of websites meeting ALL
15 Web Accessibility criteria

10
8
6
4
2
0 ]
2011 2012
25 out of 30 websites

(83%)

B 1 Website

M 9 Websites

No. of websites meeting at least
13 Web Accessibility criteria

30

20

10

0

9 out of 30 websites
(30%)

M 9 Websites

H 25 Websites

2011

&
2012 =

~v6 1
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Local Complaint Cases

A NGO issued a press
release in June 2012

Complained about
inaccessible PDFs
published on
Government website

B IS A R R

71 AR EE H FATA L STREEOA R

o

=2
=
kL]

[F3H] BREEHETHFTERSMMFERT OSREREE) - FHEH
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Source: Apple Daily Newspaper




Local Complaint Cases

k|
 Complained about restaurant websites causing
issues in online ordering
BABEF] 255 540 5 AR
ZIaEEEENE HEEEN ST
’ MEHEY 201287 H2AH
3

(ERsR =] A R R e E e
T EETER BRTE  EAWESHEEEIIAEL
IESR R E At T ERERE, IR - SRS
BLEBERIETFINENE - BaENl2Es
N TR IS RIREEE E o EAAE FETER
W EReEECfE LAY FISRESEEIE - HiZEEE
ARTEIEREIE Y TGS - SIS ERE

o DA > BRI E RN EEER ISR AEEEER
http://life.mingpao.com/cfm/basicref3b.cim?File=201  BHAGGEE R TEE I o ReERiEE i SIM
20723/braa02a/gmal.txt [HEEEEEE » JRER A B BRI TRy » SHRES

B TISNE, o
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Local Complaint Cases

http://hk.news.yahoo.com

| R4EISNE ST PRk NS R R

@ 8388 — 2012 7H23 A EEA— L 524 P

| EH Bl 0|  WiEX g+ 4 FIER

(HEEREEN] KHTE B (John) FOfETERELY LETEEY BB HEBHY - A EBTHEITE
FAEFEEREFEIENEE - RERERMTIMNE R

RO A B AL EEE - BN EESHE IR (ALT Text) - $REHIRH
R NE R RAMEREST » FAFIE3054E - AFER] Tdelivery (#1554 - (HEBESE
NEREAERESE  BiF TR - TReABmfRE—ASE - BIHIEEERTE
B bhEiEaee | ARSI FOAGE T AEE R T B EEETRE ¢
P A B TEIRTETERE ©
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BTSSRIV - AR THERETHE, EHH - S RESIEE TS, B3
o HAE EEE FITEES - EooseiEi o IESIT ERENIMNE - SNER S ERET R
LIEl R8T » S fimiidt - MASSTEERRIEET -

EWEIFE » HERFashgiZi I EHEy I FE R - SFEREREH T T RS - REW
AFEFEDTERRD. - H-EHEERRSEEHEE - SEFEEEMashEE  —KAREEE
BRSNS (HEMNEEE USSR A E R R » SRR THRES
H o fIZRERERE  HREF  ZREERS. .. L BREE T MAGREINREE
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Local Complaint Cases

" BRSO [EH2E]
N rEEE 2012407 230 EiLike . 0

[ERZREEN] TERIFfEny &SR BEHEE T RERESHEERE, §¥
EfErErl  HEEE R ARlaEm R A ek —EEEERREEE

RERYIER, | CREERR TR - SRERER RS - T
EiGRTETMERMEE-T AFFEE - {EFE -

FERER AR ERHEEEEEH ARSI EN ST HE
SEFHREETREN - SHHLEFER °

WA | R ER
B A R ST EE I » I RS D S A T
4 EEEEEEFERHITE (drag-and-drop) ETERENE » BIER
ERELIBRE IS IER— BT S RA R R TR R
ISR T AT °

http://life.mingpao.com/htm/hkdse/cfm/news3.cfm?File=20120723/news/gmaa3.txt
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Web Accessibility Recognition Scheme

Objectives

* Recognise efforts and accomplishments in adoption of
web accessibility design

* Further raise the awareness in the community and
encourage adoption

Structure
* Co-organise with Equal Opportunities Commission

* Open to local businesses, NGOs, academia and quasi-
government organisations

* Not a competition or compliance audit

- *.'51.2
"



Web Accessibility Recognition Scheme

Two-tier Accreditation System

* 1st tier (Silver Award) g @

L . . A RIS EHEE
- Websites incorporating basic web & N7 Web for Al

accessibility features S
* 2nd tier (Gold Award) 8
- Websites incorporating basic and EL_/_ Vi ¢
key features e

* Accreditation logos will be granted to awardees for
display in their accredited websites

* The accreditation needs to be renewed annually

T 53



Web Accessibility Recognition Scheme

31 Oct 2012 -- 18 Jan 2013 -- 14 Feb 2013 -- 15 Apr 2013

2.5 months 2 - 3 months 1.5 month

o . Website
ecruitment Enhancement

Initial assessment

Advisory services

Website rectification

Re-assessment




What you can help?

* Observe latest guidelines and standards

* Adopt web accessibility designs in school
website

e Specify web accessibility requirements when
website service procurement

* Help colleagues and content providers aware of
the importance and relevant skills

* Join Web Accessibility Recognition Scheme

7‘55
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For any enquiries,

Web Accessibility Programme Office

Email: wac@ogcio.gov.hk
Tel: 2582 6079

Elke Mak, Manager/Digital Inclusion Division

Email: eypmak@ogcio.gov.hk
Tel: 2582 4517



mailto:wac@ogcio.gov.hk
mailto:eypmak@ogcio.gov.hk

.‘I
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Let’s join hands in making a
digitally inclusive society

Thank you!
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Questions and Answers




	WA - Talk for Special Schools (19.02.2013) v2
	Web Accessibility
	投影片編號 2
	投影片編號 3
	投影片編號 4
	投影片編號 5
	投影片編號 6
	投影片編號 7
	投影片編號 8
	投影片編號 9
	投影片編號 10
	投影片編號 11
	投影片編號 12
	投影片編號 13
	投影片編號 14
	投影片編號 15
	投影片編號 16
	投影片編號 17
	投影片編號 18
	投影片編號 19
	投影片編號 20
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	投影片編號 31
	投影片編號 32
	投影片編號 33
	投影片編號 34
	投影片編號 35
	投影片編號 36
	投影片編號 37
	投影片編號 38
	投影片編號 39
	投影片編號 40
	投影片編號 41
	投影片編號 42
	投影片編號 43
	Capability Building
	Current Adoption
	Testing Results
	投影片編號 47
	投影片編號 48
	投影片編號 49
	投影片編號 50
	投影片編號 51
	投影片編號 52
	投影片編號 53
	投影片編號 54
	What you can help?
	投影片編號 56
	投影片編號 57
	投影片編號 58

	WA - Talk for Special Schools (19.02.2013) for pdf
	Web Accessibility
	投影片編號 2
	投影片編號 3
	投影片編號 4
	投影片編號 5
	投影片編號 6
	投影片編號 7
	投影片編號 8
	投影片編號 9
	投影片編號 10
	投影片編號 11
	投影片編號 12
	投影片編號 13
	投影片編號 14
	投影片編號 15
	投影片編號 16
	投影片編號 17
	投影片編號 18
	投影片編號 19
	投影片編號 20
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	WCAG - Principles
	投影片編號 31
	投影片編號 32
	投影片編號 33
	投影片編號 34
	投影片編號 35
	投影片編號 36
	投影片編號 37
	投影片編號 38
	投影片編號 39
	投影片編號 40
	投影片編號 41
	投影片編號 42
	投影片編號 43
	Capability Building
	Current Adoption
	Testing Results
	投影片編號 47
	投影片編號 48
	投影片編號 49
	投影片編號 50
	投影片編號 51
	投影片編號 52
	投影片編號 53
	投影片編號 54
	What you can help?
	投影片編號 56
	投影片編號 57
	投影片編號 58


