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Common Pitfalls ‘ ~

1. No alternatives for non-text content
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e Screen reader cannot
read the picture be read by the screen reader
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0 Meaningful text description can
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Common Pitfalls

1.1 No meaningful text alternatives for banners,

images, icons
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<img src ”iagel.jpg”
alt="imagel”>
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1.2 Null value “” should be used for decorative
images
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8 <img src = “arrow.jpg” a <img src = “arrow.jpg”
alt="bullet”> alt="">
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Cbmmon Pitfalls

1.3 Alt-text should be in the same language as the
user-selected language
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e <img “

“imagel.jpg” a <img src = “imagel.jpg”
alt="Site Map”> alt="4g 5 =] ">
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Common Pitfalls

Retail Banking Corporate Banking investment Services

Securities

Structured Product

Apply eStatemenl: EulEs ..

Foreign Exchange Margin

Gold

Rate & Market Update

e<img src="“Securities.gif” a<img src="“Securities.gif”

alt="“Securities”
onclick=“openPop();” />

alt="Securities” onclick="openPop();
onkeypress="openPop();"
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tabindex="0" />

AN BERANRAERAS

'-.‘.,\_ r] ] . Office of the Government Chief Information Officer



Common Pitfalls .
2.1 Pop-up windows unable to close by keyboard
interface
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6 No ways to dismiss dlalogue a<|nput type="button"
boxes, popups or other value="Close"
windows | onclick="window.close
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3. Links not clear and informative

Loan Loan

repayment of interest onl... repayment of interest onl...
revolving credit revolving credit

personal loan for study a... personal loan for study a...
salary loan salary loan

© More ® Moreinformation for Loan Services

e<a href="Loan.html" /> a<a href="Loan.html" /> More
More</a> information for Loan

Services</a>
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4. Insufficient HTML markup headers
hl

ng necds of your business; we always strive to provide you with flexibbe financing solution for your

. ran packages for your purchase of office premides, factory or property. The mortgage loan amount can be
wp to F0% of the cost or valudtion of the real estate or property covered. This can be applicable for shops, industrial units and office
wnits, For residential property loan, we can axtend the tondr up o 30 years.

h2

. PO UTRNTS TARtal noads in your daily business, we provide you with flexible revelving credit ling, This can save your
trouble to apply for loan each time when you have re-current working capital neds,

Money Market Loan
bn, you can enjoy shart term fund to meet your busingss needs. The tenor used to be less than & months.,

The principal could be extended with available tenor upon maturity. Accreed interest used to be settled upon maturity. The structure
of the tenor could be tailer-made to suit different clients' financing needs

e<p>CommerciaI Leading</p> a<h1>CommerciaI Leading</h1>
<p>Mortgage</p> <p>..</p>
<p>Overdraft</p> <h2>Mortgage</h2> <p>...</p>
<h2>0verdraft</h2> <p>...</p>
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Common Pitfalls

| Websiteg

5. No input assistance for input fields

Language

Enter key

Customer Numib

User Name

Password

Check Code

8 <input type="text" 0 <input type="text"
name="Search" id="Search” /> name="Search" id="Search"
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6. Inaccessible PDF

Unable to access scanned a Accessible PDF should
PDF in the website be provided
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[ | 07:11 f 159:10 st i ] Bl 0F:11 f 19:10 —— ! ‘

6 No captions or a Captions / sign language should be provided;
sign language For third-party video or link to self-owned

video published on other platform, relevant
information such as description or summary)

should be provided
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Common Pitfalls

8. Not provide sufficient colour contrast

US Dollar Bank Buy
Australian Dollar AUD 6.9600 7.0530 Rerminab CNY 12680
Canadian Dollar CAD 72350 7.3280 Australion Dollar AUD B9800
Swiss Franc CHF B.5520 B.6440 pnpcian Dolas CAD 72350
Euro EUR 10,5210 10,6250 :"‘"m“ Franc E:.: 1"}5::;:::
Pound Staring GBP 125840 12 8950 P B == e e
Japanese Yen (per 1,000) JPY T5.7100 T6.5800 Japansse Yen (per 1,000) JPY 75.7100
New Zealand Dollar NID 6.3130 64320 New Zealand Dollar MO 63130
Singapore Dollar SGD 6.1280 6.2330 Singapare Dollar $G0 8.12%0
Thal Baht THE 02380 0.2580 Thai Bant THB 02380
New Taiwan Dollar TWD 0.2580 02780 Row Taiwan Dallar ™D 02550
Soulh African Rand ZAR 06670 0.7630 Boul Adices Fand AR 0.6570

12810
T0530
T.3280
B6440
10,6250
12.8850
TE.5800
64320
G233
02580
02790
OLTE3D

Colour contrast ratio less 0 Colour contrast ratio at least
than 4.5:1 (large font - 3:1), 4.5:1 or 3:1 for large font

corporate logo exempted
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Common Pitfalls i

9. Not allow to skip repetitive block of content

Hidden text “Skip to content” or 5kiPtf’
“Skip to e-banking” should be added e-banking

-
WDB : 1

e No skip to content a Allow users to skip the
function repetitive block;

It can be implemented as a
hidden function

g,
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B
Rebate for New Customers
: “ﬂ!.a‘." » Currency Rate Promotion
ﬂﬂ HK$12, 000 :
ol = —

? -
* Up to HKS10,000 Extra Cash
4 Rebate for Personal Loan
.
-
| ¥
. "
i 0

* Tax Loan

THENERASEEE
M.

* Happy Day Prometion

8 Inaccessible rolling banner a Allow users to access content
for rolling banner
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11. No caption and title for the table

0<tab|e summary="This is a
monthly repayment table

y repayment table )
Loan feature Loanamount  Loantenure Monthly for ...... >
I UL <caption>Monthly repayment
Flat Rate) table</caption>
Monthly Repayment $6,000 - $19,999 |60 months | $20.43
Amount (HK$) <tr>
Annualized Percentage | $5,000 - $19,999 | 60 months | (12.32%) <th>Loan feature< /t h>
Rate
<th>Loan amount
(HKS)</th>

@ No caption and title for the table

</tr>
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Common Pitfalls

12. No alternative information for map

Llag dlely €727 ] Sufiiar, Umaspn Lrags -y TI_'TFIS l."pl'

e No alternative means to a Provide alternative
access the information
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information on the webpage




Common Pitfalls

1. No alternatives for non-text content

a Meaningful text description can
be read by a screen reader
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Common Pitfalls 14

1.1 Alt-text should be in the same language as the
user-selected language
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eAndroid:contentDescription=

EEAMTEE T
MEMRAAN

0Android:contentDescription=

“Text resize” SR RN
¥ Accessibility ¥ Accessibility
Accessibility @ Enabled Accessibility ¥ Enabled
Label | Textresize Label FEFrEREA

Hint | Text resize Hint  FEFFREA )
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Common Pitfalls .

2. No clear and simple headings
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@ No clear and simple Clear and simple headings
headings should be provided
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Common Pitfalls .

3. Non-meaningful content sequence

PURAOM AZELLRIZ% PE3ZA0ME THZELLER17% 1

KiThats KIThELF
201311158 = - 2013511 F156 & 2
oA RBEK)
. 3

F R T G FRBHETN -
1 25 7 N 8 B AR - RS 1 5 25 7 A 5 B AR - RETR 4
4.6% ' £410.8THh - B 4.6% * £410.8THTH » EH
h¥ L HalEs o h¥ A HR3ES o

8 Non-meaningful content 0 Clear and simple headings
sequence should be provided
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Common Pitfalls 1

4. Not compatible with screen readers

8 Not functional when screen a Function work properly when

reader is enable. e.g. cannot screen reader is enabled. e.g.
scroII the pages enable forward and backward

g,
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Common Pitfalls g

5. Not provide sufficient colour contrast

8 Low colour contrast ratio a Proper colour contrast ratio
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Common Pitfalls

6. Insufficient time for users to read the content

and operate a function
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B siuming@happy.com = siuming@happy.com
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6 No sufficient time to read a Sufficient time should be
the content
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Common Pitfalls 1

7. No input assistance for input fields

QR

45
S

@ No input assistance is alnput assistance should be
provided for input fields provided for input fields.
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0 Focus goes to the pop-over,
the main screen and provide means to close _

¥ e

.'-}‘; G LT L
'L-:.,. " _ Office of the Government Chnef Information Dﬂ'i::er



Useful Resources

Web Accessibility CAmpalgn
PSR RIEE)

2 Making Web Canent Available far All SIS

Web Accssibility Handbook Mobile Application
(www.webforall.gov.hk/wahandbook) Accessibility Handbook

(www.webforall.gov.hk/maahandbook)

* Including basic concept, best practices and testing strategy
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Thank you!

Web Accessibility Campaign Programme Office
Email : wac@ogcio.gov.hk
Tel. no. : 2582 4606
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