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Implementing Web Accessibility De5|gn~ N meeim

General Key Steps

e Stock-take the website
e |Initial assessment

e Rectification

* Testing
e Code scanning (e.g. Achecker, WAVE, ...)
e Visual review (e.g. Vischeck, Colour Contrast Check, ...)

e Manual testing with assistive technologies (e..g Jaws,
VoiceOver, NVDA, Zoom text, ...)

e PDF file (e.g. Adobe Acrobat Professional, PDF-Accessibilty-
Checker (PAC), ...)

e Human testing (preferably by persons with disabilities)



— | ad) -
|_"/f
V[/ﬂﬂ‘éﬁﬁﬁﬁ

Areas to be Assessed o 7] | meem

@ £ Recognition Scheme

=

Six types of webpages to be assessed:
1. Main webpage

2. Contact us/What’s News webpage(s)
3. Allfirst level of webpages

4. All webpages for three core businesses
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List of Judging Criteria ALA )

Recognition Scheme

(&

10 Silver Award Judging Criteria

No. Criteria

1 Provide meaningful text alternative for non-text contents

2 Provide accessible Flash/Animated content or allow to skip

3 Allow to perform all operations through a keyboard interface

4 Easy to turn off background sound or set as user-initiated only

5 Provide means to close popup windows

6 Provide clear and informative links

7 Provide accurate and appropriate headings/labels

8 Make website structure and content easy to be used with assistive technologies
9 Provide input assistance such as proper labels for user input and error

identification and description etc.

=
o

Provide error prevention for transactions
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Recognition Scheme

11 Gold award judging criteria

No. Criteria

11 Build webpages with predictable operations

12 Able to skip repetitive blocks

13 Build webpages with user-initiated auto-updating

14 Provide sufficient time for users to read the content and operate the function
15 Text can be resized up to 200 percent without loss of content

16 Provide in-sync content for text-only version of a website

17 Provide sufficient colour contrast

18 Ensure correct syntax of webpages for compatibility with browsers and assistive
technologies

19 Provide captions or sign language for 20% of pre-recorded videos published in the
most recent 2 years

20 Provide meaningful title, summary or description for table headers as well as data

21 Provide an accessibility statement with contact points for the website
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Lrrriicils Recognition Scheme

(S

e A text description that can be read by the screen reader
should be included

Seracas Suppaort FAD

Contact Sericas Suppaort FAD

Text Alternatives Text Alternatives
v m...mm This Handbook is designed for senior executives and Wab m....ﬁm This Handbook is designed for senbor executives and
 MmsmRAE S managersto better understand the importance of we (MMESRES S managersto better understand the importance of w

accessibility and show how it can be successfully
implemented, Some organisations may consider thei
websites 1o be “accessible” when the websites are e,
found by search engines. However, the core principle
accessibility 1 not about whether people "can find v
about whether all people, irrespective of age, race,
education or disability, can access to information in

accessibility and show how it can be successiully
implemented. Some organisations may consider their
websites 1o be “accessible” when the websites are ez
found by search engines. However, the core principle
accessibility 15 not about whether people "can find ye
aboutwhether all people, irrespective of age, race,
education or disability, can access to information in w

Screen reader cannot read the picture A text description that can be read by
the screen reader




2. Flash /Animated Content == RRopasit- o
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 Provide accessible Flash/Animated content or allow skip
function

| & i
AAA
About Contact Services Support  FAQ About Contact Services  Support  FAQ
Have expertise in corporate Have expertise in corporate
governance? governance?
» Here's an opportunity to share your skills » Here's an opportunity to share vour skills
T With the immense popularity of smart phones and increasingly affordable mobile
data, it's becoming cheaper and easier for customers to go online with their data, it's becoming cheaper and easier for customers to go online with their
maobiles. mobiles,
Of course, you've tested that your website works on a computer screen. But have Of course, you've tested that your website works on a computer screen. But have
you considered how it will work when accessed on a mobile phone? Have you you considered how it will work when accessed on 2 mobile phone? Have you
thought about the business opportunities you may be missing by ignoring mobile thought about the business opportunities you may be missing by ignoring mobile
content? contant?
— al — al

Flash content blocks the user from Include “Skip to Content” option
getting to main content allow user to skip Flash content
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3. Keyboard Interface g 4 ekl

E Cooceroeh.  Recognition Scheme

(S

e All functionality of the content is operable through a
keyboard interface without requiring specific timings for
individual keystrokes

Home | About Contact Senvices Support FAQ

Login

| <img src="question.gif” alt="Question”

click="openPop();"
onkeypress="openPop();" tabindex="0"/>

onclick="openPop();" /> t

People using a keyboard interface Allow users to access all content and

may not be able to navigate to the functions with a keyboard interface
help function provided



4. Béckgrbund Sound
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e Easy to turn off background sound or set as user-initiated

only

L IO

About Web Accessibility - Home

20 - |

AAA

Home :M;mut Contact Services Support FAQ

C IS About Web Accessibility - Home

vl L
b A yFatHl
recoaniion Scneme

]q

[Turn off background sound|

Home

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be "accessible” when the websites are easily found by
search engines. However, the core principle of web accessibility is not
about whether people “can find you”, itis about whether all pecple,
irrespective of age, race, education or disability, can access to
information in websites.

Home About Contact Services  Support

e ————

The background sound will begin
playing automatically in five seconds

Home

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by
search engines. However, the core principle of web accessibility is not
about whether people “can find you”, itis about whether all people,
irrespective of age, race, education or disability, can access to
information in websites.

i —————)

Include a link to turn off the background
sound at the beginning of the webpage

AAA
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5. Popup Windows = Dl b
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e Ensure the keyboard interface can be used to control or
dismiss dialogue boxes, popups or other windows

Help

HEIp This Handbook is designed for senior
executives and managers to better
understand the importance of web
accessibility and show how it can be
succassfully implemented.

accessibility and show how it can be
successfully implemented. .

This Handbeok is designed for senior
executives and managers to better
understand the importance of web

No ways to close the popup windows Include a Close button to close the
popup windows



el

vl ]
#eorot Bl

Web Accessibility
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6. Links

Provide clear and informative links for assistive tools

.. -

E0B00E - L

AAA

8-
 Jllooeone - E

AAA

Have expertise in corporate
governance?

2 Yes!

This Handbook is designed for senior executives and managers to better
understand the impertance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their websites to be
“accessible” when the websites are easily found by search enginas.

[—

Have expertise in corporate
governance?

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their websites to be
“accassible” when the websites are easily found by search engines.

The link "Yes" is ambiguous and does
not really convey much meaning

Link labels should be more descriptive

and self-explanatory
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7. Headings/Labels > A%k
e Provide accurate and appropriate headings/labels
AAA

Contact Us Phone: Enter phone area code and number

FirstName: [ | tastName: [ | Submit

Address: :I Suburb:: |:|

Phone: @

No information on what format to use Add default instructions to the fields

to enter the phone number



8. Website Structure and Content (1)
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Make website structure and content easy to be used with
assistive technologies

——

A A

Corpathls  Nevgetis e

What we do

A Arpess Testng we ine teiting duripline. fools snd techrigues to imgrove
ther Curflinsapi dufubdlral @ @1 dakiy Cuilermer Yot h pobel W do this diecthy ot
tha gustoemaer irgerTscs, in the Busireyy, and web the techrology and pratem
that underpin pour buidedrin. Vile o e uidng Teriting i & wery 2o g e delivery
of & comgirbens curtomaer asparisnce. We are unigus in thiv spproach.

Assistive Technologies Range

Find information on a renge of Axuivtive Techa:

ST BT A ALasg, N Contrgl

More Fechnologies =
About us

Testing it all wve o ardd we mamt Be good 300 b Bias Wi 've 7 Oven quichly Bece
AR g i LIS Ve e Pl v B0 Bl o clirisibonali el ki it of
odfic et ared testing Labr i Sydeary. Melbousr e, Canber 1 ard Brithase We beliave
Bt Cuntamer Experlence snd not technclegy hithe wource of long berm compartithve
adhantage for Companise

Expert Reviews

s s fragn b
ol i e Bt bl dome
o made ). it nearly
Iimpouible to find it Aews. &
feeth pair of epes and an
empuri® v il T Fareund
ower yoan of bewting can
Improve your product
berdobd. Deer the past 13
years we buarew 1eited Noerally
VOO0 of prochucts. Get an
#npei T dore bafore
wner-baped teting.

Test Automation

By sunmaiing paris of the
Bating poCEiL, wa Can
comtanthy bevd and monisor
e perior mance of softmare
#red appdal aticens with
Frdrlimial Ba st Wb b o
This improses the efficiency,
D o dereld COrE
whfectivera of bevting

What we do

AAA

At Access Testing we use testing disciplines, toals and techniques to improve the customer
experience at every customer touch point. We do this directly at the customer Interface, In
the business and with the technology and systems that underpin your business, We are using
testing as 8 way te align the delivery of a consistent customer experience. We are unigue In

this approach.

About us

Testing is all we do and we
must be good atit because
wit've grown quickly since
starting upin 1995, We now
have cver 160 testing
professionals working cut of
our offices and testing labs in
Sydney, Melbourne, Canberra
and Brisbane. We believe
thet Customer Experience
and net tachneology Is the
source of lang term
compaetitive advantage for
companies.

Test Automation

By automating parts of the
testing process, we can
constantly test and monitor
the performance of software
and appiications with
minimal human interaction,
This improves the efficiency,
coverage and cost
effectiveness of testing.

Expert Reviews

When you know how
something works (because
youmade ith it's nesrly
impessible to find its flaws. A
frash pair of eyes and an
expert perspective honed
over years of testing can
improve your product
wenfold. Ower the past 15
years we have tested literally
1000's of preducts. Get an
expert review done before
user-based tasting.

Complicated website structure

Simpler and ordered website structure
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Provide appropriate heading structure for screen readers

(<[> ol alx) - ) B

@™
) 00 P08 E »

AAA
AAA

About Contact Services Support FAQ

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their

websites to be “accessible” when the websites are easily found by search
engines.

Cap 20
* Cap30

* Cap40

About Contact Services Support FAQ
< Plan information

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their websites
to be “accessible” when the websites are easily found by search engines.

Pricing table

= Cap30 Cap 20 $10 $10
* Cap40 Cap 30 $15 %15
Cap 40 320 520

Missing heading structure

Provide semantic code for
headings (h1,h2,h3) in the content
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* Provide input assistance such as proper labels for user
input, error identification, description and suggestions etc.

00000 Com— s s [ 00 @ 0 5 Co— — 1 —————

AAA AAA

Online Multipage Survey Online Multipage Survey
Thank you for taking part in our study. The onling survey should take about 15 to 20 minutes to Thankyou fortaking part in our study. Thie onling survey should take about 15 to 20 minutes to
comgieta. complete.
rror: Please provide your home address.
First Narne [ soe | First Name [ 1oe |
Last Name l Bloggs | Last Mame l Bloggs |
Heme Address l | Home Address l |
Postal Address l PO BOX 123 Crows Nast Sydnay NSW | Postal Address l PO BOX 123 Crows Nest Sydney NSW |
“To rrove b0 the next seetion of the survey, sebeetthe green srrow icon labeled ‘Next' locsted in the lovwer right “To movi 1 the next section of the survey, SEMCLThE Brawn arrow icon libeled ‘Next’ Incated in th lower right
section of the page.” shetonof th page.” '
Error: Anerror has occurred.

The error message is located at the The error message is located at the
bottom of the webpage and does not top of the webpage and provides a
good explanation of what needs to

be corrected

provide an adequate description of
what needs to be corrected
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E Recognition Scheme

* Provide error prevention for transactions

L |

— 000D o | Com— | 0O 2O B -
About Contact Services  Support FAQ sy e
Step 3 Of 3: Complete Tra nsaction : D o e
Step 3 of 4: Complete Transaction Step 4 of 4: Confirm Transaction
Your Order
¥our Order Wour Order
Vanilla Scented Candle Qry: 2 Waedls Seanted Candle arez Vanills Seanted Candle an::
Crystal Candle Holder atv:1 Crgdtal Cendlle Haldar ary: i Cryital Candle Halded a1
Totsl §230.00 Toasl: $13000
Total: $220.00 | BacktoRevise (l’lm
Place Order
User is forced to place the order Allow the user to first confirm and give

details before the final submission
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11. Predictable Operations TS

Web Accessibility
Recognition Scheme

e Build webpages with predictable operations

<[> Bchnlxh+ | ) |
AAA
AAA
About Contact Services Support FAQ
Online Form
Online Form
User Code: |] | HEIP
Question: | | Tsz:ieo::t_eras'cmmmr User Code: || @
0K
Question: | |
|
A field receives focus, and a help Allow the user to activate "Help" only
dialogue box describing the field and at their choice

providing options opens
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12. Skip Repétitive Blocks

* Ensure users have the ability to skip past repetitive blocks of
content (e.g. the navigation at the top of the webpage)

AAA

About Contact Services  Support FAQ | About Contact Sarvices Support FAQ

Bypass Blocks

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it canbe
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about
whether people “can find you®, itis about whether all people, irrespective
of age, race, education or disability, can access to informatienin

websites,

—

People using screen readers need to
read all the navigation information
before getting to the target content

Bypass Blocks

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about
whether people “can find you", itis about whether all people, irrespeactive
of age, race, education or disability, can access to information in

websites,

i)

Add a "Skip to content" link at the
top of each webpage
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13. User-initiated Auto-updating .t < ooty

e Allow the user to pause, stop or hide any moving
information that starts automatically and lasts more than
five seconds

LG O e ————— e 800 : — — ,
I«frlololxr _Ja u 0EPORBE Ja "
AAA
Home About Contact
Live Soccer Commentary Live Soccer Commentary m
Auto Update: OFF
CLUBA VS CLUBB = CLUBA VS CLUBB i
85minutes  PlayerA passes the ball andlries to pass it ': 85minutes Player A passes the ball and tries to pass it. _-J
83minutes Player C tackles the ball and tries to shoot. 83 minutes Player C tackles the ball and tries to shoot.
82 minutes Player D shoots the ball over the top. 82 minutes Player D shoots the ball over the top.
82minutes  PlayerE saves the ball. 82minutes  Player E saves the ball.
82minutes Player F dribbles away from Player C. ¥ 82 minutes Player F dribbles away from Player C. ¥,
- o .o
Update automatically as content Provide a function to turn off the
o
changes auto updating
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 Provide users enough time to read the content or operate
the function

2 minutes remaining 2 minutes remaining
You only have 2 minutes remaining to You only have 2 minutes remaining to
complete this transaction. complete this transaction. Do you

need more time?

Extend Time Limit [ OK |

R,

Warn the user that time is about to Allow the user to extend the time
expire
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15. Text Resize

e Text can be resized up to 200 % without loss of content

Ja

Horma About Contact | Sarvices  Support  FAQ

Home About Conkact Seraces  Support FAQ

Resize text: Understanding Success Criteria 1.4.4 L L S L S A b

Some organisations may consider their websites to be “accessible” when the
websites are easily found by search engines. However, the core principle of web
accessibility is not about whether people “can find you®, itis about whether all
people, imespective of age, race, education or disability, can access to information in
websites.

Some organisations may consider thelr websites 1o be "accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about whether people “can find you”, itis about
whether all people, irrespective of age, race, education or disability, can access to information in websites,

Cannot resize text Can resize text
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16. Text-only Version = ‘?Er% Smsceiy
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* Provide in-sync content for text-only version of a website

Papers
k)

28 Aug 2012 Administration's Paper
i 18 July 2012 Council Paperon ...
5 June 2012 Council Paperon ...

Last Revision Date: 28 Aug 2012

Papers Papers

18 July 2012 Council Paperon ...
5 June 2012 Council Paper on ...

18 July 2012 Council Paper on ...
5 June 2012 Council Paperon ...

Last Revision Date: 18 July 2012 28 Aug 2012

Text-only version Update the text version when
there is any change in the website



17. Sufficient Colour Contrast r
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 The visual presentation of text and images of text has a
contrast ratio of at least 4.5:1. Logo or brand name is

exempted

AAA

About Contact Services

Toenable all people, including persons with disabilities, to live
independently and participate in all aspects of life, we should take every
opportunity to make information accessible to all.

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about..

Poor background contrast

00 F 00 CEE

OEROBE

AAA

Contact

Services Support

To enable all people, including persons with disabilities, to live
independantly and participate in all aspects of life, we should take every
opportunity to make information accessible to all.

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about..

Easier to read with higher contrast
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18. Compatibility

e Ensure correct syntax of webpages for compatibility with
browsers and assistive technologies

Breakfastmenu.xml| Breakfastmenu.xml
<breakfast_menu> <breakfast_menu=>
<food> i Ao o <food>
<name>Belgian Waffles</nar- <name>Belgian Waffles</name>
<price>$5.95</price> <price>$5.95</price>
<descriptionn> _ ) <description>
Two of our famous Beigian Waffles with plenty of real maple Two of our famous Belgian Waffles with plenty of real
i}';”egcn son> maple syrup
‘mbﬂes}%n <Jealoriea> </description= All tags have opening
<ffood> <calories>650</calories> and closing structures
<ffood=> _— and are spelled

P <food> = correctly
<pame>Bacon and Eggs</name> <name>Bacon and Eggs</name>
<price>57.95</price> <price>%$7.95</price>
<description> <description>
Bacon and eggs served on toast Bacon and eggs served on toast
</description> _ Missing a "</calories>" </description>
<calories>900 closing tag <calories>800</calories>
</food> <ffood>
<breakfast_menu> <breakfast_menu>

Incorrect syntax Correct syntax
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 Provide captions or sign language for 20% of pre-recorded
videos and audio content published in the most recent 2
years

Missing captions Provide captions
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20. Table Header and Data a== RRopaiat= Wy
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 Provide meaningful title, summary or description for table
header as well as data

General Enquiry 2582 4606 8:45 am to 12:45 pm
1:45 pm to 5:45 pm

Web Accessibility 2582 6079 9:00 am to 1:00 pm
2:00 pm to 5:30 pm

No header and title for the table

Enquiries Information

General Enquiry 2582 4606 8:45 am to 12:45 pm
1:45 pm to 5:45 pm
Web Accessibility 2582 6079 9:00 am to 1:00 pm

2:00 pm to 5:30 pm
Provide meaningful header and column title for the table
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 Provide an accessibility statement with contact points for

users when they encounter difficulties in accessing the
content

@ Accessibility

;rr+ IQ I

Home > Accessibility >

Should you have any enquiries or comments on the accessibility
of this website, please contact us as follows -

Tel. no.: 2582 4404
Fax no.: 2802 4549
Email: wac@ogcio.gov.hk

Provide an accessibility statement
with contact points
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Details of Judging Criteria ot S
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www.webforall.gov.hk

e Guide to Application
e Web Accessibility Handbook

TN
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) Centent le far Al
BFZ “ontent Available for All “‘.'

Office of the Government Chief Informanion Officer
€ The Govermment of the Hoag Keong Special Adminivtrative Region

Ocicber 2012
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Tel. no. : 2582 4606

Email address: wac@ogcio.gov.hk




Let’s join hands in making a
digitally inclusive society

Thank you!
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