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Digital 21 Strategy

One of five key areas of 2008 Digital 21 Strategy

* Building an inclusive, knowledge-based society

»Bring the benefit of ICT to under-privileged groups
»Enhance their quality of life

» Maximise their potentials in a knowledge-based
society




Digital Inclusion (FAE 5l

Social groups mainly affected by “Digital Divide”
* Elderly
* New arrivals
* Female homemakers
* Single parents
* Children of low-income families
* Persons with disabilities

* Ethnic minorities



Digital Inclusion — Priority Groups

wy 2 Students in low income families

! m e * have Internet access at home and do not lose
educational opportunity because of financial
difficulties or lack of support

Elderly

* provide technical knowledge
* Encourage use of ICT in their daily lives

Persons with disabilities
v minimise the barriers on the use of ICT

* drive wider adoption of ICT to improve their quality
of life
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What is Web Accessibility?

* ALL people of the community

* Including persons with disabilities (361,000

\
l * Making website Content available for ALL
3 about 5.2% of total population)
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Four Major Categories of Disabilities

* Visual Impairment
i » blind, low vision, colour blindness

* Physical Impairment
» missing limbs, reduced control of limbs,
suffer from dexterity problems, epilepsy

* Hearing Impairment
» completely or partially deaf

* Cognitive Impairment
» have difficulties in learning



Visual Impairment

Reading with Refreshable Braille Display Device

* Electrical device connected to computer

* Contents of webpage in text format can be converted to
Braille (£557) display on the device

Braille Alphabet
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~ Visual Impairment

N

Reading with Screen Reading Software 4}

* Use text-to-speech (TTS) engine to interpret what is
displayed on the screen
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Visual Impairment

Reading with Screen Magnification Tools

* Zoom into sections of a screen and change contrast level to
assist users with poor or low vision




Physical Impairment

N . :
Barrier-free Input Device
Special hardware and software for accessing webpages
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Physical Impairment

Brain-Computer Interface System

User concentrates on the characters
and strokes displayed which flashed
sequentially on the screen

System monitors brain activity
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Hearing Impairment

Provision of content in different mediums

* If information is conveyed in audio, ensure to provide an
alternative way to access this information

* Provide a text transcript, subtitles or sign language
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Cognitive Impairment

May not require special tools to use websites but
some design considerations, e.g.

Ensure that navigation is consistent throughout a website
Similar interface elements and similar interactions
Avoid distractions (e.g. animation, unusual font faces)

Pair icons or graphics with text to provide contextual cues

X Close

Ambiguous meaning Clear meaning

N

15



Common Pitfalls in Web Accessibility

1. No alternatives for non-text content

* Persons with visual impairment cannot perceive the
image content

CLC

T3

Alt = “Officiating guests attending the
Launch Ceremony of the Web
Accessibility Recognition Scheme”

v’ e.g. contain descriptive text alternative for image

Syl



Common Pitfalls in Web Accessibility

2. Inaccessible PDF Files
e Screen reader cannot read the content

Affected Group: All Persons with Disabilities

Affected Group: Al Per
= 9 Se2u; Al Persons with Disabiigies
F documents sh
ts $hould only be used for . PDF documents should only be used for cenain situations, This is generally
:':t'- You have a piece of content that ::M'" sltuations. This is generaity when you have a piece of content that you would like pecple to download
NG read offine. In this way, PoF Oo}um;:wa ike people to downised and read offine. In this way, POF documents can be helpful for persons
with disabidties Decayse they can doyvnxc,;; ‘:.:'cb' heipful for persons with disabibties because they can download and read them with the
me3d them with the assustive functions built into POF reading software.

B53ISTive functions b
< T INto POF read)
NG software

We have to ensure that POF documents are accessible to assistive

technolcgies, such as screen readers. We should produce a POF document

We have o ens
Ure that POF docu
Ments are accessibie ¢
o assistive
from a text-based source document so that it is readable by Brallle devices

technoiogres, such
v 5 screen reace
from a text-ba 5. We shouig
S produce a
used by person "o source document 5o that it is reacadle b g” prriemn
TIF files prow . VISUM impairments. Image-based doc o ot Jévices used by persons with visual impairments. Image-based documents, such as
produced by scanning, shoulg e CM:::'CA\-""M“, such as TIF files produced by scanning, should be converted into text-based
. ®d into text-dased documents with Optical Character Recognition (OCR) software prior to

e

documents with Op
% tical Character N
Producing the POF Gocumant. e Racogaition (OCR) software prioe to producing the POF document.

Scanned Image not accessible Text-based accessible PDF

v’ e.g. use proper PDF generator to produce a PDF
document from a text-based source document;

v" use Optical Character Recognition (OCR) software
after scanning
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Common Pitfalls in Web Accessibility

3. Text in Image is not accessible

* Information is not conveyed to all

Seminar for Public Seminar for Public

Tume: 2:30 - 5:30 pm Time: 2:30-5:30 pm

Venuwe: Conference Hall, Venue: Conference Hall,

Centrol Government Offices Central Government Offices
Text in image Accessible text on a webpage

v Avoid to convey information of wide public interest

v If avoidable, provide descriptive text alternatives




Common Pitfalls in Web Accessibility

v

4. Small font sizes

 Persons with low vision cannot read the text

L) LJ
R ACAn XN + | | ‘p LI E AQ A

Home About | Contact \Semas Support  FAQ
Home About Contact  Services Support  FAQ |

Fﬂ

Resize text: Understanding Success Criteria 1.4.4 Resizetext: Understanding Success Criteria 1.4.4

Some organisations may consider thelr websites to be "accessible” when the websites are easily found by search Some organisations may consider their websites to be “accessible” when the

engines. However, the core principle of web accessibility is not about whether people “can find you”, itis about websites are easily found by search engines. However, the core principle of web
whether all people, irrespective of age, race, education o disability, can access to information n websites, accessibility is not about whether people “can find you”, it is about whether all
people, irrespective of age, race, education or disability, can access to information in
| websites. \

v e.g. provide text resize function

Pen




Common Pitfalls in Web Accessibility

5. Insufficient colour contrast

* Persons with low vision have difficulty reading text that
does not contrast with its background

) CO— ) | i’ilitlci’ﬁ‘lk 5+ - | ___}

AAA AAA
Toenable all people, including persons with disabilities, to live Toenable all people, including persons with disabilities, to live
independently and participate in all aspects of life, we should take every independently and participate in all aspects of life, we should take every
opportunity to make information accessible to all, oppertunity to make information accessible to all.
This Handbook is designed for senior executives and managers to better This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be understand the importance of web accessibility and show how it can be |
% successfully implemented. Some organisations may consider their successfully implemented. Some organisations may consider their
A\ websites to be "accessible” when the websites are easily found by search websites to be “accessible” when the websites are easily found by search
Nx engines. However, the core principle of web accessibility is not about.. engines. However, the core principle of web accessibility is not zbout..
[r -
Poor background contrast Easier to read with higher contrast

v  e.g. provide sufficient contrast ratio

&

= \‘2’0 ‘




Common Pitfalls in Web Accessibility

6.

Complicated website infrastructure

* Persons with cognitive impairment have difficulty
reading complex website structures

Abou

Expert Reviews

Complex structures Simple structure

v e.g. provide simpler and ordered website structure




Common Pitfalls in Web Accessibility

£

moving objects

. - ik
E‘A’ioi”'ix !+ | | @ £ "iol'”'ix - i i
AAA AAA

Home |About Contact Services  Support FAQ Home |About Contact Services  Support FAQ

l 7. Unable to skip inaccessible Adobe Flash and

About About

The Office of the Government Chief Information Officer (OGCIO) The Office of the Government Chief Information Officer (OGCIO)
provides leadership for the development of information and provides leadership for the development of information and
communications technology (ICT) within and outside the Government. communications technology (ICT) within and outside the Government.

Unable to skip Skip function added
v e.g. add a skip function

Mh~




- Common Pitfalls in Web Accessibility

X

8. Websites with background audio

v e.g. add a turn off function




Common Pitfalls in Web Accessibility

9. Video without captions and audio description

* Persons with visual or hearing impairments have
difficulty to understand the video

r
’ Imtermeldon Secury is
Eveione's [Responsibility

.*

v e.g. provide captions and audio description

i 8



(1) Demo - Video_cut.m4v
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Reasons for Web Accessibility

* Equal opportunities
» United Nations’ Convention on the Rights of
Persons with Disabilities
» Disability Discrimination Ordinance (Cap 487) has
created a legal duty for organisations to ensure
their services are available to everyone

* Social responsibility
» Build positive corporate image
» contribute to a more caring and inclusive society



Reasons for Web Accessibility

* Search engine friendly
» get more prominent ranking in search engine
results

* Widest possible reach-out
» reach out to more online customers

* Lower costs in the long term
» easier to maintain and is compatible with
different web browsers and devices, which
saves time and money in the long term
» avoid unnecessary lawsuits

oy,
-



Legislation / Guideline

Legislation / Guideline

Australia Disability Discrimination Act (DDA) of 1992
* WWW Access: DDA Advisory Notes
* The Guide to Minimum Website Standards

Canada e Canadian Human Rights Act of 1977
* The Government of Canada Internet Guide

China « BXEPTS 5562257 - (dEfERERIE ARG P])

United e The Equality Act 2010
Kingdom ¢ Formal investigation report on Web Accessibility

United * American with Disability Act (ADA)
States  Section 508 of the Rehabilitation Act
|  Assistive Technology Act of 1998
/ * Section 255 of the Telecommunications Act of 1996

S
3

European < Accessibility of Public Websites — Accessibility for PWDs:
7 Union Council Resolutions, 2002 Y.




Legislation in China

(FEfERERE R R B1)

o HRAR DL BN REUR 54T B BB BRI Bl e
MNHBARNE S, [ERIERE AR G%%%Dﬁi%i%
TS

o BZZERIHVE (A - A - BEEERTE) 0 B

B R TRRE AR E GG - EEEE

¢ I:IX a7\ El/j M ZE( J\J:A %ﬂ;&ﬁ j_ZEl/jF_}J%AY_‘EFéL
AR E HIFFo T - AN E ) —X AR
FEEHVHEETE

mﬂ

]T[\




Legislation in China
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http://www.gov.cn/zwgk/2012-07/10/content_2179864.htm
http://www.gov.cn/zwgk/2012-07/10/content_2179864.htm
http://www.gov.cn/zwgk/2012-07/10/content_2179864.htm

Overseas Lawsuit Reference Cases

Australia - inaccessibility of Olympic Games
2000 website

A person with visual impairment, lodged a complaint
against Sydney Organising Committee for the Olympic
Games 2000

* No alternative text for image

* Contained inaccessible image map



Overseas Lawsuit Reference Cases

Australia - inaccessibility of Olympic Games
2000 website

Settlement

Respondent was ordered to make the website
accessible including alternative text on al
images and image map links together with
other features

Compensation sum of AUS20K paid by
respondent




Overseas Lawsuit Reference Cases

USA - inaccessibility of Target.com

The National Federation of the Blind filed a class-
action suit, with 50,000 names

* No alternative text for image

* Contained inaccessible image maps and other
graphical features

*  Website required the use of a mouse to
complete an online purchase

=433



Overseas Lawsuit Reference Cases

USA - inaccessibility of Target.com

Settlement

In Sep 2006, the Federal District Court
sustained the claims against Target.com

Set a precedent case that retailers must make
their websites accessible under the Americans
with Disability Act (ADA)

Target made the website fully accessible

Settled the class suitcase by set up a fund
USS6M for claims

- 34
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Local Complaint Cases

release in June 2012

* Complained about

inaccessible PDFs
published on
Government website

A NGO issued a press
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Local Complaint Cases

* Complained about restaurant websites causing

issues in online ordering
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Local Complaint Cases
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Local Complaint Cases
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International Standards

 World Wide Web Consortium (W3C) consists of
people from industries, disability organisations,
governments, and research labs from around the
world, develops strategies, guidelines, and
resources to help make the web accessible to
people with disabilities

* Web Content Accessibility Guidelines (WCAG)
have been developed over the years by W3C

* Version 1.0 in 1999; version 2.0 in 2008
http://www.w3.org/WAI/



http://www.w3.org/WAI/

International Standards

* The WCAG consist of four parts —
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WCAG - Principles

4 Principles
e Content is Perceivable

e User interface components and navigation are
Operable

* Information and operation are Understandable

* Content is Robust enough to be interpreted reliably
by a wide range of web browsers, assistive
technologies, etc.




WCAG - Principles

Guidelines for Principle 1 - Perceivable

1.1 Text Alternatives: Provide text alternatives for any non-
text content so that it can be changed into other forms
people need, such as large print, braille, speech,
symbols or simpler language

1.2 Time-based Audio and Video Media: Provide
alternatives for time-based media

1.3 Adaptable: Create content that can be presented in
different ways without losing information or structure

1.4 Distinguishable: Make it easier for users to see and hear
content including separating foreground from background

«x"ZB
ey



WCAG - Principles

* Example - Audio CAPTCHA

Home > Community Initiatives and |T Services > Web Accessibility

Web Accesshility Suggestion Box

Name :

Telephone Number :

——

(Please provide country/area codes if outside Hong Kong)

\
l Principle 1 - Perceivable

E-mail Address :

Suggestion / Comment :

Enter the characters in the image
(CAPTCHA):

2 Audio Support
(@M Q

-

£ <l
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WCAG - Principles

Principle 1 - Perceivable
* Example - Sufficient colour contrast 4.5:1

| WantTo... oL | | Want To.. |

|
[ o o - |

i Online Surved




WCAG - Principles

Guidelines for Principle 2 - Operable

2.1

2.2

2.3

2.4

Keyboard Accessible: Make all functionality available
from a keyboard

Enough Time: Provide users enough time to read and
use content

Seizures: Do not design content in a way that is known
to cause seizures

Navigable: Provide ways to help users navigate, find
content, and determine where they are




WCAG - Principles

Principle 2 - Operable

* Example - Provide users enough time to read and use content

HONG
- go . Office of the Government Chief Information Officer N KONG
. Q I* The Government of the Hong Kong Special Administrative Region L - -
GovHK # MBI — 353 \ MK i k18 MY COLOUR 4 AA sEarcH Enter search keyword(s) £ | sremar | =9
0  Mobilz/ Acoessible Version © PrinterView <4 Share 3 RSS

.

Smart Elgerty Awards

Open Tender Notics

mﬂl Publications
7557 5t 8

| . : i o
F: Figures : .
[ mm i Web Accessibility

b Strategies and &S50 Recognition Scheme
H | Govemment IT Initiatives =
| Framework and tbj

E@@m Provide Pause
l—mwlmtwﬁand ow .
o function

Speech by Mr. Victor Lam, Deputy Government Chief Information Officer, at the
“International Conference on IT Management and Engineering Practices (ITMEFP) 2013

Mora »

D's Video!

Opening Remarks by Mr. Gary Lai, Assistant Government Chief Information Officer
(Digital Economy Facilitation), at the “Seminar on Software Testing Service™
14 J21 2013

Mors w

WWW.0gCI0.gov.hK £




WCAG - Principles

Principle 2 - Operable

* Example - More than one way to help users navigate and

find content
P

l (Howsnemp : Breadcrumbl

™~ Home

e What's New (

Sitemap F

About GCIO

e Organisation Chart

e Professional Workforce

e Advisory Boards and Committees

@ Estimates of Expenditure

WWW.0gcCio.gov.hk
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WCAG - Principles

Guidelines for Principle 3 and 4

3.1

3.2

3.3

4.1

Readable: Make text content readable and
understandable

Predictable: Make Web pages appear and operate in
predictable ways

Input Assistance: Help users avoid and correct mistakes

Compatible: Maximise compatibility with current and
future user agents, including assistive technologies

%"49



WCAG - Principles

Principle 3 — Understandable

* Example - Clear label with cue and error identification

L ’-I“Cyiﬁix.“ - HQ

” -
M i <> n‘ CLn 'I" X H +

Contact Services Support FAQ

Croma | oo

| B da

AAA

Contact

Come | o

Online Form

Name: Gnter first and last name

e

__D

| Enter phone area code and number |

Phone:

AAA

Services Support FAQ

Online Form

@se use only numbersin the phone@

——

Name: I John Smith

Phone: | 2345678x

Input assistance

Error identification

&

50
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WCAG - Principles

Principle 4 — Robust
* Compatibility with browsers

Top 12 Browser Versions in Hong Kong on Jan 2013

IE 9.0 ‘

—
m
[ea]
(=]

[=]

EHMHHHHQUHH

12% 18%0 24%0

Stat: Browser Version ¥ Region: Hong Kong v  Period: Jan 2013 (edit)

http://gs.statcounter.com/

ce@eeeo0

\‘5 ' ’1

-
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WCAG - Conformance

\
* Latest version of W3C WCAG 2.0 promulgated
in end 2008
* There are three Levels of conformance —
¥ Level A Level AA Level AAA
25 success criteria +13 success criteria +23 success criteria
Basic Recommended |deal
A _/
—~—
Level AA Conformance
ks]
~  WAI-A r WAI-AA r WAI-AAA
WAC yhAl-A| WG AIRA|  yyac WATAMA

~ 2
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WCAG - Conformance

* Example - Audio and Video Requirements

Pre-recorded  Text-transcript Sign language
Audio only
Pre-recorded  Text-transcript / Sign language
Video only audio track
Pre-recorded Captions + (audio Captions+  Extended audio description +
Video description / text audio Text description +
transcript) description Sign language
Live Video Captions
Live Audio Live text caption / provide a
only link to a text transcript of a

prepared script

e
%
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Overseas Government Practices

* Governments websites adopting WCAG

Country Standard Timeline to
achieve standard

New Zealand WCAG 2.0 Level AA June 2010

United Kingdom WCAG 1.0 Level AA March 2011
Hong Kong WCAG 2.0 Level AA January 2013
Canada WCAG 2.0 Level AA July 2013
Singapore WCAG 1.0 and key December 2013
aspects of WCAG 2.0
Australia WCAG 2.0 Level A & AA December 2014 j
- -4




Testing Techniques

1. Code scanning

* Many accessibility issues can be detected
automatically using specialist software and tools

e Example tools —
 AChecker
« WAVE
 PDF Accessibility Checker




v

Fﬂ

Code Scanning

* http://achecker.ca/checker/index.php

Login Register ACHECKER®

O Web Accessibility Checker

| Check Accessibility By:

HTML File Upload Paste HTML Markup

Enter webpage address

Address:
for testing
Check It
I Enable HTML Validator [ Enable €SS Validator I Show Source

Guidelines to Check Against

@) BITV 1.0 {Level 2) ) Section 508 ) Stanca Act
) WCAG 1.0 (Level A) ) WCAG 1.0 (Level AA) ) WCAG 1.0 (Level AAA) Select tes‘“ng 0pt|0ns
O WCAG 2.0 (Level A) @ WCAG 2.0 (Level AA) ) WCAG 2.0 (Level AAA)

Report Format

@ view by Guideline 2 view by Line Number

Welcome to AChecker. This tool checks single HTML pages for conformance with accessibility standards to ensure the content can be accessed by everyone.
See the Handbook link to the upper right for more about the Web Accessibility Checker.

~— =

—

Web site engine's code is copyright © 2011


http://achecker.ca/checker/index.php

Code Scanning

* Sample report - no known problem

Loain easter ACHECKER®

O Web Accessibility Checker

-|Check Accessibility By:|
HTML File Upload Paste HTML Markup

.
Check It

» Options

nccessivitty Review

Export Format: | poF EI Report to Export: |4 EI Get File

Likely Problems (2) Potential Problems (505) HTML Validation CSS Validation

Accessibility Review (Guidelines: WCAG 2.0 (Level AA))

@ Congratulations! No known problems.
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Code Scanning

* Sample report — known web accessibility problem

- Accessibility Review
Accessibility Review (Guidelines: WCAG 2.0 (1 evel AA))

Known Problems(9 Likely Problems (1) Potential Problems (215)

1.1 Text Alternatives: Provide text alternatives for any non-text content

Success Criteria 1.1.1 Non-text Content (A)

Check 1: ing element missing a1t attribute.

Repair: Add an =1: attribute to your img element.

2.4 Navigable: Provide ways to help users navigate, find content, and determine
where they are.

Success Criteria 2.4.4 Link Purpose (In Context) (A)
Check 174: Anchor contains no text.

Repair: Add text to the = element or the tizie attribute of the 2 element or,

QD Line 228, Column 39:




Testing Techniques

2. Visual review

A simple look at a website can reveal many

potential web accessibility issues for persons with

disabilities

>
>
>

>

Can the content be easily read?

Is the text too small?

Does it use pale coloured text on a pale
background, making the text hard to read?

Move around the webpage using just a keyboard.

Can we access all the links and functions?

Example tools —
» Vischeck
» Colour Contrast Check
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Vischeck

* http://www.vischeck.com/vischeck/

colour blind
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Colour Contrast Check

* http://snook.ca/technical/colour_contrast/colour.html

 Text have a contrast ratio of at least 4.5 : 1 between the
background and the foreground

Foreground Colour: Background Colour: Results
007897 #F1F1F1 This is example text. Some of it bolded.
Red: Red: Some of it italicized.
(== (] Brightness Difference: (== 125) 153.341
Green: Green: Colour Difference: (>= 500) 452
Are colours compliant? sort of .
Blue: Blue: —
, — . . = Contrast Ratio 4.5
Hue () Hue (°): WCAG 2 AA Compliant YES
- () 1 } - WCAG 2 AA Compliant (18pt+) YES
Saturation (%) Saturation (%) WCAG 2 AAA Compliant NO
&) = ' WCAG 2 AAA Compliant (18pt+)  YES
Value (%): Value (%):
|y '::J
e"{;‘ z
Ny



http://snook.ca/technical/colour_contrast/colour.html

Testing Techniques

3. Manual testing with screen readers

* Navigate website and access the content through
the screen readers

 Example tools —
» Jaws
» NVDA
» VoiceOver




Testing Techniques

4. Manual testing with other assistive technologies

Screen magnification tools and voice control tools

 Example tools —
> ZoomText

» Dragon Naturally Speaking
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Testing Techniques

5. Human testing

The most thorough approach to ensure web
accessibility is to test a website by persons with
disabilities

Some organisations supporting persons with
disabilities offer human testing services




- Agenda

1. What is Web Accessibility?
2. Why Web Accessibility?
3. International Standards and Testing Methods

4. Government Policy




Policy in Hong Kong

* Government has been implementing web
accessibility guidelines since 1999

* |Internal guidelines has been updated to follow
latest international standard - W3C WCAG 2.0

* Require all government websites including thematic
websites, except archive materials, to achieve W3C

WCAG 2.0 Level AA conformance by January 2013

within practicable means W3¢ ¥l

* Ask quasi-government and public service
organisations to take corresponding action
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Policy in Hong Kong

Web Accessibility Campaign since October 2011

* To facilitate access to online information and services for
all segments of the community including persons with
disabilities

* To promote wider adoption of web accessibility design
in both public and private websites

Multi-pronged Approach

* Government Leadership

e Capability Building

* Encouragement and Recognition




Web Accessibility Campaign

Government
Leadershi

Conformance | | Promulgation Promotion
: AR ) 3 Talks / Assessment .
of websites to]| | of Guidelines with Public Resource S Eminar= Empower- and Ailso Recognition
W3C WCAG & Good Sector Development ment : i Scheme
g Workshops Service
Level AA Practices Network
Oct 2011
Government || |  HAB's | introduction | | | Webforall 411 Goypepts || | curriculum i S\tl gggégl |_|As at Dec 201
Policy Guidelines to HoDs Portal Development Aiiecomont Recruitment
Nov 2011
L1 Private, NGOs,
Webs Public Orgs [As at Feb 201
Appeal Letter Technical Briefing for | [ Accessibility | | Advisory Websites As at Apr 2013
by FS Notes eBCs __Hanadbook _ Internet Coaching ccessibility Accreditation
Developers Aduisony
Circular on Experience | [ | Helpdesk Apr 2012
Conformance | |  Avoiding || Sharing for |1 Tertiary As at Apr 201
Monitoring Common B/Ds, ITMUs, Students — Helpdesk
Pitfalls AP Grades Facilitation of .
L  Sourcing |} May2012
Service Practitioners |
ideli Providers As at Mar 201
= Bl e Jun 2012 Final |
| Mobile App IT staff of —| Assessment \
h Reference || Public Orgs
B Cases
Jul 2012
1 ICT Industry
Webpage
E:’z —] Templates &
User Guide ||| Sep2012
Gov Depts
_egend : -l i
o 2 \ i Oct 2012
30x in white = task in progress or task to start -y Ed‘{fi?jggna' | priv'—:te’ NGOs,H Students A“
Public Orgs _
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Capability Building

Webforall Portal: www.webforall.gov.hk

lllustration examples of success criteria

(WCAG 2.0 Levels A & AA)

http://www.ogcio.gov.hk/en/community/web_accessibility/handbook
/live_example.htm

Presentation slides of seminars / technical workshops

Government’s best practices

Web Accessibility Handbook
Web Designers’ Corner
Frequently Asked Questions



http://www.ogcio.gov.hk/en/community/web_accessibility/handbook/live_example.htm
http://www.ogcio.gov.hk/en/community/web_accessibility/handbook/live_example.htm

Capability Building

Web Accessibility Handbook

Introduction and basic principles

Top 10 concerns from persons with disabilities

All WCAG 2.0 success criteria
Success criteria checklist
Testing techniques
Introduction of testing tools

—

Web Accessnbulnty

ﬁﬁi&ﬁﬂﬂﬁ!}l v

AL L S5 L

4
- i
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Capability Building

* Nov 2011 > Awareness Seminars for non-government sector

* Mar 2012 > Talk in World Internet Developers’ Summit

* Apr 2012 > Seminars in Tertiary Institutions

* May 2012 > Workshops for ICT Practitioners

* Jun 2012 > Experience sharing with public organisations’ IT staff
* Jul 2012 > Talk in ICT Industry Forum

* Oct 2012 > Seminar for non-government sector

* Dec 2012 > Talks for CIOs, Chamber, NGOs
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Capability Building

Inculcate future ICT workforce with
professional knowledge and ethics

Invited higher education institutions to incorporate
Web Accessibility into relevant ICT Curriculum

» Centennial College »The HK Polytechnic University

» City University of Hong Kong » The HK University of Science
»>Hong Kong Baptist University and Technology

> Institute of Vocational Education » The Open University of HK
»The Chinese University of HK ~ » The University of HK
» The HK Institute of Education

Conduct talks for tertiary ICT students




Web Accessibility Recognition Scheme

Objectives

Recognise efforts and accomplishments in adoption of
web accessibility design

Further raise the awareness in the community and
encourage adoption

Structure

Co-organise with Equal Opportunities Commission

Open to local businesses, NGOs, academia and quasi-
government organisations

Not a competition or compliance audit

=73



Web Accessibility Recognition Scheme

Two-tier Accreditation System

* 1st tier (Silver Award) @
L] L] L] L] \/ ﬁﬂtﬁtﬁ%ﬁg
- Websites incorporating basic web ] Web For Al

accessibility features S
° 2nd tler' (Gc?ld Award). | @ iﬂfﬂﬂﬁﬁﬁﬁiﬂé
- Websites incorporating basicand = [ ) Web For All
key features §

* Accreditation logos will be granted to awardees for
display in their accredited websites

* The accreditation needs to be renewed annually




Web Accessibility Recognition Scheme

31 Oct 2012 -- 18 Jan 2013 -- 14 Feb 2013 -- 15 Apr 2013

2.5 months 2 - 3 months 1.5 month

o " Website
ecruitment Enhancement

Initial assessment

Advisory services

Website rectification

Re-assessment

— =

&

‘\-"7'5



What you can help?

* Observe latest guidelines and standards
* Adopt web accessibility designs in institution

* Help business partners or clients aware of the
importance and relevant skills

* Encourage and incorporate web accessibility
elements in design stage in information and
communication systems, products and services

* Uphold the professional ethics



Let’s join hands in making a
digitally inclusive society

Thank you!
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	•Accessibility of Public Websites – Accessibility for PWDs: Council Resolutions, 2002 
	•Accessibility of Public Websites – Accessibility for PWDs: Council Resolutions, 2002 
	•Accessibility of Public Websites – Accessibility for PWDs: Council Resolutions, 2002 






	Slide
	Span
	 
	 
	  

	29 
	29 

	Legislation in China 
	《
	《
	無障礙環境建設條例
	》
	 
	•縣級以上人民政府發布重要政府信息和與殘疾人相關的信息，應為殘疾人提供語音和文字提示； 
	•縣級以上人民政府發布重要政府信息和與殘疾人相關的信息，應為殘疾人提供語音和文字提示； 
	•縣級以上人民政府發布重要政府信息和與殘疾人相關的信息，應為殘疾人提供語音和文字提示； 

	•國家舉辦的考試(如：升學、職業資格等)，應當為視力殘疾人提供盲文試卷、電子試卷等； 
	•國家舉辦的考試(如：升學、職業資格等)，應當為視力殘疾人提供盲文試卷、電子試卷等； 

	•設區的市級以上人民政府設立的電視台在播出電視節目時配備字幕，每周播放至少一次配播手語的新聞節目；   
	•設區的市級以上人民政府設立的電視台在播出電視節目時配備字幕，每周播放至少一次配播手語的新聞節目；   




	Slide
	Span
	Legislation in China 
	•設區的市級以上人民政府設立的公共圖書館應當開設視力殘疾人閱覽室； 
	•設區的市級以上人民政府設立的公共圖書館應當開設視力殘疾人閱覽室； 
	•設區的市級以上人民政府設立的公共圖書館應當開設視力殘疾人閱覽室； 

	•殘疾人士組織的網站應當達到無障礙網站設計標準，設區的市級以上人民政府網站、政府公益活動網站，逐步達到無障礙網站設計標準。  
	•殘疾人士組織的網站應當達到無障礙網站設計標準，設區的市級以上人民政府網站、政府公益活動網站，逐步達到無障礙網站設計標準。  

	•
	•
	•
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	Textbox
	L
	LI
	LBody
	http://www.gov.cn/zwgk/2012-07/10/content_2179864.htm
	http://www.gov.cn/zwgk/2012-07/10/content_2179864.htm
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	Overseas Lawsuit Reference Cases 
	Australia - inaccessibility of Olympic Games 2000 website 
	Australia - inaccessibility of Olympic Games 2000 website 
	Australia - inaccessibility of Olympic Games 2000 website 
	A person with visual impairment, lodged a complaint against Sydney Organising Committee for the Olympic Games 2000 
	•No alternative text for image 
	•No alternative text for image 
	•No alternative text for image 
	•No alternative text for image 

	•Contained inaccessible image map  
	•Contained inaccessible image map  
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	Overseas Lawsuit Reference Cases 
	Australia - inaccessibility of Olympic Games 2000 website 
	Australia - inaccessibility of Olympic Games 2000 website 
	Australia - inaccessibility of Olympic Games 2000 website 
	Settlement 
	•Respondent was ordered to make the website accessible including alternative text on all images and image map links together with other features 
	•Respondent was ordered to make the website accessible including alternative text on all images and image map links together with other features 
	•Respondent was ordered to make the website accessible including alternative text on all images and image map links together with other features 
	•Respondent was ordered to make the website accessible including alternative text on all images and image map links together with other features 
	•Respondent was ordered to make the website accessible including alternative text on all images and image map links together with other features 

	•Compensation sum of AU$20K paid by respondent    
	•Compensation sum of AU$20K paid by respondent    
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	Overseas Lawsuit Reference Cases 
	USA - inaccessibility of Target.com 
	USA - inaccessibility of Target.com 
	The National Federation of the Blind filed a class-action suit, with 50,000 names 
	•No alternative text for image 
	•No alternative text for image 
	•No alternative text for image 
	•No alternative text for image 

	•Contained inaccessible image maps and other graphical features 
	•Contained inaccessible image maps and other graphical features 

	•Website required the use of a mouse to complete an online purchase  
	•Website required the use of a mouse to complete an online purchase  
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	Overseas Lawsuit Reference Cases 
	USA - inaccessibility of Target.com  
	USA - inaccessibility of Target.com  
	USA - inaccessibility of Target.com  
	Settlement 
	•In Sep 2006, the Federal District Court sustained the claims against Target.com 
	•In Sep 2006, the Federal District Court sustained the claims against Target.com 
	•In Sep 2006, the Federal District Court sustained the claims against Target.com 
	•In Sep 2006, the Federal District Court sustained the claims against Target.com 

	•Set a precedent case that retailers must make their websites accessible under the Americans with Disability Act (ADA) 
	•Set a precedent case that retailers must make their websites accessible under the Americans with Disability Act (ADA) 

	•Target made the website fully accessible 
	•Target made the website fully accessible 

	•Settled the class suitcase by set up a fund US$6M for claims  
	•Settled the class suitcase by set up a fund US$6M for claims  
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	Local Complaint Cases 
	•A NGO  issued a press release in June 2012 
	•A NGO  issued a press release in June 2012 
	•A NGO  issued a press release in June 2012 
	•A NGO  issued a press release in June 2012 

	•Complained about inaccessible PDFs published on Government website    
	•Complained about inaccessible PDFs published on Government website    


	  

	Figure
	Source: Apple Daily Newspaper 
	Source: Apple Daily Newspaper 
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	Local Complaint Cases 
	•Complained about restaurant websites causing issues in online ordering    
	•Complained about restaurant websites causing issues in online ordering    
	•Complained about restaurant websites causing issues in online ordering    
	•Complained about restaurant websites causing issues in online ordering    
	•Complained about restaurant websites causing issues in online ordering    



	  

	Figure
	http://life.mingpao.com/cfm/basicref3b.cfm?File=20120723/braa02a/gma1.txt 
	Figure
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	Local Complaint Cases 
	Figure
	http://hk.news.yahoo.com 
	Figure

	Slide
	Span
	  
	  
	  

	38 
	Local Complaint Cases 
	http://life.mingpao.com/htm/hkdse/cfm/news3.cfm?File=20120723/news/gma3.txt 
	Figure
	Figure
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	Agenda 
	1.What is Web Accessibility? 
	1.What is Web Accessibility? 
	1.What is Web Accessibility? 
	1.What is Web Accessibility? 

	2.Why Web Accessibility? 
	2.Why Web Accessibility? 

	3.International Standards and Testing Methods 
	3.International Standards and Testing Methods 

	4.Government Policy  
	4.Government Policy  
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	International Standards 
	•World Wide Web Consortium (W3C) consists of people from industries, disability organisations, governments, and research labs from around the world, develops strategies, guidelines, and resources to help make the web accessible to people with disabilities 
	•World Wide Web Consortium (W3C) consists of people from industries, disability organisations, governments, and research labs from around the world, develops strategies, guidelines, and resources to help make the web accessible to people with disabilities 
	•World Wide Web Consortium (W3C) consists of people from industries, disability organisations, governments, and research labs from around the world, develops strategies, guidelines, and resources to help make the web accessible to people with disabilities 
	•World Wide Web Consortium (W3C) consists of people from industries, disability organisations, governments, and research labs from around the world, develops strategies, guidelines, and resources to help make the web accessible to people with disabilities 

	•Web Content Accessibility Guidelines (WCAG) have been developed over the years by W3C 
	•Web Content Accessibility Guidelines (WCAG) have been developed over the years by W3C 

	•Version 1.0 in 1999; version 2.0 in 2008 
	•Version 1.0 in 1999; version 2.0 in 2008 


	 
	 
	http://www.w3.org/WAI/
	http://www.w3.org/WAI/

	Span
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	•The WCAG consist of four parts － 
	•The WCAG consist of four parts － 
	•The WCAG consist of four parts － 
	•The WCAG consist of four parts － 



	Span
	4 Principles 
	Span
	12 Guidelines 
	Span
	61 Success Criteria 
	Span
	Many Techniques 
	International Standards 
	International Standards 
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	WCAG - Principles 
	4 Principles 
	4 Principles 
	•Content is Perceivable 
	•Content is Perceivable 
	•Content is Perceivable 

	•User interface components and navigation are Operable 
	•User interface components and navigation are Operable 

	•Information and operation are Understandable 
	•Information and operation are Understandable 

	•Content is Robust enough to be interpreted reliably by a wide range of web browsers, assistive technologies, etc.     
	•Content is Robust enough to be interpreted reliably by a wide range of web browsers, assistive technologies, etc.     
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	WCAG - Principles 
	WCAG - Principles 
	Guidelines for Principle 1 - Perceivable 

	1.1 Text Alternatives: Provide text alternatives for any non-text content so that it can be changed into other forms people need, such as large print, braille, speech, symbols or simpler language 
	1.1 Text Alternatives: Provide text alternatives for any non-text content so that it can be changed into other forms people need, such as large print, braille, speech, symbols or simpler language 
	1.2 Time-based Audio and Video Media: Provide alternatives for time-based media 
	1.2 Time-based Audio and Video Media: Provide alternatives for time-based media 

	1.3  Adaptable: Create content that can be presented in different ways without losing information or structure 
	1.3  Adaptable: Create content that can be presented in different ways without losing information or structure 

	1.4   Distinguishable:  Make it easier for users to see and hear content including separating foreground from background 
	1.4   Distinguishable:  Make it easier for users to see and hear content including separating foreground from background 
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	Principle 1 - Perceivable 
	Principle 1 - Perceivable 
	•Example - Audio CAPTCHA 
	•Example - Audio CAPTCHA 
	•Example - Audio CAPTCHA 



	44 
	WCAG - Principles 
	Figure
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	WCAG - Principles 
	Principle 1 - Perceivable 
	Principle 1 - Perceivable 
	•Example - Sufficient colour contrast  4.5 : 1  
	•Example - Sufficient colour contrast  4.5 : 1  
	•Example - Sufficient colour contrast  4.5 : 1  



	Figure
	www.gov.hk 
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	WCAG - Principles 
	WCAG - Principles 
	Guidelines for Principle 2 - Operable 

	2.1   Keyboard Accessible: Make all functionality available from a keyboard 
	2.1   Keyboard Accessible: Make all functionality available from a keyboard 
	2.2 Enough Time: Provide users enough time to read and use content 
	2.2 Enough Time: Provide users enough time to read and use content 

	2.3  Seizures: Do not design content in a way that is known to cause seizures 
	2.3  Seizures: Do not design content in a way that is known to cause seizures 

	2.4    Navigable: Provide ways to help users navigate, find content, and determine where they are 
	2.4    Navigable: Provide ways to help users navigate, find content, and determine where they are 
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	WCAG - Principles 
	Principle 2 - Operable 
	Principle 2 - Operable 
	•Example - Provide users enough time to read and use content 
	•Example - Provide users enough time to read and use content 
	•Example - Provide users enough time to read and use content 
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	Figure
	www.ogcio.gov.hk 
	www.ogcio.gov.hk 
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	Principle 2 - Operable 
	Principle 2 - Operable 
	•Example - More than one way to help users navigate and find content 
	•Example - More than one way to help users navigate and find content 
	•Example - More than one way to help users navigate and find content 



	Span
	Sitemap 
	WCAG - Principles 
	Figure
	www.ogcio.gov.hk 
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	WCAG - Principles 
	WCAG - Principles 
	Guidelines for Principle 3 and 4 

	3.1  Readable: Make text content readable and understandable 
	3.2   Predictable: Make Web pages appear and operate in predictable ways 
	3.2   Predictable: Make Web pages appear and operate in predictable ways 

	3.3 Input Assistance: Help users avoid and correct mistakes 
	3.3 Input Assistance: Help users avoid and correct mistakes 

	4.1 Compatible: Maximise compatibility with current and future user agents, including assistive technologies 
	4.1 Compatible: Maximise compatibility with current and future user agents, including assistive technologies 
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	Principle 3 – Understandable 
	Principle 3 – Understandable 
	•Example - Clear label with cue and error identification  
	•Example - Clear label with cue and error identification  
	•Example - Clear label with cue and error identification  



	WCAG - Principles 
	Figure
	Figure
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	Principle 4 – Robust 
	Principle 4 – Robust 
	•Compatibility with browsers 
	•Compatibility with browsers 
	•Compatibility with browsers 


	 

	Figure
	Figure
	WCAG - Principles 
	WCAG - Principles 

	http://gs.statcounter.com/ 
	http://gs.statcounter.com/ 
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	WCAG - Conformance 
	WCAG - Conformance 
	WCAG - Conformance 
	 

	•Latest version of W3C WCAG 2.0 promulgated in end 2008 
	•Latest version of W3C WCAG 2.0 promulgated in end 2008 
	•Latest version of W3C WCAG 2.0 promulgated in end 2008 

	•There are three Levels of conformance –  
	•There are three Levels of conformance –  



	Table
	Span
	Level A 25 success criteria 
	Level A 25 success criteria 
	Level A 25 success criteria 

	Level AA 
	Level AA 
	+13 success criteria 

	Level AAA 
	Level AAA 
	+23  success criteria 


	Basic  
	Basic  
	Basic  

	Recommended 
	Recommended 

	Ideal 
	Ideal 



	Level AA Conformance  
	Figure
	Figure
	Figure
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	WCAG - Conformance 
	WCAG - Conformance 
	WCAG - Conformance 
	WCAG - Conformance 
	WCAG - Conformance 
	 

	•Example - Audio and Video Requirements  
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	Span
	Overseas Government Practices 
	Overseas Government Practices 
	Overseas Government Practices 
	Overseas Government Practices 
	•Governments websites adopting WCAG  
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	Span
	Testing Techniques  
	Testing Techniques  

	1.Code scanning  
	1.Code scanning  
	1.Code scanning  
	1.Code scanning  

	•Many accessibility issues can be detected automatically using specialist software and tools 
	•Many accessibility issues can be detected automatically using specialist software and tools 
	•Many accessibility issues can be detected automatically using specialist software and tools 
	•Many accessibility issues can be detected automatically using specialist software and tools 

	•Example tools –  
	•Example tools –  

	•AChecker 
	•AChecker 
	•AChecker 

	•WAVE 
	•WAVE 

	•PDF Accessibility Checker    
	•PDF Accessibility Checker    
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	Code Scanning 
	Code Scanning 

	•
	•
	•
	•
	•
	http://achecker.ca/checker/index.php
	http://achecker.ca/checker/index.php

	Span
	 
	 
	 




	Figure
	Span
	Enter webpage address for testing 
	Enter webpage address for testing 

	Span
	Select testing options 
	Select testing options 
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	57 
	57 

	Code Scanning 
	•Sample report - no known problem  
	•Sample report - no known problem  
	•Sample report - no known problem  
	•Sample report - no known problem  



	Figure
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	Code Scanning 
	•Sample report –  known web accessibility problem  
	Figure
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	Testing Techniques  
	Testing Techniques  

	2. Visual review 
	2. Visual review 
	•A simple look at  a website can reveal many potential web accessibility issues for persons with disabilities 
	•A simple look at  a website can reveal many potential web accessibility issues for persons with disabilities 
	•A simple look at  a website can reveal many potential web accessibility issues for persons with disabilities 
	•A simple look at  a website can reveal many potential web accessibility issues for persons with disabilities 
	•A simple look at  a website can reveal many potential web accessibility issues for persons with disabilities 

	Can the content be easily read? 
	Can the content be easily read? 
	Can the content be easily read? 

	Is the text too small? 
	Is the text too small? 

	Does it use pale coloured text on a pale background, making the text hard to read? 
	Does it use pale coloured text on a pale background, making the text hard to read? 

	Move around the webpage using just a keyboard. Can we access all the links and functions? 
	Move around the webpage using just a keyboard. Can we access all the links and functions? 


	•Example tools –  
	•Example tools –  

	Vischeck 
	Vischeck 
	Vischeck 

	Colour Contrast Check  
	Colour Contrast Check  
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	Vischeck 
	Vischeck 

	•
	•
	•
	•
	•
	http://www.vischeck.com/vischeck/
	http://www.vischeck.com/vischeck/

	Span
	 


	•showing you what things look like to someone who is colour blind   
	•showing you what things look like to someone who is colour blind   



	Textbox
	Figure
	www.ogcio.gov.hk 

	Textbox
	Figure
	How the webpage looks to a person with a red/green color deficit (deuteranopia) 
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	Colour Contrast Check 
	Colour Contrast Check 

	•
	•
	•
	•
	•
	http://snook.ca/technical/colour_contrast/colour.html
	http://snook.ca/technical/colour_contrast/colour.html

	Span
	 


	•Text have a contrast ratio of at least 4.5 : 1 between the background and the foreground   
	•Text have a contrast ratio of at least 4.5 : 1 between the background and the foreground   



	Figure
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	Testing Techniques  
	Testing Techniques  

	3. Manual testing with screen readers 
	3. Manual testing with screen readers 
	•Navigate website and access the content through the screen readers 
	•Navigate website and access the content through the screen readers 
	•Navigate website and access the content through the screen readers 
	•Navigate website and access the content through the screen readers 
	•Navigate website and access the content through the screen readers 

	•Example tools –  
	•Example tools –  

	Jaws 
	Jaws 
	Jaws 

	NVDA 
	NVDA 

	VoiceOver   
	VoiceOver   
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	Testing Techniques  
	4. Manual testing with other assistive technologies 
	4. Manual testing with other assistive technologies 
	•Screen magnification tools and voice control tools 
	•Screen magnification tools and voice control tools 
	•Screen magnification tools and voice control tools 
	•Screen magnification tools and voice control tools 
	•Screen magnification tools and voice control tools 

	•Example tools –  
	•Example tools –  

	ZoomText 
	ZoomText 
	ZoomText 

	Dragon Naturally Speaking    
	Dragon Naturally Speaking    
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	Testing Techniques  
	5. Human testing 
	5. Human testing 
	•The most thorough approach to ensure web accessibility is to test a website by persons with disabilities 
	•The most thorough approach to ensure web accessibility is to test a website by persons with disabilities 
	•The most thorough approach to ensure web accessibility is to test a website by persons with disabilities 
	•The most thorough approach to ensure web accessibility is to test a website by persons with disabilities 
	•The most thorough approach to ensure web accessibility is to test a website by persons with disabilities 

	•Some organisations supporting persons with disabilities offer human testing services  
	•Some organisations supporting persons with disabilities offer human testing services  
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	Agenda 
	1.What is Web Accessibility? 
	1.What is Web Accessibility? 
	1.What is Web Accessibility? 
	1.What is Web Accessibility? 

	2.Why Web Accessibility? 
	2.Why Web Accessibility? 

	3.International Standards and Testing Methods 
	3.International Standards and Testing Methods 

	4.Government Policy  
	4.Government Policy  
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	Policy in Hong Kong 
	  
	  
	  

	•Government has been implementing web accessibility guidelines since 1999 
	•Government has been implementing web accessibility guidelines since 1999 
	•Government has been implementing web accessibility guidelines since 1999 
	•Government has been implementing web accessibility guidelines since 1999 

	•Internal guidelines has been updated to follow latest international standard - W3C WCAG 2.0  
	•Internal guidelines has been updated to follow latest international standard - W3C WCAG 2.0  

	•Require all government websites including thematic websites, except archive materials, to achieve W3C WCAG 2.0 Level AA conformance by January 2013 within practicable means  
	•Require all government websites including thematic websites, except archive materials, to achieve W3C WCAG 2.0 Level AA conformance by January 2013 within practicable means  


	•Ask quasi-government and public service organisations to take corresponding action 
	•Ask quasi-government and public service organisations to take corresponding action 
	•Ask quasi-government and public service organisations to take corresponding action 
	•Ask quasi-government and public service organisations to take corresponding action 


	 

	Figure


	Slide
	Span
	Policy in Hong Kong 
	Web Accessibility Campaign since October 2011 
	Web Accessibility Campaign since October 2011 
	•To facilitate access to online information and services for all segments of the community including persons with disabilities 
	•To facilitate access to online information and services for all segments of the community including persons with disabilities 
	•To facilitate access to online information and services for all segments of the community including persons with disabilities 

	•To promote wider adoption of web accessibility design in both public and private websites  Multi-pronged Approach 
	•To promote wider adoption of web accessibility design in both public and private websites  Multi-pronged Approach 

	•Government Leadership 
	•Government Leadership 

	•Capability Building 
	•Capability Building 

	•Encouragement and Recognition   
	•Encouragement and Recognition   
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	Figure
	Figure
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	Capability Building 
	Capability Building 

	Webforall Portal: www.webforall.gov.hk 
	Webforall Portal: www.webforall.gov.hk 
	•Illustration examples of success criteria   (WCAG 2.0 Levels A & AA)  
	•Illustration examples of success criteria   (WCAG 2.0 Levels A & AA)  
	•Illustration examples of success criteria   (WCAG 2.0 Levels A & AA)  
	•Illustration examples of success criteria   (WCAG 2.0 Levels A & AA)  
	http://www.ogcio.gov.hk/en/community/web_accessibility/handbook/live_example.htm
	http://www.ogcio.gov.hk/en/community/web_accessibility/handbook/live_example.htm

	Span
	 


	•Presentation slides of seminars / technical workshops  
	•Presentation slides of seminars / technical workshops  

	•Government’s best practices 
	•Government’s best practices 

	•Web Accessibility Handbook  
	•Web Accessibility Handbook  

	•Web Designers’ Corner 
	•Web Designers’ Corner 

	•Frequently Asked Questions  
	•Frequently Asked Questions  



	Figure
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	Capability Building 
	Capability Building 

	Web Accessibility Handbook 
	Web Accessibility Handbook 
	•Introduction and basic principles 
	•Introduction and basic principles 
	•Introduction and basic principles 

	•Top 10 concerns from persons with disabilities 
	•Top 10 concerns from persons with disabilities 

	•All WCAG 2.0 success criteria  
	•All WCAG 2.0 success criteria  

	•Success criteria checklist 
	•Success criteria checklist 

	•Testing techniques 
	•Testing techniques 

	•Introduction of testing tools  
	•Introduction of testing tools  



	Figure
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	Capability Building 
	Capability Building 

	•Nov 2011 > Awareness Seminars for non-government sector 
	•Nov 2011 > Awareness Seminars for non-government sector 
	•Nov 2011 > Awareness Seminars for non-government sector 
	•Nov 2011 > Awareness Seminars for non-government sector 

	•Mar 2012 >  Talk in World Internet Developers’ Summit 
	•Mar 2012 >  Talk in World Internet Developers’ Summit 

	•Apr 2012 > Seminars in Tertiary Institutions 
	•Apr 2012 > Seminars in Tertiary Institutions 

	•May 2012 > Workshops for ICT Practitioners 
	•May 2012 > Workshops for ICT Practitioners 

	•Jun 2012 > Experience sharing with public organisations’ IT staff 
	•Jun 2012 > Experience sharing with public organisations’ IT staff 

	•Jul 2012 > Talk in ICT Industry Forum 
	•Jul 2012 > Talk in ICT Industry Forum 

	•Oct 2012 > Seminar for non-government sector 
	•Oct 2012 > Seminar for non-government sector 

	•Dec 2012 > Talks for CIOs, Chamber, NGOs       
	•Dec 2012 > Talks for CIOs, Chamber, NGOs       



	Figure
	Figure
	Figure
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	Capability Building 
	Capability Building 

	Inculcate future ICT workforce with professional knowledge and ethics 
	Inculcate future ICT workforce with professional knowledge and ethics 
	•Invited higher education institutions to incorporate Web Accessibility into relevant ICT Curriculum 
	•Invited higher education institutions to incorporate Web Accessibility into relevant ICT Curriculum 
	•Invited higher education institutions to incorporate Web Accessibility into relevant ICT Curriculum 

	Centennial College 
	Centennial College 
	Centennial College 
	Centennial College 
	Centennial College 

	City University of Hong Kong 
	City University of Hong Kong 

	Hong Kong Baptist University 
	Hong Kong Baptist University 

	Institute of Vocational Education 
	Institute of Vocational Education 

	The Chinese University of HK 
	The Chinese University of HK 

	The HK Institute of Education 
	The HK Institute of Education 




	•Conduct talks for tertiary ICT students  
	•Conduct talks for tertiary ICT students  



	The HK Polytechnic University 
	The HK Polytechnic University 
	The HK Polytechnic University 

	The HK University of Science and Technology 
	The HK University of Science and Technology 

	The Open University of HK 
	The Open University of HK 

	The University of HK 
	The University of HK 
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	Web Accessibility Recognition Scheme 
	Web Accessibility Recognition Scheme 

	Objectives 
	Objectives 
	•Recognise efforts and accomplishments in adoption of web accessibility design 
	•Recognise efforts and accomplishments in adoption of web accessibility design 
	•Recognise efforts and accomplishments in adoption of web accessibility design 

	•Further raise the awareness in the community and encourage adoption Structure 
	•Further raise the awareness in the community and encourage adoption Structure 

	•Co-organise with Equal Opportunities Commission 
	•Co-organise with Equal Opportunities Commission 

	•Open to local businesses, NGOs, academia and quasi-government organisations 
	•Open to local businesses, NGOs, academia and quasi-government organisations 

	•Not a competition or compliance audit 
	•Not a competition or compliance audit 
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	Web Accessibility Recognition Scheme 
	Two-tier Accreditation System 
	Two-tier Accreditation System 
	Two-tier Accreditation System 
	•1st tier (Silver Award)  - Websites incorporating basic web accessibility features 
	•1st tier (Silver Award)  - Websites incorporating basic web accessibility features 
	•1st tier (Silver Award)  - Websites incorporating basic web accessibility features 

	•2nd tier (Gold Award)  - Websites incorporating basic and key features   
	•2nd tier (Gold Award)  - Websites incorporating basic and key features   



	•Accreditation logos will be granted to awardees for display in their accredited websites 
	•Accreditation logos will be granted to awardees for display in their accredited websites 
	•Accreditation logos will be granted to awardees for display in their accredited websites 
	•Accreditation logos will be granted to awardees for display in their accredited websites 

	•The accreditation needs to be renewed annually 
	•The accreditation needs to be renewed annually 



	Figure
	Figure

	Slide
	Span
	Web Accessibility Recognition Scheme 
	 
	Website Enhancement 
	Website Enhancement 

	Recognition 
	     2.5 months 
	Initial assessment   Advisory services    Website rectification         Re-assessment 
	Recruitment 
	31 Oct 2012 
	----------------- 
	18 Jan 2013 
	14 Feb 2013 
	15 Apr 2013 
	    2 - 3 months 
	     1.5 month 
	     1.5 month 
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	What you can help? 
	What you can help? 
	What you can help? 
	What you can help? 
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