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Agenda
e Web Accessibility Campaign

e Highlights of Web Accessibility Recognition Scheme
2013-14

e How to meet the Judging Criteria of the Website
Stream?

e How to meet the Judging Criteria of the Mobile
Application Stream?

 Demonstration by Hong Kong Blind Union

e (Questions and Answers
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Launched in October 2011

Objective

e To facilitate access to online information and services
for all segments of the community including persons
with disabilities

 To promote wider adoption of web accessibility
design in both public and private websites

Video on Introduction of Web Accessibility

http://www.ogcio.gov.hk/tc/community/web_accessibility/recognition_scheme/video/wars_video2.mp4



http://www.ogcio.gov.hk/tc/community/web_accessibility/recognition_scheme/video_gallery/
http://www.ogcio.gov.hk/tc/community/web_accessibility/recognition_scheme/video/wars_video2.mp4
http://www.ogcio.gov.hk/tc/community/web_accessibility/recognition_scheme/video/wars_video2.mp4
http://www.ogcio.gov.hk/en/community/web_accessibility/recognition_scheme/video_gallery/
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Seminars & Workshops
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Accessible Webpage

Webforall Portal Templates

www.webforall.gov.hk »
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Accessible Webpage Templates . @@ ST,

 www.webforall.gov.hk/template
 Sample codes incorporated with essential web accessibility features, e.g.

4. Provide User-initiated background audio
T R .

1. Provide “Skip

” | -1
TO CO ntent + m&qtzegglmlltu Q%ﬁ[} ST
] %ﬂﬁl!ﬂl """ " 4 W AR

5. Allow text resize

6. Provide keyboard
accessible menu

2. Provide YD —

meaningful alt
text for images

THAKNTIFER o =

7. Provide transcript

RRARTNNAMSEEED
ro12RsANE

- RPN
i
N
-

:::::::.m\ for video
8. Provide sufficient
colour contrast

3. Allow to play
or pause the
auto-scrolling
latest news
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Web Designers’ Corner

e facilitating the sourcing
of ICT professional
services for the
implementation of web
accessibility designs

 www.webforall.gov.hk/
wdc

Web Accessibility Services Providers List

Index: ABCDEFGHIJKLMNOPQRSTUVWIY Z 09 Misc

Gap  Website Website Website
Supplier and Contact

Analysts  Design Dav. Maint. Testing

e ]
. e

Propects Referance

-

e —
—
e -

— w————

Projects Reference
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| | Web Accessibility Campaign |

Incorporate Web Accessibility into ICT curricula
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Web Accessibility Recognition Scheme

Q & e Reference to
- [ wmrERas International standard
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o ~ Web For All  «  verified by persons with
©
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& disabilities

* Free assessment and
advisory services

« Webforall accreditation
logos
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Web Accessibility Recognition Scheme _:

Agenda
e Web Accessibility Campaign

* Highlights of Web Accessibility Recognition
Scheme 2013-14

e How to meet the Judging Criteria of the Website
Stream?

e How to meet the Judging Criteria of the Mobile
Application Stream?

e Demonstration by Hong Kong Blind Union
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Objectives

 Recognise efforts and achievements in adoption of
web accessibility design

e Raise awareness in the community and encourage
wider adoption

g O
D = AR =]
e Web For All
C [

- &
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Structure

e Co-organise with the Equal Opportunities Commission
e Led by an Advisory Committee comprising members from
e Office of the Government Chief Information Officer
(BURF &R BRI A =)
e Equal Opportunities Commission (M-ZEiker s 5 )
e Labour and Welfare Bureau (%5 T N~ &4 &)
* Non-profit making organisations —
e Visual Impairment
e Physical Impairment
* Hearing Impairment
e Members from ICT Industry
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Framework

* Website / Mobile AppsNEW' Streams
e Gold / Silver Awards

e My Favourite Website AwardsNEW!

e Annual event

e Opento all local enterprises and
organisations, including companies,
non-government organisations (NGOs),
educational institutions and public sector
organisations

 Neither a competition nor a compliance audit
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Awards
Stream Award No. of Judging Accreditation
Criteria

bt} l“3"/
Silver 14 4|

Website :
Gold 10 s

@ (&)
Silver 10 “2: E{

Mobile : j
Gold 8 o §f

@ &)
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Assessment Area — Website Stream
1. Main webpage
2. Contact Us / What’s News webpage(s)
3. Allfirst-level of webpages
4. All webpages for — |
d I Webpage 00 !
three core businesses ;[Restauram Homepage];
P e e Tt ke v ok, T e ,
i Foossoochessooon poooooos F-——---" = = l fA====== b---——--- ! i
: :[ Webpagell Webpage 21 ]: i[ Webpage 31 ] [ Webpage 41 ] i[ COI,%%’E%M,S ]: :
: i Online Food Order Members’ Corner i : Latest Promotion Shop Location : New i i
L--i i-% ; __________________ L]
i Webpagel2 Webpage 22 ]i i[ Pr(\)Nm—eobt%ggi—ﬁes ] Webpage 42
: Food Selection Join us Registration : i Details Shop List
i Webpage 13 Webpage 23 ]i Webpage 43
: Delivery & Payment Confirmation : Shop Address
1 mmmmmmmnmnnens Mock-up website hierarchy
: Webpagel4
1 Confirmation
1




ssessment Area —

3. All first-
level of
webpages

2. Contact
Us

4. Core
business 1

5. Core
business 2

6. Core
business 3

- # b,
;Eﬁr.

GOVHK EBHAE—E , SRIR Fikh

What's New
About Us

[ Mews and Publications

Facts and Figures

[ Strategies and
| | Government IT Initiatives

!_egai Framework and
Internet Governance

[ Community [mtianves and

|| IT Senices

Business and Industry

| Facilitation

[ T !nﬁ‘ast_mf;.tre and

| Standards

’ Semice Desk

Fact Sheet :
neacin

BT

1. Main webpage — www.ogcio.gov.hk

Office of the Government Chief Information Officer

The Government of the Hong Kong Special Administrative Region

””’ HONG
KONG

MY COLOUR ~ A A searcH Entersearch keywordis) 0O | SITE MAP | =1

=+ HIGHLIGHTS

Government consults public on 2014 Digital 21 Strategy

(with photos/video)

18 Sep 2013

More »

[ Mobile ! Accessible Version & PrinterView <& Share 3 RSS

| Want To S

Subscribe OGCIC's
a-Newsletter

Subscribe E-mail
Notification of
Government IT Open
Tenders

Reqister with IT
Promotion Database

View ICT Event Calendar -

GCIO’s Corner

)
ot

ﬂ 0GCIO's Video!
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Awards — Website Stream (Continue)

Most Favourite WebsitesNEW

e Gold Awardee websites are automatically entered
into the contest

* Vote by members from five needy groups
e visual impairment
e physical impairment
e hearing impairment
* cognitive impairment
e elderly
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Provide meaningful text alternative for non-text contents %
Provide accessible Flash/Animated content or allow to skip C
Allow to perform all operations through a keyboard interface
Easy to turn off background sound or set as user-initiated only
Provide means to close popup windows

Provide clear and informative links

Provide accurate and appropriate headings/labels

Make website content easy to be used with assistive technologies

Make website structure in a consistent navigation mechanism

Make website content in meaningful sequence NEW

Provide input assistance such as proper labels for user input and error identification
and description etc.

Provide error prevention for transactions
Text can be resized up to 200 percent without loss of content ~

Provide an accessibility statement with contact points for the website *



Judging Criteria — Website Stream (Gold) " = //’(
No. Criteria C ] Zre

1 Provide accessible PDFs NEW =

2 Build webpages with predictable operations

3 Able to skip repetitive blocks

4 Provide multiple ways to retrieve content NEW

5 Build webpages with user-initiated auto-updating

6 Provide sufficient time for users to read the content and operate the function

7 Provide sufficient colour contrast

8 Ensure correct syntax of webpages for compatibility with browsers and assistive

technologies

9 Provide captions or sign language for 30% of pre-recorded videos
published in the recent 2 years

10 Provide meaningful title, summary or description for table headers as well as data
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Assessment Area — Mobile Application Stream

1.

2.
3.
4

Main screen

One-time Setup Wizard or Welcome / Settings / About Us screen(s)
All first-level screens
Three core business

Fo=====c=—coooo--

i
. . Screen 00

1

functions nominated i Restaurant I .
[ Main Screen : 1
1 1 Screen 01 ]

by e nt ra nts e m— : ] One-time Setup ;

1 Wizard/Welcome 1

: Screen ]

DN’ ;
it Sttt Tttt e it ik T — '
| Fooooo- B ettty Sstetetetetete e  — ! I
1 T \ NI A H
1 I i i 1
. . Screen 11 :: Screen 21 s Screen 31 ] Screen 41 Screen 51 Screen 61 ]
: il Online Food Menu :| Members’ Corner 1 Latest Promotion 1 Shop Location Settings About Us 1

1 1 I 1 1

I

1! AN AN VAN J !
- I f I f I PPm——— '

! :: 4 1 i~ A

1 1

1 Hl 1 Screen 32 1

1 Screen 12 I Screen 22 == oo Screen 42

: Category Selection :: Join us Registration : Promggglglshes : Shop List

1 1

I i

i TAN i\ i J

: | i | oo - | .

| e ' 4 ) Mock-up mobile

1 1

1 Screen 13 i Screen 23 Screen 43 - . .

: Food Tisting :: Confirmation Shop Address d p pl |Cat|0 n h ierarc hy

I i

I
: ' :




Assessment Area — Mobile Stream /ﬂ;ﬂﬁﬁrﬁﬂjﬁﬁ

V Web Accessibility
m Recognition Scheme

1. Main screen — My Observatory

ezt st Al
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Assessment Area — Mobile Stream /ﬂﬂﬂtﬁiﬁ =]

\l ;JUI:JJT il'"-J
W R:.'ﬁqu.é.:rrisﬂft;:h‘
ﬂ ecogninon sChneme
&
1. Main screen — 4. Core 5. Core
My Observatory business 1| |business 2

stz st 2

5 925

_r)fr—'_)_:

st

9670]

ABMES R IHE AR

KECKH , CREH, BMTERERBO245 ,
HABEME, HURBRRO30E, WNER
ERILA,

BT

&S / Language
REEE-—MAXELSR ,  EXAHR

20135105033 168154 =8 Br=EB8
5E121E
EXEAMEE  MEER (OB7TEEIER)
- TEFRES
3. All first-level 6. Core
screens business 3



Judging Criteria — Mobile Application Stream (Silver)

Criteria

2
£

Provide meaningful text alternative for non-text contents

Easy to turn off background sound or set as user-initiated only
Make all clickable objects large enough to be tapped #
Provide clear and simple headings

Provide consistent and simple user interface structure

Provide meaningful content sequence

Provide navigation for going backward #

Provide clear and informative links

O 00 N o un Ao W N B

Text resize function or text can be zoomed without loss of content

[EEY
o

Compatible with screen readers

# Applicable to Mobile Applications only




Judging Criteria — Mobile Application Stream (Gold)

No. Criteria

1 Provide sufficient colour contrast
2 Provide sufficient time for users to read the content and operate the function
3 Provide captions or sign language for 30% of pre-recorded videos published

in the recent 2 years

Provide alternative means for notification #

Provide input assistance such as proper labels or instructions for user input
Provide error prevention for transactions

Provide means to close popovers

o N oo » | B

Provide contact points or “email feedback” feature

# Applicable to Mobile Applications only
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Timeline

1. Application Now until 31 December 2013

2. Initial Assessment and Enhancement Now until 30 January 2014

3. Technical Workshops 11 September 2013 — 30 January 2014

4.  Final assessment 31 January 2014 — 21 March 2014

5. Voting for “Most Favourite Websites” 24 February 2014 — 21 March 2014

6. Awards Presentation Ceremony 14 April 2014
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Technical Workshop

e Venue: Office of the Government Chief Information Officer
Conference Room, 15/F Wanchai Tower,
12 Harbour Road, Wanchai, Hong Kong

e Please contact Ms Windy Chan at 2582 6079 to register

M“

15 October 2013 (Tuesday) 9:30-11:00 am
2 23 October 2013 (Wednesday) 9:30-11:00 am
3 31 October 2013 (Thursday) 9:30-11:00 am

« More details, please refer to
http://www.ogcio.gov.hk/tc/community/web accessibility
[recognition scheme/#tech workshop



http://www.ogcio.gov.hk/tc/community/web_accessibility/recognition_scheme/
http://www.ogcio.gov.hk/tc/community/web_accessibility/recognition_scheme/
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Enrol Now!

www.webforall.gov.hk/en/scheme

T T
Web Accessibility Recognition Scheme 2013-14. Web Accessibility Recognition Scheme 2013-14.
Application Form., Application Form.,
Website Stream., | Maobile Applieation Stream.|
w & o o
A ml}gﬂmg BECTION 1 - GENERAL INFOREATION BECTION 1 - GENERAL INFORMATION
g N B ar 5t ; .
Web Accessibility Opanisation reme— 0 Englisn) ‘Oganisation rame—s (In Englis)

Gl R nifion Schem a B
A5t Recognition Scheme N — — mChimEsE)

B
) a
@ Acamss: Adgress:

GUIDE TO APPLICATION Eusiness Sector Cadeis) - ’ - N
[T ep T p—— . Euminess Secor Saleis) <

(FmEms e 3 Sacon BN e o a

Euxiness FRemisiason No. (1 amilcabieT Eusinass Ranlsmon Mo 0 - ’

IS5ULD BY
SECTION 2 - CODRDINATORE.
IECTION 2 - COORDINAT DR

Ofor of the Govermnest Chirf Information 0ffion
© ag Koag Special Repon Flamse roeine bwe rmpemerisiies o coominetes % spolosion mabes They s rmporsite for res=eng e

EppilicAR0N SN COMTIERCAANG Wit Mue GOVEMITENE O MEMETS I FEIRA0N D e Scheme

Flense rominele two rpesertalves & coominaies for applcefon maters. Trey e Sposide for avesesng Te
ppilcaton end commRniCAng Wilh e GOWEMMENS 0N MEMSrS IN FE0n 1D the Scheme:

Frimary soordinaior 2avond soordinator

September 2013 * [Frimary sourdinsnr 28200 soardinator N
e e AT s B Mms T ’ a
a Mz WeMsEsTd 0 Meme i R
Fost Fost: Ll
B Fust: Fost:
Tedephone R Tedepinone o — 2
ol Rt O a TelanmOne 00 Telmnone RO
Faxra Fax e e — a
a Faxmos Fix
Emall sagmes: Emal mngrem

Emaisggemss 0000000000000 Emalieddem
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Common Q&As
Application-related

Q1 : Can an organisation submit more than one application?

Al : Yes. Main homepage, thematic websites, mobile
applications are welcome, please use individual form.

Q2 : Can we apply after deadline? What if our website revamp
schedule/mobile application release is after 31 December
2013?

A2 : Application is not preferred after deadline. Initial assessment
can be performed on testing website or beta version of
mobile application.
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Application-related

SECTION-1---GENERAL - INFORMATIOMN-

!
!

Organisation name: —

Pl

. -

-
Address:e
)
Pl
pul

in-English)-+
(in‘Chinese)+

Business Sector Code(s) -+

e

Can be norminator

SECTION-2---CQORDINATOR S+

Q3 : Can | nominate other organisation to apply?

' Wong.

A3 :Yes but ensure the organisation name should be the entrant
and the organisation chop is stamped.

diss/By)- Lily- Wong.

Horng- Kong- Friends: for- Meedy- Groups- ¢

T EEEhtEE -

‘e in-charge.

203-277- Cox’s- Road, - Jordan, - fHMowloorn

33

tober- 2013.

spplicable)._A/Le |

(Fleaserefertio Sectlonﬁforfelevarrtcodisw

Organisation information

Please nominate fwo- representatives- as coordinators - for application- matters

)

Primary-coordin

o
Mame:+
-
Post:«

pul
Telephone no.f
pul
Faxno.+
pul
Email-address§

(MritdsifissiDr) David- Soe

Froject - OFficer, -+

Advarnce. Link- Web. Design. Limiteds

2567352+«

23670000+

david- so & alink- com -k

- - - - - - - ion- ey - are- responsible for ow
application-and-cgdmmunicatingwith the - Government-on-matters-in relation tothe Jcheme .«

Second-coordinatoY

COMPANY .
STAMP.

\

-
Mame:+

S——
(AR MAsMlis s - Lilw- i ormge [

-
Post:«

Cemtre-in—charge- L
b arng-Bong- Friends. of Meedy. Groupsa

P
Telephone no.:+

IGE2-TEEI

Pl
Faxno. .+

IFE2-TEESEY

u]

Email-addres s

L il = wong (EFhhifirg - org-Fkc
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Application-related

Q4: Which stream should | apply for a mobile website?

A4: A mobile website is basically a website, hence application via
Website Stream is recommended.

Q5: Which stream should | apply for a web app?

A5: A web app is similar to a mobile app but does not require
downloading and installation. A web app relies on browser
software to run. In general, application via Mobile
Application Stream is recommended.
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Past entrant-related

Q6 : Do 2012-13 Entrants need to submit application form again?
A6 : Yes.

Q7 : Can the 3 core business functions be the same as the last
year?

A7 : Highly recommended to nominate other 3 core business
functions, if available.

Organisers may counter-propose other business functions.
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Assessment-related

Q8 : Can we receive a second assessment before final
assessment?

A8 : Officially no. Advisory services (through phone, email,

technical workshops and meetings) and scanning reports will
be available.

Q9 : What if there are still non-conforming items found in final
assessment?

A9 : To be handled case by case. We accept minor ones which
can be fixed within an agreed timeframe.

*May affect the “My Favourite Website Award”.
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Technical-related

Q10: How to enhance accessibility for multi-media contents?

A10: M Minimum level under special circumstances

New video Follow judging criteria GO9;
May consider audio description

Corporate video Follow judging criteria GO9

Video posted in social Follow judging criteria GO9
media platform

Guest speaker video Provide presentation slides and/or a summary
Video without source Provide a summary and/or script
Video without script Provide a summary

Third party video Provide a description or summary
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Technical-related

Q11: How to enhance accessibility for PDFs?
Al11: Follow website judging criteria GO1 where applicable.

Exception when having difficulties (e.g. promotional leaflet) -

August 2013
Booklet of Awards Presentation Ceremony of the Web

Accessibility Recognition Scheme (Chinese only)

K 1O vVIiew 1he ornieg ogoxie

IChck to read the transcript of the booklet I

b o gy

F IR
BUFFRGRPHEAESRAE  PENEZAY
—Z-=%/\H

—({EfFERamE L
HRE—MNF0Rs

—{EFERREATES BUR— B HIR

il )=

BESH » BAB P& ARG A PR - it SRt E AR
¥ - ERASERBELT - PHo B8R BT - AR ETRE - RN
g P hE AR G SRR AL R RENHE - KXHEREMART %
s AT } - SEP R FHEES -
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Award-related

Q12:Is there any requirement on where to display the award?
Al12: Awarded organisations may display the Award Logo on -
e front-page, first screen, contact us screen, app icon;

e those entitled webpages, screens;

e marketing items (e.g. name card, letterhead and envelope...)

e promotional materials (e.g. leaflet, poster, advertisement...)
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Highlights of Awards Presentation Ceremony of the
Web Accessibility Recognition Scheme 2012-13

e e AR R e

http://www.ogcio.gov.hk/tc/community/web accessibility/recognition scheme/video/wars video3.mp4



http://www.ogcio.gov.hk/en/community/web_accessibility/recognition_scheme/video_gallery/
http://www.ogcio.gov.hk/en/community/web_accessibility/recognition_scheme/video_gallery/
http://www.ogcio.gov.hk/en/community/web_accessibility/recognition_scheme/video_gallery/
http://www.ogcio.gov.hk/en/community/web_accessibility/recognition_scheme/video_gallery/
http://www.ogcio.gov.hk/en/community/web_accessibility/recognition_scheme/video_gallery/
http://www.ogcio.gov.hk/tc/community/web_accessibility/recognition_scheme/video/wars_video3.mp4
http://www.ogcio.gov.hk/tc/community/web_accessibility/recognition_scheme/video/wars_video3.mp4
http://www.ogcio.gov.hk/tc/community/web_accessibility/recognition_scheme/video/wars_video3.mp4

Thank you!
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