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Agenda
e Web Accessibility Campaign

 Highlights of Web Accessibility Recognition Scheme
2013-14

e How to meet the Judging Criteria of the Website
Stream?

e How to meet the Judging Criteria of the Mobile
Application Stream?

e Demonstration by Hong Kong Blind Union
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Testing Steps
 Code Scanning (4% #5 4% 43 ) /Code Review (%1 %)
e Visual Review (P ¥ %)

. Manual Testing with Screen Reader (& * 3§ A 31 i i&
T 4 B ip)

e Testing with Other Tools (i# * H & #&/p|1 £)
* Human Testing (i€ * + if|3#)
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1. Meaningful Text Alternative ﬁg.ff Silver 01

 All non-text contents, such as icons, photos, pictures,
images, banners and maps, should have a text alternative
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Contact Corcas Support FAL

Contact Sorvicas Support FALD

Text Alternatives Text Alternatives

mhm--:mm This Handbook is designed for senior executives and wak m.....‘.a.m This Handbook is designed for senior executives and
| MRuURAAY

managers to better understand the importance of v | MEmEmRES Sl managers to better understand the importance of w
accessibility and show how it can be successiully © accessibility and show how it can be successfully
implemented, Some organisations may consider thei implemented. Some organisations may consider thel
wabsites to be “accessible” when the websites are e: websites 1o be “accessible” when the websites are e
found by search engines. However, the core principle found by search engines. However, the core principh
accessibility is not about whether people “can find v accessibility is not about whether people “can find v
about whether all people, irrespective of age, race, about whether all people, irrespective of age, race,
education or disability, can access to infarmation in v education or disability, can access to infarmation i

Screen reader cannot read the picture A text description that can be read by
the screen reader
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Testing: Code Review, Manual Testing with Screen Reader

- h?‘-‘ . Office of the Government Chief Information Officer
7y /¥ The Government of the Hong Kong Special Administrative Region

MY COLOUR A A search Enters=arch ke

O Mobile / Accessible Version &  Printer View

‘What's New Home > Community Initiatives and T Services > Web Accessibility > Web Accessibility
Campaign

About Us

MNews and Publications

Facts and Figures

Strategies and

Gavernment IT Initiatives
Legal Framework and = WHATS NEW o

Press F12 in browser software to view the code

F&qa Web Accessibility Campaign - EBE.
|m=m sz 8O RV HEO0) 2RO SRO IAMN HB2W | BRSIETEE) THEEM): €8 &S

alt="Web Accessibility
Campaign - Making
Web Content Available
for All”

HTML | C88 HE2E 4#I1E

hRESEEE
- ailiv il ="newsContent"s
<t Add Conlent Heve --»
[ =div class="incIndeContent"»
E
i st tille="Web Accessibality Campaign - Making Web Content Available for AL" ali="Web Accessbility Campaign - Making Web Content Available for A1" sre="/en/to

(- sdiv style="border-bottom: #eoe 1potsolid; border-left: #oco 1poc solid; border-top: #ooe 1px solid; border-right: #ooo 1px solid ">
i <div class="highlight_header" style="padding-top: 20pe;">

«div id="highlight_menu" style="display: block;"

[ =div clas="vertical_scroller” id="scrollercontrol” style="width: 575px; height: & Tern;"-

ipg" complete="complete"t>

Source : www.webforall.gov.hk/en
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2. Flash / Animated Content ‘%f Hlver 0z

 Provide accessible Flash/Animated content or allow skip
function

3
F i

Flash content blocks the user from Include accessible “Skip” option
getting to main content allow user to skip Flash content



2. Flash / Animated Content
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@ Web Accessibilit S
@ Recognition Scheme occie

Open for appllcahon now Subscribe E-malil
Notification of .
GovernmentIT
Open Tenders

Register with IT
Promotion
Database

e-g . 2 2014 Digital 21 Strategy o o

__Smarter Hong Kong
(5 Smarter Lwlng

o o

Accessible

Provide
Stop or
Next Option

Source : www.webforall.gov.hk/en
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3. Keyboard Interface miﬂ Silver 03

e All functions on a webpage are operable through a keyboard
interface; the operation shall not enforce a time limit for
individual keystrokes

Home | About Contact Seniaces Support FAQ

Login

| <img src="question.gif” alt="Question”

onclick="openPop();" /> t

People using a keyboard interface Allow users to access all content and

may not be able to navigate to the functions with a keyboard interface
help function provided
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Testing: Code Review, Manual Testing with Screen Reader

HONG

KONG
N\
MY COLOUR AA A seardn [EISETHUCTNENIS | » | smemar | =

L Mobile / Accessible Version & PrinterView <& Share & RSS

Press F12 in Browser software to view the code

' ondeypres="1f (thiz valve=TEnter search kewword (5) Jthaz value=""

Source : www.webforall.gov.hk/en



4. Background Sound

e If any audio on a webpage plays automatically for more
than 3 seconds, either a function is available to pause or

stop the audio

About Web Accessibility - Hame

About Web Accessibility - Hgm.

00 E 06 CE— |

AAA

Home |Abaut Contact Services Support FAQ

Home

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by
search engines. However, the core principle of web accessibility is not
about whether people “can find you”, itis about whether all pecple,
irrespective of age, race, education or disability, can access to
information in websites.

) 05606 o L

fTurn off background sound AAA

Home | About Contact  Services Support  FAQ

Home

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by
search engines. However, the core principle of web accessibility is not
about whether people “canfind you”, itis about whether all pecple,
irrespective of age, race, education or disability, can access to
information in websites.

The background sound will begin
playing automatically in five seconds

Include a link to turn off the background
sound at the beginning of the webpage



4. Background Sound

Testing: Visual Review, Manual Testing with Screen Reader

Turn off background sound option

Source : http://sl.ecard.gov.hk/ecard/main



http://s1.ecard.gov.hk/ecard/main

5. Popup Windows

A close button shall be included to allow closing the popup
window through keyboard interfaces

Help [ x]

This Handbook is designed for senior
executives and managers to better
understand the importance of web
accessibility and show how it can be
successfully implemeanted.

No ways to close the popup window

using a keyboard

Help

This Handbook is designed for senior
executives and managers to better
understand the importance of web
accessibility and show how it can be
successfully implemeanted.

—==p

Include a Close button to close the

popup window




5. Popup Windows
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Testing: Visual Review, Manual Testing with Screen Reader

T EE oA A A

fitness, step by step

Let's get physical:The Leisure & Cultural Senvices Department has

launched a Fitness Walking mobile app aims to encourage people to step up
their activity levels and establish healthier lifestyles.

Source : www.gov.hk
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e either the link text alone or the text preceding the link is
clear and meaningful in order to help users navigate

. =
| oceost | B A

AAA AAA

Tl
aoRoace | B

Have expertise in corporate
governance?

Have expertise in corporate
governance?

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be

successfully implemented. Some organisations may consider their websites to be
“accessible” when the websites are easily found by search enginas.

successfully implemented. Some organisations may consider their websites to be
“accessible” when the websites are easily found by search engines.

The link "Yes" is ambiguous and does

not really convey much meaning

Link labels should be more descriptive

and self-explanatory
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6. Links a==a
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Testing: Visual Review, Manual Testing with Screen Reader

- WHATS NEW O

OGCIO launched accessible web templates and will provide technical support on the
use of these templates to facilitate the adoption of web accessibility among non-
governmental organisations and small and medium enterprises.

Please click this link to download the templates for free.

Sl 02

Source : www.webforall.gov.hk/en
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7. Headings/Labels Silver 07

 To help users understand what information is contained in
the webpage and how information is organised, use clear
and appropriate headings and labels

L ISIS) {I@IS)
00606 G - . B 00606 o - . A
AAA AAA
. out Contact  Services C
Asian Golden Cat, Caracal, Chinese Mountain Asian Golden Cat, Caracal, Chinese Mountain
Cat, Eurasian Lynx, Lion, Marbled Cat, Snow Cat, Eurasian Lynx, Lion, Marbled Cat, Snow
Leopard, Tiger. Leopard, Tiger.
Heading does not accurately Detailed heading that accurately
describe the purpose of the content describes the content
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7. Headings/Labels asn

Testing: Visual Review and Human Testing

About Contact Services Support

@ of Catin Asia>

Asian Golden Cat, Caracal, Chinese Mountain
Cat, Eurasian Lynx, Lion, Marbled Cat, Snow
Leopard, Tiger.
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8. Website Structure and Content Silver 08

e Use heading mark-up (hl..h6) to identify headings in the
content. Heading mark-up allows assistive technologies to
present the heading status of text to users

- y i 606 0 & com - Co—

AAA
AAA :
t Contact Servic

Home About

¢ Plan information
This Handbook is designed for senior executives and managers to better

understand the importance of web accessibility and show how it can be This Handbook is designed for senicr executives and managers to better
successfully implemented. Some organisations may consider their understand the importance of web accessibility and show how it can be
websites to be “accessible” when the websites are easily found by searc h successfully implemented. Some organisations may consider their websites

: to be “accessible” when the websites are easily found by search engines.
engines.

Terms and conditions Pricing table
* Cap20
* Cap30
- Cap30 Cap 20 510 $10
* Cap40
= Cap40 Cap 30 515 $15
Cap 40 320 320

Missing heading structure Provide semantic code for
headings (h1,h2,h3) in the content
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8. Website Structure and Content .

Testing: Code Review, Manual Testing with Screen Reader

. <Ul clas%;"ﬂﬂx—dﬂechun ]]B.".-'"}

i [ wdiv class="flex-panzeplay” szmet="0" szcache 549884 202267524 1="50">
=- {]‘Q claz="access"=

----- e T - Mad Coafené
- 2@ pame="content" id="content"’>
[j =div il ="myzovhkBad ge" -
El <]‘|2 claz="access" =
LI MyCovER
- {dw il ="mmyrgovhlkBad geHeader" =
[ =div il ="rmyrgovhkBad geFooter">
=) =i il ="vhatslew" szset="0" {Juery] V200650527 212630076 2="50" sizcache0540034 202267 524 1="455"
- <h title="Check it Outl "=
[ =div class="flex-viewport" stvle="position: relative; overflow: hidden;"=
[+ <1l claze="flex-direc tion-naw "=
- =div clas="flex-panseplay” szset="0" sizrache0 540804 2022675241 ="455">
=) =div id="citizenFelated " sizeet="5" sizcache(549884 2022075241 ="0" >
=8 adiv il ="clnsters" szmt="50" secache0540804 2022675241 ="6" >
. iy 1= "lou:uk:mgFu:ur =
(=B <d1vn:l "clu:ste -

P _'2”-? EEW?EFE?

[~ <d1\-' clazs="cluster ToolipContainer" sizset="5" dzcache05498342022075241="0">

= <div class="cInsterltem" szmt="0" sizcache( 540084202267 524 1="6">

=~ «h? claz="cultore" =

i . <a title="Culture, Leisure & Sports” class="clusterLink" href="fenfresidentsfonlboe" i0menr] 7200650527 312639976 3="44" >

él =div claz="cluster ToolipContainer" sizst="0" dzcachel 540854 202267524 1="0"
- =iy clam="clusterTooltip" sizset="" sizcache0 540004 202267524 1="6"+




9. Consistent Navigation Mechanism ﬂ;a

e Navigational mechanisms should be consistent

Homae About Contact Services | Support | FAQ

Contrast Adaptable | Foous Compabble Nawvigable Input

Home About Contact Sennces Support FAQ

Cantrast Adaptable Focus Compatible Mavigable Input

Page 2

The style is not consistent Ensure the navigation is consistent

across multiple webpages across multiple webpages
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9. Consistent Navigation Mechanism ) D Silver 09

Testing: Visual Review

; HONG
Y Qﬁa . Office of the G Chief Inf ion Officer HONG
-0~ The Government of the Hong Kong Special Administrative Region %f E %?;“

B AR MY COLOUR AA A searcH Enter search keyword(s) 2 | simemar | =)
r - YT e

O Mobile / Accessible Version & Printerview % Share & RSS

What's New Home > What's New

About Us . i HONG

@ Subscribe to OGCIO" ‘ﬂn Office of the G Chief Inf ion Officer KONG
REwsrand “— Under the selected cz The Government of the Hong Kang Speeial Administrative Region. %
Publications ey

MY COLOUR AA A searcu Enter search keyword(s) 0| smemap | =9
Y

Facts and Figures

0 Mobile / Accessible Version & PrinterView <€ Share % RSS

Home

What's New Home > About Us

About Us ‘ > A e
Ei ' : .. Office of th Chief Inf ion Offi KONG
News and OGCIOsVideo %’Q ge ng?egmgmeufmq Hong Kong Spe(igmminis\ra‘ive Reginno Lk %

Publications GOVHKEBIHAT kil . R Mk MY COLOUR AAA searcH m 2| smemne | =9
The Office of the Government w107 0.[0

provides leadership for the deve . A J”'l'l() 0
Strateg|es and communications technology (G 3 =\ ,01010101010.}&

Facts and Figures

b1 A T 08:02 O Mobile / Accessible Version & Printerview 4 Share & RSS

Home
What's New Home > Facts and Figures

About Us

Facts and Figures

News and
Publications

m Fact Sheet : Office of the
Government Chief Information

Facts and Figures

Source : www.ogcio.gov.hk

Strategies and
Government IT Officer



10. Meaningful Sequence Silver 10
&)

If webpage content needs to be read in a certain order to
make sense, webpage shall be written/coded in a way which
indicates this order

Webpage, especially web form, shall be coded in a logical

manner when read by assistive technologies
D - — Ce— 00600 Com— . CE—

AAA AAA

ContactUs ContactUs
Address: I:I lSuburh: :] Address: Suburb: I:l
Phone: Phone:
s
Focus order not intuitive to user Focus order in logical manner
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10. Meaningful Sequence a=

Testing: Manual Testing with Screen Reader

Use a screen reader to read or press the "Tab" key to go through
the input fields

Customer Database

First Name: Last
Name:
Address: Email:
Phone:
Submit
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11. Input Assistance Silver 11

* Provide input assistance such as proper labels for user
input, error identification, description and suggestions etc.

8RO C— — N L — - |

AAA AAA

Online Multipage Survey Online Multipage Survey
Thank you fiar taking part in our study. The onling survey should take about 15 to 20 minutesto Thank you for taking part in our study. The onling survey should take about 15 to 20 minutesto
Comahate. COMete.

@ase provide your home @

First Nome [0 | First Name 100 |
LastName [ Btosss | LastName [ Biogas |
Heome Address I | Home Address l |
Postal Address [ Po B0 123 Crows Hest sydnay s | Postal Address [ o 80X 123 Crows Nest Sydney HsW |

T e b B i ok S Weaxt' - "
Yo mave o khe next section of the survey, selectthe green arrow icon libeled et located in the lower right “Tis rrav ta the nEst section of the survey, sebectthe graen arrew icom Bbeled Next locsted in the lower right

sagtion of the page.” o i th, .
Error: Anerror has occurred. m jesHenarie page

The error message is located at the The error message is located at the
bottom of the webpage and does not top of the webpage and provides a
good explanation of what needs to

be corrected

provide an adequate description of
what needs to be corrected




11. Input Assistance
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Testing: Manual Testing with Screen Reader

Online Form

qe-ase use only numbers in the phon@

Name:

Phone:

Johon Smith

abc

Submit
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12. Error Prevention o

* Provide error prevention for transactions

L X

— < [clalx I  |ooeore 1 X
About Contact Services  Support FAQ Diecs
Step 3 Of 3: Complete Transactiﬂn . Reke et S| = i ol et el
Step 3 of 4: Complete Transaction Step 4 of 4: Confirm Transaction
Your Order
Your Cerder Your Order
Vanilla Scented Candle a2 Wasdls Seanted Candle arei Vanilla Seented Candie av. 2
Cr‘,rstilClndle Holder Qrv:1 Crpits! Co=dle Halder ans i Cryital Condle Holder arel
Torel $220.00 Tatsl: $120.00
Total: $220.00 | BacktoRevize {I-I.’-mm
| Place Order |
[—
User is forced to place the order Allow the user to first confirm and give

details before the final submission
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12. Error Prevention ot

Testing: Manual Testing with Screen Reader

Step 3 of 4: Confirm Transaction

Your Order

Vanilla Scented Candle QTy: 2

Crystal Candle Holder QTY: 2
Total: $220.00

(F’Iace Order )

Step 4 of 4: Complete Transaction

Your Order

Vanilla Scented Candle QTY: 2

Crystal Candle Holder QTY: 2
Total: $220.00

l Back to Revise @)nﬁrm Ord@
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13. Text Resize

q

v | Silver 13

* Text can be resized up to 200 % without loss of content

. . T— :
Iq l Ak G ALK+ IQ

Homa About Contact | Services Support  FAD

Homie About Contact Seraces  Support FAQ

Resize text: Understanding Success Criteria1.4.4 iz e A L e Sl

Some organisations may consider their websites to be “accessible” when the
websites are easily found by search engines. However, the core principle of web
accessibility is not about whether people “can find you”, itis about whether all
people, irrespective of age, race, education or disability, can access to information in
websites.

Sorme organisations may consider their websites to be "sccessible” when the websites are easily found by search
engines. However, the core principle of web accessibility s not about whether people “can find you”, itis about
whether all people, irrespective of age, race, education or disability, can access to information in websites,

e L
No text-resize function Text-resize function is available
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13. Text Resize @ﬂ Silver 13

Testing: Visual Review and Human Testing

9 q?a " Office of the Government Chief Information Officer
’_'_. ﬁ . " The Government of the Hong Kong Special Administrative Region

NEITECLT: _ MY COYBUR AAA seaReH Enter searcl
| lt;ﬁ; .'.|

:;J j)

L_-

C  Mobile / Accessible Version & Printer vi

What's New Home > Community Initiatives and IT Services > Web Accessibility

About Us The web is a predominant channel for disseminating information and

providing services to the public. Its usefulness will be greatly enhanced
News and if the contents are accessible by the widest possible audience, including
Publications persons with disabilities.

Source : www.ogcio.gov.hk
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14. Accessibility Statement @ Silver 14

(=3

 Provide an accessibility statement with contact points for
users when they encounter accessibility problems

?':

€




14. Accessibility Statement Silver 14

Testing: Visual Review

Accessibility-Statement-

Thiswebsite-{or-Some-webpages-of thiswebsite)-adoptswebaccessibility-design-and meets:
the-Gold(orSilver)-Award Criteria-of Web-Accessibility-Recognition-Scheme. Should you-have:
anyenquiriesorcomments-on-its-accessibility, pleasecontact-us-byphoneor-email.

Telephonenumber:xxxxxxxx{please provide the telephone-number]:
Emailaddress:xxx@xxx.xxx[pleaseprovidethe-email-address]-

R

REH AN AEE) R ERREE R TS T EEREE RS, SR -
ANAEEEER LEENENNES - HEE RS ERERFRG - .

EEETHS 00 0o [FRTE R EAEES]
FEMAR - ox@oxxxx [FRTEELE ML)
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15. Accessible PDFs
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Gold 01

d

* Provide accessible PDFs

Affected Group: -l"-L".ler'n_uL'-"Lﬂ“’Hmlﬂm
POF documents should anly be used for cartain situations., T

When you have & piece of
content thit you would uk '
® PEOpie to download

and read offine, In th
With  disabikies mw':.wﬂ. POF documents can be helpful for persons

2s5istive hm,enshnrr.nmwF mw’" m"““‘“"ﬂ ri3d them with the

FOF oo
£ UITAtS  are
8, SUCh a% screen BCessible to sssigtive
fram & te . i féders. We shouid produce a PﬂFao::lrmm

documents with Operw 00 Ihould be converted Inng o
Producing the BOF gocumeny " RECOJItION (GCR) sofware e

Scanned Image not accessible

Affected Group: All Persons with Disabiities

POF documents should only be used for cenain situations. This = gengrally
when you have a piece of content that you would like people 1o downiload
and read offéne. In this way, PDF documents can e helpful for parsons
with disabilties because they can download and read therm with the
asssstive functions built inta POF resding software.

Wi hawve to ensure that PDF dotuments are accessible to assistive
technologies, such a5 screen readers. We should produce 4 PDF docurment
from & bixt-based SoUFCE BOCUFMEAL SO Uhat it is readable by Brails devices
usad by parsans with visual impairments. Image-based documents, such as
TIF files produced by scanning, should be conwerted Into text-based
dacurments with Optical Character Recognition (OCR) software prior to
preducing the POF document.

Text-based accessible PDF




15. Accessible PDFs %{ Gold 01

Testing: Manual Testing with Screen Reader

* PDF Accessibility Checker (Free ) -

http://www.access-for-all.ch/en/pdf-lab/pdf-accessibility-checker-
pac.html

e Adobe Acrobat Accessibility Check (version 7.0 or above)
(Paid)

http://www.adobe.com/accessibility.html

e Sortsite (Paid) -
http://www.powermapper.com/products/sortsite/pro.htm



http://www.access-for-all.ch/en/pdf-lab/pdf-accessibility-checker-pac.html
http://www.access-for-all.ch/en/pdf-lab/pdf-accessibility-checker-pac.html
http://www.adobe.com/accessibility.html
http://www.adobe.com/accessibility.html
http://www.powermapper.com/products/sortsite/pro.htm
http://www.powermapper.com/products/sortsite/pro.htm

16. Predictable Operations
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e Build webpages with predictable operations

Lol al) - B

AAA

Online Form

About Contact Services Support FAQ

Online Form

User Code: || | | Help

Aomml o | | user code.

Please enter a B-character

0K

User Code: “ ( Help ! )

Question: ‘ ‘

A field receives focus, and a help

Allow the user to activate "Help" only

dialogue box describing the field and at their choice
providing options opens
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.16. Predictable Operations

e

Testing: Visual Review and Manual Testing with Screen Reader

_'-Munth- wv| - '-Year- v E’
_'-Mnn{h-_'v - j-Year- =l [

4
|

Issue Date From | _ Day -

To: -Day-[»

Exact Word Match =[]

< Submit :)Resat

1 Q’o . Office of the Government Chief Information Ofﬂcer
b, ﬂ& The Government of the Hong Kong Special Administrative Regio:

MY COLOUR AA A searcu Enter search ke

i
s

O Mobile/ Accessible Versian & Printer View

—
What's New Home > Community Initiatives and IT Services > Web Accessibility >
| Web Designers' Corner
About Us
—
News and
Publications
— Company Contact Telephone Email Address
Facts and Figures Name Persion and No.

Strategles and Job Title

Projects Reference




17. Skip Repétitive Blocks
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* Ensure users have the ability to skip past repetitive blocks of
content (e.g. the navigation at the top of the webpage)

AAA

About Contact rices  Support FAQ

Skip to content

Bypass Blocks

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it canbe
successfully implemented. Some organisations may consider their
websites to be “accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about
whether people “can find you”, itis about whether all people, irrespective
of age, race, education or disability, can access to informationin

websites.

I About Contact Services  Support FAQ

People using screen readers need to
read all the navigation information
before getting to the target content

Bypass Blocks

This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it canbe
successfully implemented. Some organisations may consider their
websites to be "accessible” when the websites are easily found by search
engines. However, the core principle of web accessibility is not about
whether people “can find you”, itis about whether all people, irrespective
of age, race, education or disability, can access to informationin

websites.

—

Add a "Skip to content" link at the
top of each webpage

AAA
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Testing: Visual & Code Review, Manual Testing with Screen
Reader

tm_ﬂﬁﬂﬂ: Web Accessibility - BES23

ExF SrMN) FRO BEV HMEO) FED RO IEM BRW | ASZo e

HTML| CSS BSE 9Ww1E

h B H» B H =

g - DOCTTYER FTME FUBLIC - WECHDTD FTVE £004EN bipsdvrww v oeg TRA RS o >
(=) <html lang="en">
. zhead =
=) <body clazs="en" id="page_hg" lang="en" jOuerr 6207422223407 305022="2" onload=""=>
|_:_|--{d1v id="skipwrapper"=
E| <4 nanne= "shiptocontent” clas="acces" id="skiptocontent" href="#content"=
{0 L Vit D man mﬂfﬂ’rﬂ

el clas="black_overlay" id="Videofade" jQuerrl 02074 22222407 205022="4">
e xdiv clas="black_overlay" id="fade" jJuersl 6207422222407 205022="3"}=

[+ «table clas="fullwid th follheight" cellipacing="0" cellFadding="0"=

[ iy =

- adiy id="ui-datepicker-div" strle="display: none;"’=
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18. Multiple Ways géf Gold 04
L.

e Provide more than one way to access a webpage such as
using a search function, site map, standard navigation, etc.

. -

O0P0RE

Home About Contact Services | Support Home About Contact Services

Multiple Ways Multiple Ways

With the rapid growth of the Internet, ensuring that websites are With the rapid growth of the Internet, ensuring that websites are
accessible to persons with disabilities is now an essential consideration to accessible to persons with disabilities is now an essential consideration to
enable their full integration into society. enable their full integration into society.

Some organisations may consider their websites to be “accessible” when Some organisations may consider their websites to be “accessible” when
the websites are easily found by search engines. However, the core the websites are easily found by search engines. However, the core
principle of web accessibility is not about whether people “can find you”, it principle of web accessibility is not about whether people “can find you”, it
is about whether all people, irrespective of age, race, education or is about whether all people, irrespective of age, race, education or
disability, can access to information in websites. disability, can access to information in websites.

S — L RRRRRRRRRREE =™,
The only way to navigate around More than one way to navigate
website is through the main around website
navigation




18. Multiple Ways

Testing: Visual Review

What's New
About Us

News and
Publications

Facts and Figures

Strategies and
Government IT
Initiatives

Legal Framework
and Internet
Governance

Community

Source : Www.0

q,.#a . Office of the Government Chief Information Officer
b, ﬂa- The Government of the Hong Kong Speciai Administrative Region

154 S

[ Mobile / Accessible Version & PrinterView <& Share & RSS

| Want To ...

Subscribe
OGCIO's
e—Newsletter

Subscribe E-mail
Notification of
Government IT
Open Tenders

Register with IT
Promotion
Database

cio.gov.hk




19. User-initiated Auto-updating Q Gold 05

e Allow the user to pause, stop or hide any moving
information that starts automatically and lasts more than
five seconds

8 i i 800 : e - :
Ll delalx ) — POE0RE _Ja X
AAA
Home About Contact

Live Soccer Commentary Live Soccer Commentary (—j

Auto Update: OFF

CLUBA VS CLUBBE = CLUBA VS CLUBB i

85 minutes Player A passes the ball and tries to pass it. —_ 85 minutes Player A passes the ball andtries to pass it. _-J

83 minutes Player C tackles the ball and tries to shoot. 83 minutes Player C tackles the ball and tries o shoot.
82 minutes Player D shoots the ball over the top. 82 minutes Player D shoots the ball over the top.
82minutes  Player E saves the ball. 82minutes  Player E saves the ball.
82minutes Player F dribbles away from Player C. ¥ 82 minutes Player F dribbles away from Player C. ¥,
- o .o
Update automatically as content Provide a function to turn off the
.
changes auto updating



19. User-initiéted Auto-updating

Speech by Mr. Daniel Lai, BBS, JP, Government Chief
Information Officer, at the Opening of "Data Centre
Symposium 2013"

25 Sep 2013
More »

Government consults public on 2014 Digital
21 Strategy (with photos/video)

18 Sep 2013
More »

Speech by Mr. Daniel Lai, BBS, JP, Government Chief
Information Officer, at the "6th CIO Executive Summit 2013"

18 Sep 2013
More »

In

Testing: Visual Review, Manual Testing with Screen Reader

— HIGHLIGHTS ( o u:>

Source:www.oicio.iov.hk/en/news and iublications/iress releases/


http://www.ogcio.gov.hk/en/news_and_publications/press_releases/

-20. Time-limited Function

Provide users enough time
the function

2 minutes remaining

You only have 2 minutes remaining to
complete this transaction.

Warn the user that time is about to
expire

to read the content or operate

2 minutes remaining

You only have 2 minutes remaining to
complete this transaction. Do you
need more tima?

Extend Time Limit [ OK ‘

i ————————————————————————————————————————————————————————

Allow the user to extend the time



20. Time-limited Function

Testing: Visual Review, Manual Testing with Screen Reader

You only have 20 seconds remaining to complete
the transaction.

@ndﬁme LimD OK |

Source .
http://www.ogcio.gov.hk/en/community/web accessibility/handbook/liv
e example/web access wcag 221.htm



http://www.ogcio.gov.hk/en/community/web_accessibility/handbook/live_example/web_access_wcag_221.htm
http://www.ogcio.gov.hk/en/community/web_accessibility/handbook/live_example/web_access_wcag_221.htm

21. Sufficient Colour Contrast = Gold 07

 The visual presentation of text and images of text has a
contrast ratio of at least 4.5:1. Logo or brand name is
exempted

< >Jolalx) 00 R 00 CH (.

AAA

About Contact  Services About Contact  Services
To enable all people, including persons with disabilities, to live To enable all people, including persons with disabilities, to live
independently and participate in all aspects of life, we should take every independently and participate in all aspects of life, we should take every
opportunity to make information accessible to all. opportunity to make information accessible to all.
This Handbook is designed for senior executives and managers to better This Handbook is designed for senior executives and managers to better
understand the importance of web accessibility and show how it can be understand the importance of web accessibility and show how it can be
successfully implemented. Some organisations may consider their successfully implemented. Some organisations may consider their
websites to be "accessible” when the websites are easily found by search websites to be “accessible” when the websites are easily found by search

engines. However, the core principle of web accessibility is not about.. engines. However, the core principle of web accessibility is not about..

———T | ——————————————
Poor background contrast Easier to read with higher contrast
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21. Sufficient Colour Contrast % Gold 07

Testing: Colour contrast check

http://snook.ca/technical/colour_contrast/colour.html

Foreground Colour: Background Colour: Results
007897 #F1F1F1 This is example text. Some of it bolded.
Red: Red: Some of it italicized.
ez 222 Brightness Difference: (== 125) 153.341
et _ Green: Colour Difference: (>= 500) 452
r ] A I
Are colours compliant? sart of .
Blue: Blue: -
{777 } ) Caontrast Ratio 45
Hue (%) Hue (°): WCAG 2 AA Compliant YES
22a ! Lz - WCAG 2 AA Compliant (18pt+)  YES
Saturation (%): Saturation (%): WCAG 2 AAA Compliant NO
| () L) ' WCAG 2 AAA Compliant (18pt+)  YES
Value (%): Value (%):



http://snook.ca/technical/colour_contrast/colour.html

21. Sufficient Colour Contrast

Gold 07

Testing: Colour blind check

http://www.vischeck.com/vischeck/

HONG
KONG
N Lok

MY COLOUR AA A searcH Enter search keyword(s) £ | smemar | =

Office of the Government Chief Information Officer
of g Kong Special g

[ Mobliafaccsssiveversion @ Prmerview 4. Shars A RSS
WELCOME TO THE OGCIO HOMEPAGE

- HERE
Smart eiderty

Open for Application
NTERTFHE!

= HIGHLIGHTS

Opening Remarks by Mr. Gary Lai, Assistant Government Chief
Information Officer (Digital Economy Facilitation), at the " Seminar on e

.Saltwaﬂre Tesung Service Eo@ﬂo'g_videa
14 Jan 201

More »

WWW.0gcCio.gov.hk

HONG

KONG

MY COLOUR AA A search Enter search keywordis) £ | simemar | [

b gr Office of the Government Chief Information Officer
- of g Kong Special g

0 Modleiaccessibeverson @ Pomerview 4 Snare B RSS

WELCOME TO THE OGCIO HOMEPAGE

lew types of datasets on
ublic sector information

. BEREE
~Smart eiderty

Open for Application
HNERETEHE

= HIGHLIGHTS

Opening Remarks by Mr. Gary Lai, Assistant Government Chief

Information Officer (Digital Economy Facilitation), at the " Seminar on et

‘Soﬂwa;le ;I'eshng Service' EOGGO'S Video
4.Jan 2013

More »

How the webpage looks to a
person with a red/green color
deficit (deuteranopia)



http://www.vischeck.com/vischeck/

22. Compatibility

e ‘gfl Gold 08

ry S
.B

e Ensure correct syntax of webpages for compatibility with
browsers and assistive technologies

Breakfastmenu.xml

<breakfast menu>
o M_mpallgd closing tag
<name>Belgian Waffles</nar-

<price>$5.95</price>

<descriptionn>

Two of our famous Belgian Waffles with plenty of real maple
syrup

</description>

<calories>650 </calories>

</food=>

<food=>

<name>Bacon and Eggs</name>

<price>57.95</price>

<description>

Bacon and eggs served on toast

</description>  Missing a “</calories>"
</food>

<breakfast_menu>

Incorrect syntax

Breakfastmenu.xml
<breakfast_menu>
<food>

<name>Belgian Waffles</name>
<price>$5.95</price>

<description>

Two of our famous Belgian Waffles with plenty of real
maple syrup

</description> All tags have opening
<calories>650</calories> and closing structures
<ffood> _— and are spelled
<food> = correctly

<name>Bacon and Eggs</name>
<price>57.95</price>
<description=>

Bacon and eggs served on toast
</description>
<calories=>900</calories>

</food=>

<breakfast_menu>

Correct syntax



' | @
22. Compatibility ﬁ%f Gold 08

Testing: Code scanning

e.g. Achecker - http://achecker.ca/checker/index.php

WAVE — http://wave.webaim.org/

Total Validator - http://www.totalvalidator.com/

507 B3 W E042 Bad character(s) found
EGG0 [WCAG 2.0 1.1.1 (A)] Wi

<img =src="We

07 ) 2020 Wo matching start tag i

</ax
507 </ 1lis
508 <11


http://achecker.ca/checker/index.php
http://wave.webaim.org/
http://www.totalvalidator.com/

23. Video

 Provide captions or sign language for 30% of pre-recorded
videos and audio content published in the recent 2 years
(base on full website)

Missing captions Provide captions



23. Video ' Gold 09

&

Testing: Visual Review

I B A HE R SRS AN R AL IR FS

Source .
http://www.ogcio.gov.hk/en/community/web accessibility/recognition s
cheme/video gallery/



http://www.ogcio.gov.hk/en/community/web_accessibility/recognition_scheme/video_gallery/
http://www.ogcio.gov.hk/en/community/web_accessibility/recognition_scheme/video_gallery/

@@
24. Table Header and Data % Gold 10

 Provide meaningful title, summary or description for table
header as well as data

General Enquiry 2582 4606 8:45 am to 12:45 pm
1:45 pm to 5:45 pm

Web Accessibility 2582 6079 9:00 am to 1:00 pm
2:00 pm to 5:30 pm

No header and title for the table

I Enquiry Information I
m Telephone Office Hours

General Enquiry 2582 4606 8:45 am to 12:45 pm
1:45 pm to 5:45 pm
Web Accessibility 2582 6079 9:00 am to 1:00 pm

2:00 pm to 5:30 pm
Provide meaningful header and column title for the table



24. Table Header and Data a% Gold 10

Testing: Visual Review, Manual Testing with Screen Reader

Timeline

Application 2 September 2013 - 31 December 2013
Assessment and 2 September 2013 - 30 January 2014
Enhancement Upon Advice

Technical Workshops 11 September 2013 - 30 January 2014
Re-assessment 31 January 2014 - 21 March 2014

Voting for "Most Favourite 24 February 2014 - 21 March 2014
Websites™

¥:table border="1" style="table-lavout:auto width:188%;" ;uwwary="Thi5 is
|presentatlnn table in WEb Accessibility Hecngnltlnn Scheme." |Claszz=
"staticdisplay_ KeyTable >
¥ <tbhody>
k<t style="background-color: rgh{255, 255, 255); border-color: transparent;":
i ST
Fotr style="background-color: rgh({236, 242, 248); border-color: transparent;">
N

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIiiiIIIIII




ool
- | 7 R

#eator Bl
= Web Accessibility
g dELLLILLL Recognition Scheme

(=

Thank you!
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