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Web Accessibility Recognition Scheme _:

Agenda
e Web Accessibility Campaign

 Highlights of Web Accessibility Recognition Scheme
2013-14

e How to meet the Judging Criteria of the Website
Stream?

e How to meet the Judging Criteria of the Mobile
Application Stream?

e Demonstration by Hong Kong Blind Union
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Testing Steps

o Accessibility Inspection Tools (¥ /5 # & 1 &
e Code Review (%2754 %)

e Visual Review (P ¥ %)

 Manual Testing with Screen Reader (i¢ * 3§ A #ic
EiE T+ R P)

e Human Testing (& * —‘!ﬁ BER)



1. Meaningful Text Alternative

Silver 01

Provide meaningful text alternative for non-text contents

No SIM = 11:05 100% (=&
Web Accessibility Handbook

What Is Web Accessibility ¢ ¥

Some orgatdsations may congider theit websites to be
"accessible" when the websites are easily found by
search engines. Howewver, the core prineiple of web
accessibility 15 not about whether people " can find wow",
it is about designing sites for evetyrone, no matter who
they ate or how they access the Internet. It specifically
addresses the needs of persons with disabilities, and
ensures acceptable ease of use for all levels of ability.

The gquestion youneed to askis:

"Can AL people, including persons with disabilities,
access the information that your website provides?"
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NoSIM & 11:05 100%
Web Accessibility Handbook

What Is Web Accessibility 4 ¥

Zote organizations may consider theit webaites to be
"accessible" when the websites are easily found by
seatch engines. Howevet, the core principle of web
aceessibility iz not about whether people "can find you",
it is abowt designing sites fior everyone, no matter who
thew are or how they access the Internet. It specifically
addreszes the needs of persons with disabilities, and
ensures acceptable eaze of use for all levels of ability.

The question you need to ask is:

"Can ALL people, including persons with disabilities,
access the information that your webaite provides?"
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1. Meaningful Text Alternative

@;E

Testing: Code Review, Manual testing with screen reader
(Talkback)

* Check for meaningful description in Content Description
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1. Meaningful Text Alternative Text

Testing: Code Review, Manual testing with screen reader
(VoiceOver)

e Check if Accessibility option is enabled in iOS platform (XCode)

e Check for meaningful description in labels and hints

/ \ ¥ Accessibility
f 1
_ lccessibility @ Enabled

Label

I Hint | Displays text on the screen] | I

Image |_| Selected

_| Static Text
| Search Field

Plays Sound

Keyboard Key

| Summary Element
| Updates Frequently
E User Interaction Enabled

creen




2. Background Sound

) & o
| Silver 02

e Easy to turn off background sound or set as
only

No SIM = 11:05 100% (el
Web Accessibility Handbook

Web Accessibility Handbook

Settings- Settings-
Notifications+ W Motifications+ m_
Alert Messages+ W Alert Messages'

Play background _m

music automatically+

user-initiated
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2. Background Sound &

Testing: Visual Review, Manual Testing with Screen Reader

Turn off background sound ‘option




3. Clickable Object Size

 Make all clickable objects large enough for tapping

No SIM = 11:05 100% [ No SIM = 11:05 100% &

‘Web Accessibility Handbook ‘Web Accessibility Handbook

What Is Web Accessibility ¢ ¥ What Is Web Accessibility 4 ¥
Some organisations may consider theit websites to be Some organisations may consider their websites ta he
"accessible” when the websites are easily found by "accessible" when the websites are easily found by
search engines. Howewer, the core principle of weh seatch engines. However, the core principle of web
accessibility is not shout whether people "can find you®, accessibility is not about whether people "can find you",
itis ahout designing sites for everyone, no matter who it is about desigring sites for everyone, no matter who
they are or how they access the Internet. It specifically they are or how they access the Internet. It specifically
addreszes the needs of persons with disabilities, and addtesses the needs of persons with disabilities, and
ensures acceptable ease of use for all levels of ability. ensures acceptable ease of use for all levels of ability.

The question you r}eedtp askis: o The guestion you need to askis:
"Can A]_Ll?enple, J{ICludmg persons ‘.l:’lth dasa_bﬂ.ttae:ls, "Can ALL people, inchuding persons with disabilities,
access the information that your website provides? access the information that your website provides?"
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3. CIickabIe Object Size
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Testing: Visual Review
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Button and Links I\

are large enough

for tapping
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http://www.gov.hk/en/about/govdirectory/mobilesites.htm
http://www.gov.hk/en/about/govdirectory/mobilesites.htm

4. Headings

Silver 04

Provide clear and simple headings

g 11:05 ==l
{ Web Accessibility Handbook
n for Senior Executives and Managers

What Is Web Accessibility ¢ ¥

Some organizations may consider their websites to be
"accessible" when the wehsites are easily found by
seatch engines. However, the core principle of web

accessibility is not about whether people "can find you",

it is about designing sites for everyone, no matter who
they are or how they access the Internet. It specifically
addresses the needs of persons with disabilities, and
etisures acceptable ease of use for all levels of ability.

The gquestion you need to askis:

"Can ALL people, inchading persons with disabilities,
access the information that your website provides?"

Fage I of 2
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E Web Accessibility Handbook

What Is Web Accessibility ¥

AA Text Resize L Share

Meszage Category

Some organisations may consider their webazites to be
"accessible" when the websites are easily found by
seatch engines. Howewer, the core principle of web

accessibility is not about whether people "can find you",

it iz about designing sites for everyone, no matter who
they ate of how they access the Internet. It specifically
addresszes the needs of persons with disabilities, and
etisures acceptable ease of use for all levels of ahility.

The gquestion you need to askis:

"Can ALL people, including persons with disabilities,
access the information that your website provides?"
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4. Headings [ " -

Testing: Visual Review, Manual Test with Screen Reader

| Clear and simple headings
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Source http://www.gov. hk/en/about/godlrectory/moblle5|tes htm
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5. Structure and Content
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 Provide consistent and simple user interface structure

No SIM =" 11:05

100% (ol

No SIM = 11:05 100% [

Web Accessibility Handbook

Web Accessibility Handbook

What Is Web Accessibility ¢ ¥

How Perso

Use Websites

Some organisations may consider their websites to he
"accessible" when the websites are easily found by
search engines. However, the core principle of weh
accessibility is not about whether people "can find youw",
itig ahout designing sites for everyone, no matter who
they are or how they access the Internet. It specifically
addresses the needs of persons with disabilities, and
enigutes acceptable ease of use for alllevels of ability.

ties t ‘

Most people think about visually impaired persons when
it comes to accessibility, however there are many
different types of disabilities and hence many different
technigues that persons with disabilities can use to
access wehsites.

The gquestion you need to askis:
"Can ALL people, including persons with disabilities,
access the information that your website provides?"

Fage I of 2

Disahilities fall into four major categoties: Visual
Impairment, Physical Impairment, Hearing Impairment and
Cognitive Impaitment.

In addition, there are many others who have temporary
disabilities, for example, a wounded arm. Such injuties
cat thake accessing websites just as difficult as it is for
persons with permanent disabilities.

Page lof2
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Message

Category Category
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‘What Is Web Accessibility 4 ¥

100% (=i}
Web Accessibility Handbook

Web Accessibility Handbook

AR 2

How Persons with Disabilities
Use Websites

Some organisations may consider their websites to be
"accessible" when the websites are easily found by
search engines. However, the core principle of weh
accessibility iz not about whether people " can find you",
it i about designing sites for everyone, no matter who
they ate of how they access the Internet. It specifically
addresses the needs of persons with disabilities, and
engutes acceptable ease of use for all levels of ability.

The gquestion you need to askis:
"Can ALL people, including persons with disabilities,
access the information that your website provides?"

Meszage Category

Most people think about visually impaired persons when
it comes to accessibility, however there are many
different types of disabilities and hence many different
technigques that persons with disabilities can use to
access websites.

Disahilities fall into four major categories: Visual
Impairment, Physical Impairment, Heating Impairment and
Cognitive Impairment.

In addition, there are many others who have temporary
disabilities, for example, a wounded arm. Such injuties
can make accessing websites just as difficult as it is for
persons with permanent disabilities.

AA TextResize

Meszage Category
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5. Structure and Content B Silver 0

Testing: Visual Review, Manual Test with Screen Reader
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Source : http://www.gov.hk/en/about/govdirectory/mobilesites.htm
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6. Meaningful Sequence B

e Make sure the content is coded in a logical order

No SIM <~ 11:05 100% i No SIM & 11:05 100%

E Weh Accessibility Campaign

Web Accessibility Campaign

Wb Accessi ; Semigars
Thi§ Web Accsibility S s are to help

ranons orgamsanons espeuaﬂ} those

Web Accessibili§f Seminars

The Web Accessility Seminars are to help
corporations and\gWzanisations, especially those
whose websites age frequently used by persons

v video of the seminar é Play video ofi!e seminar

AA Text Resize Q Share AA Text Resize @ Share

——

Meszage Category Mezzage Category



6. Meaningful Sequence

Testing: Manual Testing with Screen Reader
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) Screen reader reads

the information from

left to right, top to
bottom sequences
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7. Navigation

No SIM = 11:05 1009% &k

‘Web Accessibility Handbook

What Is Web Accessibility ¥

What Is Web Accessibility ¥

Home orgatisations may consider their websites to be
"accessible" when the websites are easily found by
search engines. Howeser, the core principle of web
accessibility is not about whether people "can find you',
it iz about designing sites for everyone, no matter who
they are or how they access the Internet. It specifically
addresses the needs of persons with disabilities, and
enzures acceptable eaze of use for all levels of ability.

The question youneed to askis:

"Can ALL people, including persons with disabilities,
access the information that your website provides?"

Fage I af 2

Provide navigation for going backward

Web Accessibility Handbook

AA Text Resize *’ Share

——

Mezzage Category

Home organisations may congider theit websites to be
"accessible" when the websites are easily found by
seatch engines. Howewer, the core principle of web
accessibility is not about whether people "can find you',
it is about designing sites for everyone, no matter who
they are or how they access the Internet. It specifically
addresses the needs of persons with disabilities, and
enzures acceptable ease of use for all levels of ability.

The question youneed to askis:

"Can ALL people, including persons with disabilities,
access the information that wour website provides?"
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7. Navigation
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Source : http://www.gov.hk/en/about/govdirectory/mobilesites.htm



http://www.gov.hk/en/about/govdirectory/mobilesites.htm

8. Links

e Provide clear and informative links

No SIM = 11:05 100% &
Web Accessibility Campaign

Recognition Scheme

Recognition Scheme More

to recognise public and private organisations for
their efforts and accomplishments in adopting web

Q=3

Web Accessibility Seminars

No SIM =

Web Accessibility Campaign

to recognise public and private organisations for
their efforts and accomplishments in adopting web
accessibility design.

7~ N

to help corporations and organisations, especially

those whose websites are frequently used by

persons with disabilities, to better understand the

importance of web accessibility and how it can be
el achieved.

More

AA Text Resize ‘9 Share

Meszage Category

% eb Accessibility Seminars More g

to help corporations and organisations, especially
those whose websites are frequently used by
persons with disabilities, to better understand the
importance of web accessibility and how it can be
effectively achieved.

AA TextResize @9 Share

Meszsage Category
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8. Lihks

Testing: Visual Review, Manual Testing with Screen Reader

= 16:06 © 96 % b
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. T All __._.Af"\ff‘:f\f'\ /——
1IN IMCE 1049 130

T#
AR TR F 2 E T#ll"Tell me@]1823"!

iPhone

ﬁl’hcne App Store + LA"1823"#F
A= )

< . ET”H’J%’I%J:B:&EE**

http://itunes.apple.com/hk/app/tell-me-
1823/id426069047?mt= /

Android F#

Descriptive link text

* Z| Google Play - 1"1823"# 52 ; |
o TEPREYTFHE EIRILIEAS -
https://play. le. tore/a tail
id=gov.hk.ogcio.tellmel 823

mbﬂh

Source : http://www.gov.hk/en/about/govdirectory/mobilesites.htm
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9. Text Resize
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Text resize function or text can be zoomed without loss of
content

No SIM = 11:05 100% (=i
Web Accessibility Handbook

Web Accessibility

. e e | 3] Handbook
What Is Web Accessibility 4+
Some organizations may consider their websites to be What IS vy eb ‘t ‘
"accessible" when the wehsites are easily found by I Tt
seatch engines. However, the core principle of web AGGESSlblll t &
accessibility is not about whether people "can find you",
it is about designing sites for everyone, no matter who ] ]
they are or how they access the Internet. It specifically Some Drgaﬂ.]..satlﬂﬂs _may
addresses the needs of persons with disabilities, and CQHSlder the]_‘[’ Websﬂ:es to be

etisures acceptable ease of use for all levels of ability.

"accessible" when the websites
The gquestion you need to askis: 1 f d b h
"Can ALL people, inchading persons with disabilities, arc casl Y oun Y scarc
access the information that your website provides?" eIlgiIleS. HUWEVEIB the core
Ill_ﬁi (‘3 =~ 3 principle of web accessibility 1s
— ) not about whether people "can
FPage I of 2 Pﬂge 1 Gf4

@ Share AA Text Resize

Se—— ——

Meszage Category Meszage Category
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9. Text Resize

@

Testing: Visual Review and Human Testing

- I’-? 15:52 0 93% b
eyl mm_ :
W %@;;ﬁ} x Tex.t resize
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Source : http://www.gov.hk/en/about/govdirectory/mobilesites.htm
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10. Compatibility with screen reader
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Make sure all contents and functionalities are accessible by

screen readers

v Accessibility
Accessibility (] Enabled
Label
Hint| =i

Traits | Button [ ) Link
_| Image || Selected
| Static Text
_| Search Field
| Plays Sound
__| Keyboard Key
__| Summary Element
| Updates Frequently
# User Interaction Enabled

¥ Accessibility

Accessibility ™ Enabled
Label Hello, World!

Hlnt{ Displays text on the screenl I

[ Link
| | Selected

Traits |_| Button
_| Image
| Static Text
| Search Field
| Plays Sound
_| Keyboard Key
_| Summary Element
| Updates Frequently
E User Interaction Enabled




10. Compatibility with screen reader ¥ silver 10
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Testing: Manual Testing with Screen Reader




11. Sufficient Colour Contrast 5 /] Gold 01

The visual presentation of text and image of text has a contrast
ratio of at least 4.5 : 1. Logo or brand name is exempted

No SIM =

What Is Web Accessibility

11:05

Some organisations may congider their websites to be
"accessible" when the websites are easily found by
seatch engines. Howewer, the core principle of web
accessibility is not about whether people " can find wou",
it iz about designing sites for everyone, no matter who
they are or how they access the Internet. It specifically
addreszes the needs of persons with disabilities, and
etisures acceptable ease of use for all levels of ahility.

The guestion you need to askis:

"Can ALL people, including persons with disabilities,
access the information that your website provides?"

Fage 1 of2

AA TextResize

L

Message

LS]ume

Category

No SIM ="

10 0% (=il
Web Accessibility Handbook 15 -1

What Is Web Accessibility ¢ ¥

Home organisations may consider their websites to be
"accessible" when the websites are easily found by
seatch engines. However, the core principle of weh
accessibility is not about whether people "can find you',
it is about designing sites for everyone, no matter who
they are or how they access the Internet. It specifically
addreszes the needs of persons with disabilities, and
ensures acceptable ease of use for all levels of ability.

The guestion you need to ask iz
"Can ALL people, including persons with disabilities,
access the information that your website provides?"

Fage I of 2

AA Text Resize L Share

L

Message Category
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11. Sufficient Colour Contrast % Gold 01

Testing: Colour contrast check

http://snook.ca/technical/colour_contrast/colour.html

Foreground Colour: Background Colour: Results
007897 #F1F1F1 This is example text. Some of it bolded.
Red: Red: Some of it italicized.
ez 222 Brightness Difference: (== 125) 153.341
et _ Green: Colour Difference: (>= 500) 452
r ] A I
Are colours compliant? sart of .
Blue: Blue: -
{777 } ) Caontrast Ratio 45
Hue (%) Hue (°): WCAG 2 AA Compliant YES
22a ! Lz - WCAG 2 AA Compliant (18pt+)  YES
Saturation (%): Saturation (%): WCAG 2 AAA Compliant NO
| () L) ' WCAG 2 AAA Compliant (18pt+)  YES
Value (%): Value (%):



http://snook.ca/technical/colour_contrast/colour.html

12. Time-limited Function 2 Bl Goldo2

 Provide user enough time to read the content or operate
the function

No SIM = 11:05 100% (=i
Web Accessibility Handbook

What Is Web Accessibility ¢ ¥

Web Accessibility Handbook

What Is Web Accessibility ¥

Some organizations may consider their websites to be
"accessible" when the wehsites are easily found by

zeatch rnoiniee Howesrer the rore rivineinle nf el

acces 3 ninutes remaining 1wl you",
it ig at + who
they « Y ou only have 2 mimites remaining  fcally
addee 4o read this page. and
St big ity

NI 4 e fany mavarmaaay e e e 11 e e ae sl HLES,
access the information that your website provides?"

LN RSRCJ®)

Fage I of 2

Home organisations may congider theit websites to be
"accessible" when the websites are easily found by

geatch rnoiviee Howewer the rove firineinle nf areh

acces 3 pinutes remaining 1wl you',
it iz at e h ) - + who
they ¢ You only have 2 nunutes rematmng fically

addre to read this page. Do you need more 4
ensur| HMET ilitsyr.

The g ‘ Extend Time Limit [} X Close |
"Can ..o S | v 111

access the information that wour website provides?"

IOC0@

Fage 1 of2

AA Text Resize L Share
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AA Text Resize L Share

el

Meszage Category



| 12. Time-limited Function
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Testing: Visual Review, Manual Testing with Screen Reader

You only have 20 seconds remaining to complete
the transaction.

@ndﬂme LimD OK |
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13. Video -t 4

G

 Provide captions or sign language for 30% of pre-recorded
videos published in the recent 2 years

No SIM = 11:05 1009% &k

Web Accessibility Campaign

No SIM =" 11:05 100% (=K

Web Accessibility Campaign

Web Accessibility Seminars Web Accessibility Seminars

aptions are provided... >

AA Text Resize ‘9 Share AA TexiResize @ Share
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Testing: Visual Review

il § / 18:09 9 100% Rk

news
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Source : http://www.gov.hk/en/about/govdirectory/mobilesites.htm
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14. Notification

G

e Provide alternative means for notification

No SIM = 11:05 100% (ol No SIM = 11:05 100% =&
by Settings Ay Settings
User interface User interface
Langnage - English Langnage - English
New message alert New message alert
Ringtone - Silent Ringtone - Silent
Program information Vibrate - W
About Program information
Disclaimer About

Disclaimer

Mezrage Category Message Category
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14. Notification a% Gola o

Testing: Visual Review, Manual Testing with Screen Reader
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15. Input Assistance
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Gold 05
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Provide input assistance such as proper labels or instructions
for user input

No SIM_ ="

11:05

100% [k No SIM =

11:05

100% =
Event Event
Search Search
Topic : ‘ Web Accessibility v ‘ Topic : | Web Accessibility v ‘
Date :‘ H Date < DDAMMYYYY S
— —
Quick Search Quick Search

AA Text Resize @ Share

AA Text Resize Q Share




15. Input Assistance g Gold 05
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Testing: Visual Review, Manual Testing with Screen Reader

il l = 7:58 Q 75% (b audl = 16:07 - © 96%
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Source : http://www.gov.hk/en/about/govdirectory/mobilesites.htm
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16. Error Prevention

Gold 06

Provide error prevention (allow reversible) for transactions for
legal or financial transactions

No SIM =" 11:05 100% sl No SIM = 11:05 100% b

No SIM = 11:05 100%

. Payment . Payment . Payment
Step 3 of 3: Complete Transaction Step 3 of 4: Complete Transaction Step 4 of 4: Confirm Transaction
Your order Your order Your order
" Product 1 2 Qty '  Product 1 2Qu || Product! 2 Qty
Product 2 3 Qty Product 2 3 Qty Product 2 3 Qty
Total: $200.00 Total: 5200.00 Total: $200.00
Place Order | Back to reve Confirm
AA Text Resize AA Text Resize AA Text Resize

ey !

Mezzage Category Setti Meszage Category Sett Meszage Category
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Testing: Manual Testing with Screen Reader

Step 3 of 4: Confirm Transaction

Your Order

Vanilla Scented Candle QTy: 2

Crystal Candle Holder QTY: 2
Total: $220.00

(F’Iace Order )

Step 4 of 4: Complete Transaction

Your Order

Vanilla Scented Candle QTY: 2

Crystal Candle Holder QTY: 2
Total: $220.00

l Back to Revise @)nﬁrm Ord@




17. Popovers
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Gold 07

Provide means to close a popover screen.

No SIM %~

Web Accessibility Handbook

What Is Web Accessibility ¢ ¥

11:05 100% &

No SIM =

Web Accessibility Handbook

What Is Web Accessibility ¥

11:05 100% =

Some organisations may consider thedr websites to be
"accessible" when the wehsites are easily found by

aeatch rhoitiee Homewrer the rove rrincinle nfmreh

BCCES Tf vou find any aspect of this app ud you",

it is at . t who
theyén:{moessi!bleorcmﬁuﬂefaﬂy Fically
addre difficulty in use, please contact and
snsut enquiry(@ogcio_gov hk iilityy.
The o

ML) i ey sravamaag s s e sl HES,
access the information that wour website provides?"

Fage I of 2

Some organisations may consider their webazites to be
"accessible" when the websites are easily found by

aeatch rhoinere Hmwewer the rore wirinrinde nf wreh

acces If you find any aspect of this app 1 you",

ﬁ:s it inaccessible or encounter any ;W:Jll':'
BV o . cally
adire difficulty in use, please contact and

ensur E0QUIry@ogcio.gov.hk ility.

Ths g (| % Close |

Ry e
access the information that your website provides?"

Fage I of 2

AA Text Resize §5¥ Share

S

Mezzage Category

AA Text Resize L Share
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17. Popover 2 B Gold 07

Testing: Visual Review, Manual Testing with Screen Reader

il I‘é‘ 7:59 Q@ 74% =
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p://www.gov.hk/en/about/govdirectory/mobilesites.htm



http://www.gov.hk/en/about/govdirectory/mobilesites.htm
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18. Accessibility Statement

=)

* Provide contact points or email feedback as well as an
accessibility statement

No SIM = 11:05 100% (=l
Web Accessibility Handbook

No SIM %~ 11:05

Web Accessibility Handbook

100% [

Contact Us Contact Us

] . . ] Email  : enquiry@ogcio.gov.hk
Email - enquiry@ogcio gov hk Tel  :(852)2582 4520
Tel -(852) 2582 45120 )
Fax - (832) 2802 4349 Fax - (852) 2802 4549

e er . Address: 15/F, Wanchai Tower, 12 Harbour
Address - 15/F, Wanchai Tower. 12 Harbour P i :

Road, Wan Chai, Hong Kong Road, Wan Chai, Hong Kong

Accessibility Statement

If you find any aspect of this app inaccessible
or encounter any difficulty in use, please
contact enquiry(@ogcio.gov.hic

AA TextResize G Share AA TextResize P Share

S———
S

Message Category

Mezzage Category




18. Accessibility Statement
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Testing: Visual Review

= 10:22 © 64% =M

I §<§Eﬂlﬁ'—}_ '

N Sean B

B 3 1P

WMRIREGEAEERETE R - FF
BEBRN —WHBRSIREAR -

EHE: enquiry@1835500.gov.hk
FE5E: 1835500

B RHEE

Q1. {TER HFEHFFEMIM;R) ?

Source .
http://www.gov.hk/en/about/

govdirectory/mobilesites.htm



http://www.gov.hk/en/about/govdirectory/mobilesites.htm
http://www.gov.hk/en/about/govdirectory/mobilesites.htm
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Thank you!
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