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+ IT Course

# General
-
Description Name: 1 URL:{witheout http://) 5
Fees tatus: 2 Date Available(oo-Mm-vyy)
Attributes Display Service |+ 6 7
Blocked out time Categories Y
Loadings I™ Tennis http.pa
Conditions M T Training Course
Status:
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#
1 5
Booking Type:
2 6
Calendar Granularity: IFBBDHIIQ Buffer | 10 v]
7
. 3 . .
Shortest Booking: Max Consecutive Bookmgs:
4 8
" Include Resource | Services available: 2 | |V Multiple Bookings Allowed] ﬁ%llﬁ’f‘

| Egr?ﬁ? &0 IR R AR SSEOE R ST J7J 7 & (mins) ~ - Ef(hours)%fE'(days) frEE -
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6. FEwmREE ¢ U - lmﬂj@_ﬁ”vgﬁﬁﬁ?ﬁﬁﬁ’%’ [SF T EE IS I F R LR

7. BREETER B F%JLJﬂ“é{l?ﬁﬁ:\i@%@g’ﬁ%@ﬁﬁiﬁﬁﬂﬂ’ 1 USRI (T 0 -

8

PP i KSR
_____ ‘ﬁ ._:Include Resource [ﬁ[
:: Court A Ef\i}‘iq[ﬁﬂ_ﬁ— Ejj EIJ}“H EW#’F{(Include Resource)p JJ';F[J B UEJF/
Court B ¥ (Serv1ces aVaﬂable) (2 ﬁAEITLH;/‘[,_ (EEes [%([ﬁ,u) 2 FJ?‘H“‘F
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FREVIRE - PRI R PISHOSER o 6 IR (Block out time)[* 1 ¢

New Blocked out time

1 [X]

Start Date:  21-11-2009  Start Time:
lDDMM,m,Y] 12 v || 00 | Ale
2

End Date: 22-11-2002 | [T End Time:
I-:DD-MM- 3 = 12 (v [00 (][ aM (v

ID Daily Weekly D Monthly D Yearly 3
4 5
Every |1 _:I weeki(s)jon| M !
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A RSB F IR I -

LIRS IR
P”?*ﬁP%W?TWﬁLﬁQEJ‘ﬁW’WJﬁ B F|REEE
FIHERS —JlﬁﬁK/—JfﬁJ s ZT IFARSHAS

[T R TP B = R e TR A

Al

ARETTE | GEEL A T 4/40



HKCSS-HSBC

Social Enterprise
Business Centre
FE - WERE & AR RGBS P

A
ASKIT LTD
-

# Loadings

+New lLoadings

1 X
19-11-2009 | ] Start Time: |01 v |00 + | AM »
30-11-2009 | [ End Time:

3
Loading Price: 100 I
4
ID Daily Weekly D Monthly D Yearlvl

5

week(s)on | | sun I iMon I [Tue I |wed [ Thu I |Fri | sat

-] o IEFﬁI—JL‘
) F'ﬂﬁf“ﬁ’t%ﬁﬂ' U] o
2. IE t[Fl ;T\SCFT\?EJJ: °
3. (§ }‘Uﬁ?) fl’ EEE ”TQZEJ YIENEE] [ J #Currency) i | 1 77 F*(Percentage) ° JDEB«[ETF‘(Loadmg Price)
p‘ﬂ &7 '@F'JEV%HJ
4, EEERKR ’?gzﬂ J Eﬂj w4
5. FrTp FH—HJﬁE& ) iy ]qJ:J b BT EE S - = Euﬁji‘—j‘ °

Every |1

3 Conditions

| Pending Period: 1 Days| 1
|Renewal Period Start: 3 Days| 2
Renewal Period End: 3 Days| 3
Conditions 4

-

AW N
fiih
vy
:ﬁ'”
L
[
K
=

B PEEIE AR o
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+MNew Resource

: 3 General
Descripti
ssernpron Resource Ispa Room
2
Tax Class:

‘Fees(r\let): 400

Fees(Gross): |aon

L PR e vRpy £
2. FHHPIFCHRRL BRI RE -
3. BB RIS o
. ™ Aavancod

=

Resource Description

. ‘Enabled © Disabled

@
@

alendar Style
eck

Edit Delete Resource Choice
1

Show Calendar
true

S A P - R R
1. RIS
2 i IR

Edit Delete Resource Name
0

6

Enable Buffer Booking
true
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3 ﬁ?' B E| B 5@;@;@@@;&?\' ?slra |
+Mew Location 1 [X]
— "™

2
| Equipment | 7
3| Location: | Bauipment: [ christmas Hat
4| Maximum o gmerhead projector
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5| Contact | gsl}rung Wooden Floor
Person; wall Mirrors
6| Details: Travel 8
Directions:
i
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General Equipment

quip

Christmas Hat
Overhead projector
Sprung Floor

Sprung Wooden Floor
wall Mirrors \

Equipment : Insert

Update

Delete

|Mic:r0|:|h0ne|

B =
S LTRSS I -
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[ Attributes ;ﬁ;{ﬁp;\rl} & TR

Services Options
1
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Business Centre
FLIG - WERE & A R B D

|+ New Option | + oo Wilson
2 Option ] Option Value
o R [“Gpiion Vatue 8
$200/hour
AL | [X] Option et
Option Value
en |Willson

Update
} Delete
| I

q%ﬁl—{ _'L Option Value :

LT TR
AL E TR o R PIRR IR O o BT P -

o

HIiEf! Front End)
Products ﬁ?ﬂ[—{ It

cD

Clothing

DVD and Video
Merchandise

7 1T LR s

My Wallet

Log in to see your wallet
balance

Subscription
Dance

Services
Tennis
IT Training Course

Quick Find
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Sunnyside Tennis q%.‘ll—{ Ju
#@  Description

g One of Brisbane's premier clubs, Sunnyside Tennis Club began as a

swimming club on the river in 1916. Now, a beautiful refurbished property

offering exclusive, high quality facilities, Sunnyside is a vibrant and

prestigious racquet club with over two thousand members.rnrnSunnyside's?

5 spectacular clubhouse offers the Club?s exclusive membership base a

3By
ql;/;.j.l I\J’ B I °
place to engage in competitive play on the court, enhance their fithess
potential, socialize with like-minded individuals, and bond with family

members. ﬁ 'J/\QEﬁ%E;TQEﬁ FIIEIIEJ °

Sunnyside has twelve tennis courts, four sguash courts, an outdoor heated I ACELE[H2s Tt & TE[ .t
pool and hot tub, plus an expansive fitness centre and spa.rmmSocial 3 q@’%?]pli[bﬂ\:rﬁﬁq E\jf FEIJ—}V E I gEJ °

functions and activities are a priority at Sunnyside. Members enjoy sports

tournaments, outdoor BBQs on the deck, Friday evening entertainment and IETA 'Tf‘, Bl
fun-filled, memorable dining experiences for the whole family. 3 FJ F' [ '_‘ ]_F[
il 3
Location: Start Time: Current Bookings
ASK IT 2 20-11-2009 | [ 05:00 AM v Now 2000 AWeek 47 b
20-11-2009 06:00 AM | 15 16 17 18 19 20 21
) =
4 U
Iml EXi]
NI
1000 I I
11:00 hd
ini:::

FSunnyside Tennis 5 q%ﬂ': —{
ame o iy eaeing ™ LI )Lt R A R PO B
" Court A $14.00 I—T‘i ;E?FI€JQS§§%Iﬁ ’
WO P 4 A e R A -
i;i_{[:l:[[_[_‘—‘ _EJ o
SE E E

Start Date 20-11-2009
This is a great Rebound Ace surface with high

quality lighting.
* CourtB 32500 End Date 20-11-2009

Endtime 06:00 AM

Starttime 05:00 AM

This is one of the best maintained grass ourts in
Brisbane and has quality lighting. Price $25.00

oW

3
To purchase, Please accept our Terms and Conditions
4

5
| . I m
kWhat's In My Cart?
Remove Itemi(s) Oty. Total
[ @ Sunnyside Tennis 1 %$25.00

- Start Date : 20-11-2009 05:00 AM
. - End Date : 20-11-2009 06:01 AM
e - Court B{$25.00)

Sub-Total:$25.00

[ Upaate_| [ Checkout ]

R LR B

-
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[ Billing Address
Address Book Entries

Please select the
preferred billing address
if the invoice to this order
is to be delivered
elsewhere.

Please Select

1 A4 Freeway [ =1 | IVRH 3 0R] [y 2 4«
2. E IR RS Sl R AR -
3 KIS & - R -

1 ==

=

Lam

.15 Wils Lane, Eastern, 0000,

5 ==
1 E

N PJ%EIJ

Eastern, Hong Konag
Please selectthe preferred Please Select
Edit Billing Address RS = payment method to use on this
/” [—jﬁ order. 1 ‘]
Last Mame Lam % “tﬂ;[; o
} Cheque/M Ordel E
g, loney Order
Steet Address * 2. é‘r
s Q Dresdner Bank I
Address 2 I:I * El l:lJ % Bank Transfer Payment ~ *™/hot
) = | X ’Hj ﬂ P
Zip Code N S el Wallet Payment elallet
ciy Essten |- IR -
[\ J I’El s l ‘.l'irtuaIPay Transasqens, Ine.
| ,IE
Country ’ Fl ! PayPal s

|HDng Kong vl* F&?TF??J?T ¥

Comments 2

State/Province Eastern

. (=alcEs

Add Comments to your Order

I Checkout Confirm .

Transaction Security :

To ensure this transaction is more secure, we
have logged your unique computer address:
220.246.35.153

Items (Edit)

1 Sunnyside Tennis $25.00
- Start Date : 20-11-2008 05:00 AM
- End Date : 20-11-2009 06:01 AM
- Court B{S25.00)

Billing Information

Billing Address SubTotal: $25.00
Total: $25.00

15 Wils Lane

Eastern, 0852

Eastern, Hong Kong m

Payment Method

Order

Payment Information
Make Pavable To: Freewav Ptv. Lid

T A

=
_—F-.o

I

3

[Gorime

 Contine |
A= A pe

KT E R R B S [ (R Checkout Confim) » 53
I SR I E 1 R
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F The Order Has Been Processed!

The Order Has Been Processed!

The order has been successfully processed! You will receive an
email confirming your arder.

FREEWAY

Please tick the items below if you want to be notified of updates.

Thanks for shopping with Freeway online!

+ Events + Products Senices
=l Menus
Subscriptions + Wallet

Customers

2l Sort

2
Events

General
Senvices I
Products Discount Coupon

A Refund
Subscriptions Fiunes
Sales

ChMs Referral Sources
Marketing Bank Deposits
Sales Call Centre Orders

Events
Payment

Products

| Reports |

Services
Shop Settings —

Subscriptions
My Account Wallet qgﬂl_ _{ I

HRETE ) Fl 10/40
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+ Products
C + Wallet
Sales Report

2
htart date |14-10-2009 D End date14-11-2009 g Business Day Start Time 00:00

l?mduct All Products vI I|- Summary unlyr Tax| | sales By Cl-rderl Exportto PDF
3 4 | Exportio Excel

Align the start of your Freeway Business day for this report to your payment gateway's Sales Report and make cross referencing between this
report and your Payment Gateway report easy click here

Products 6 d
N Sale Paid N . Price
# Client Date Date Unit Price Sold GV Total Cheque Adjustment
Shirt
Small
1 Lam 13-11-2009 £260.00 1 £0.00 $3260.00 $260.00 £0.00
Sub Total 1 £0.00 $360.00 $360.00 £0.00
Products Total ﬁSD.DD 1 £0.00 £360.00 £360.00 £0.00
Shipping °
Events e
Subscriptions °
Services °
7
Sold (5% Total Cheque
Grand Total 15 $0.00 %761.00 £761.00| qgﬂlﬂ _{ u

1) %’![E&F;t[%@smfmﬁlﬁr%ﬂmeneral/ General - Sales) °

2) (L Wi F%F;':I%«E I1(Start Date / End Date) °

3) E R IEH’@#Jfﬁ[ﬂ(PrOdUCtS)/fﬁEﬂ(Events)/Fﬁﬁaﬂ(Subscriptions)/’iﬁﬁ'ﬁ(Services)Flny i Fél%ﬁ o

4) PR [ 1E (il Summary Only ~ 752 Tax G {fIffi 4 Sales By Order) -

5) il FHERZ E P (PDF, Excel)

6) B~ LSRR P
(Products Total)[I[| {4 F7E| F:ﬂfﬁ[[[ﬁp@?k AUREEE

7) L'*“*ﬂfj’%ﬁﬁﬁﬁﬁ’i;;ﬂ&and Total) °

~

' (Sub Total) [ < f il FUAFT 11 ff s

/7 Y5
cerers N, i |
Sales [Referral Sources]1 Bank Deposits 1) EEE /T s VFi(Referral Sources)

Refunds Shipping Dizscount Coupon

Call Centre Orders 2) ;E#JTI\ s IT\ fﬁjﬂ@}ﬁl fr *1@&7‘#[%'%& °
Ho. Sources Referred ]:

o1. Website 4

0z, (if "Other" please specify) 1 2

Displaying 0 to 0 (of 2 referral sources) Page 1 of 1

HSMIFFE| Tk Fr 11/40
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(21 15
(Order Status): & {5 (207 W F VT HUIRfE RIS -
' General
Sales Referral Sources
Refunds Shipping Discount Coupon

Call Centre Orders

Start Date 14-11-2009 D End Date 14-12-2009 D

No Records Found

:\;L »
Q
* General
Bank Deposits
Discount Coupon

Referral Sources
Shipping

Sales

| Refunds | 1

Call Centre Orders
2

Order Status Pending

HKCSS-HSBC

Social Enterprise
Business Centre
, FLIG - WERE & A R B D

JEE ] F"IE /5 e F 12 (Start Date/End Date)F FF'['%E% = ?Eyﬁr%“lfgﬁaﬂfjﬁ\ij FIIEIIEJ—JS”IZE—[T HOTYE

'm

Refund Report _ 3 6
wﬂa_ﬂ_nmu:uzmqf;mmr +ed] ncfemts By Order

| Product Al Products - |4 -

8

IProducts °

- No Records Found .

[Subscriptions (-]

[Services (-]

o) Total ‘mo:n:“
Grand Total Hj Eﬁ[—: _{
1) EEHEEE (Refunds)
2) flij;’%ﬂ @ﬁﬁﬁlpfjigﬁﬁ;‘:l%{ I HH(Start date/End date) -
3) WEEE Uk GEES Summary only ~ BT Tax F%Tﬂféﬁ Refunds By Order ) -
4) TR R R IR
5) TﬂJ‘F'J W f;ﬁ#ﬂﬁﬁ ; J‘J%ﬁﬁ?j ]"E;’}Z%T(Sort Manufacturer)
6) 1 IF5E(Search)ifi= E:’ﬁ’?ﬁﬁlﬁﬁgtlé# o
7) ﬁ‘ﬁﬁﬁﬂﬁ%@ﬂiﬂ {974 =" (PDF/Excel)
8) A =LARVRH L AR FE,TF%EJ/ ﬁllﬁ'%r%‘%@’ it JF%‘%FT U i g/ FE,TF%EJ/ sy £ (B -
[0 < AT REE AR AR S Bl st -

9) L'—“*ﬂij’%iﬁﬁ”&%i;;ﬂ&and Total) °

T A
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' General

Sales Referral Sources Bank Deposits
Refunds Shipping] 1 Discount Coupon
Call Centre Orders

Start date 14-10-2009 G End date 14-11-2009
Ei' ate ne date Export to PDF
Export to Excel

3 Customer Order Location Shipping Method Weight CosH]

Mo Result Found I?F&I = d[ —

1) EI&EE (Shipping)
2) PE R AR > S (Search) o [0 T IHT SIS -

[TRREIL S
AT [0 S B 7 = o

+ Products + Senices

' General + Events

Sales Refarral Sources Bank Deposits

Refunds Shipping Discount Coupon

Call Centre Orders

Start date 14-10-2009 D End date/14-11-2009 D ™| sort by Coupon Export to PDF
Exportto Excel

Value Order Email

No Record Found Eﬁ[ = _{ -

Coupon Customer

Byl i
H
ﬁ?ﬂ%ﬁﬁ HEZEGEL] 1o g o EIfJFEITEF{(CaII Centre Orders) =[S BEVEY] 1 AU §(Call Centre Staff) (477
’FTI%V{L_ Shop setting > *F}fil T FIE=E (Admin Users Group)[‘j?&”{g’) o
 coreral -

Sales Referral Sources Bank Deposits

Refunds Shipping Discount Coupon

Call Centre Orders
Start Date |14-10-2009 || )  End Date [14-11-2009 | Product All Products -

Call Centre Staff All Call Centre Staff - Ezportto PDF
Export to Excel

1
Product

web - 100.00 % of all orders

#  Client E-mail Status Amount
Shirt
1 Lam =EE  Processed £360.00
Sub Total £360.00
Total £360.00
Grand Total £360.00
Event
Subscription

il

HRETE ) Fl 13/40



» events [

surveys] 1

Events Progress|4

Unpaid Payments| 7

Events Attendees] 10

%

Events Viewed |2

8
fendance Analvzicl 11 [faling Cabels] 12

Instructor Payments] 13 Pending Payments|14 [Tgketsl15
ID Cards] 16

1) FILFJ%}' (Surveys)

Start Date 14-11-2009 :

Event Ten Tenors at Carnegse Hall

) FRERT
i) BR[OS R -

End Date 14-11-200% :

» ey .
2) STeR (Events Viewed)
No. Events
01. Intro to Dance (English)
oz. Ten Tenors at Carnegie Hall (English]
03. Christmas Love Party (English)
0. Dinner Party (English)
0s. Charity Ball (English)

Displaying 0 to 0 (of 5 events)

HKCSS-HSBC

Social Enterprise
Business Centre
S G - W RE G A R R LD

Waitlists | 3
6

E\rents Mon ﬁeturnslg

qaﬂﬁlg H P

Export to POF
Reservation_Survey Export to Excel
Withdrawl/Refund_Survey
:Ft-edbdtl_: Survey il
No Records Found EFQI — =,
Viewed

21

1z

)

2

2

Page 1 of 1 [Fﬂl_: _{ 4

B [ PRSI © (S MR RSO -

3) SR EH (Waitlists)

Select Event

I~ Hide Pending
S, [ Select W

PRI T PSR G -

T A
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4) ilﬁéﬁf_é_@ (Events Progress)

HKCSS-HSBC
Social Enterprise
Business Centre

FE - WERE & AR RGBS P

Date 14-11-2009 ] View Day

Category Top

Instructor All Instructors -

Event All Events

Locations All Locations =
-

i

Ten Tenors

1. Ten Tenors at Carnegie Hall

Date Location

14-11-2009 Carnagia Hall

Instructor

T

i)

- -
ii)

GUIRRESEPRRA ;J[ﬁ]’gg; I

08-00 PM - 10-00 PM

ﬁ‘?ﬁ'f‘{ It

'\—'\—‘ =
YT

i

5) ZEI&H (Birthday List)
Start Date 17-11-2009 |z End Date |31-12-2009 | =] o
earch Customers
Location  All Locations  « Ewent Intro to Dance - Instructor All Instructors -
i
1
i
Last Name First Name Suburb Phone Second Phone Mobile Birth Date
Lam == 23456785 03-12-1582| [ﬁl:
H gy E =) N SH =n £7) =1
i) L%ﬁﬁfl/ﬂ\?ﬁJE[ﬂF %%F #[FU E[%E—c‘ IDINEF ZH T e
. T £
i) =

SRR T HFS R P

BEAIREA T

FH R A

6) I_éJ—\ENvff'T (Daily Reservations)
Date |17-11-2008 |3 show: ¥ Pending ¥ waiting |¥ |Price [ Search |
Location All Locations ~ Ewvent All Events v  Instructor All Instructors ~ View Day
No Records Found
FIa=T R = g R =
r;\ ]:IJj.‘_fi ﬁﬁgiﬁﬁjir [FI}JIEI‘J_’ EJF Iﬁiﬁd °
7)

)4 FTTEVRZE (Unpaid Payments)

qgﬂlp a|

Start Date |17-11-2009 D End Date |17-12-2009

O

Location All Locations =

Event All Events

Customer All Customers

No Records Found

show: |M Product |V [Event | Summary

-

HE g‘mlirlgw[

T A

K [ S R

A -
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8) ?ﬁﬂ%l‘ﬁ?ﬁl (Customer Details)

HKCSS-HSBC

Social Enterprise
Business Centre
P FLIG - WERE & A R B D

Date 18-11-2009 | ) View Day Search Subscription search
Location All Locations - Event Introto Dance v Instructor All Instructors - Export to PDF
[Bubscription  All Subscriptions - Export to Excel
i
i
# Client Address Phone Mobile E-mail
ii
Lam 15 Wils Lane 22456783 ==
Eastern [ﬁ[l}u[_{ —
. JEE YT = s’ «_‘"" S L3 B =1
) CEREIIUTYR] SRS
. - = Tl T RN U2 BT S (e
i) R R R A
= ApIELS
9) jF,@ﬂfigﬁ%‘l) (Events Non Returns)
Date 13-11-2009 D View Month - m
Ewvent Ten Tenors at Carnegie Hall - Instructor All Instructors

Location All Locations

No Records Found

[l ud =

10) j_F‘LE*JH ',’Iﬁ'fé’»{ (Events Attendees)

Date 18-11-2009 D Instructor All Instructors - View Day - Search
Location All Locations Event Intro to Dance - E=portto PDF
E=port to Excel
i

1

# Name Phone E-mail Start Date End Date

Intro to Dance ii

1 Lam 23456789 =2  18-11-2009 18-11-2009 EFﬁl[:J “l—{ [:J Y

i) EEE R B SRS
i) LN IR TR R A

T A
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11) H 'x’lﬁ'ﬁ*ﬁ#’? (Attendance Analysis)

HKCSS-HSBC

Social Enterprise
Business Centre
FE - WERE & AR RGBS P

Day

18-11-2009 |2

View Month -

Location All Locations Event Intro to Dance - Instructor All Instructors -« i

Date: 18-11-2009

Event Time Reserved Total Attendees

Intro to Dance g:ﬂ:no 2 ].DD.D%_ il
Total Reserved z Total Attendees i 1

Date: 25-11-2009

Event Time Reserved Total Attendeas

Intro to Dance g:ﬂ:nu 2 ].DD.EI%_ a
Total Resarved =2 Total Attendees iiii o]

i)
i)
i)

12)Z §3Fifﬁ§ (Mailing Labels)

E%?f[?ﬂﬁm_ﬁ* DINEREEiSEIIE
T‘ﬂﬁgﬁjﬁﬁi}" 5k FERE((Event & Check in) » & rf] IEIFE';E%H%EE IR
':[T £ *«[F“ Ea% J [ ;}:J(Month)_i\ )[ﬁﬁ]il:lgmdwﬁj, ~: s El-’r([ J s Iﬂsf‘ _[—AIE[ jﬁﬂ“ljﬁﬁ%ﬁﬁ‘ﬁ’\ﬂ—'ﬁo

[ﬁlp “[—{ Er

Location

Start Date 01-11-2009 G

All Locations Event

End Date |30-11-2009 G

Page Size “ aa|C us Legal

All Events - Instructor

Show ¥ Company ™ Street Address ¥ Country || Name only

All Instructors

Lam

15 Wils Lane
Eastern
Eastern 0000
Hong Kong

13) ﬂﬁﬂﬁﬁ (Instructor Payments) 1+

8.27 x11.69 in

<[

[ @jﬂ‘rgﬁa;;@_

PJ_“EH pxj[ JFL

ﬁgﬁlp YU

AR )

%ﬁjﬁil IE"FA{ Ey(q‘?ﬁlpb'—{ =) Zh rﬂﬁ Ff«ﬁ'_‘ 5 J[[?HE
E[\jéﬁ ] H?ﬁb‘tl 1‘-—‘511}0

3 ) q«gﬂlp"‘[—{ -~

D RORCP -

Event

Start Date 17-10-2009

All Events

T End Date 17-11-2009

@

~ Instructor David Poon -

No Records Found

Search

Export to PDF

Export to Excel

T A

%ID“I—{ A

T1 17/40



b

HKCSS-HSBC
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>

SKITLTD

14) B I F (Pending Payments) Ei 1t B FIfVHE 7 o

1
Start Date 17-10-2009 |2 End Date|17-11-2008 | ) Show | Summary | Include waitlist Orders
Event Category Dance Classes ~ Location All Locations Exzportto PDF

E=port to Excel

No Records Found EFT\[D “l{ —Ju
15) FHE! (Tickets)

tart Date [17-10-2009 .2 End Date 17-11-2008 |_[l |Summary | |Unprinted Tickets || |Pending
nstructor All Instructors - Event All Events -

Last Name First Name Event Name Event Date Ticket No Printed
I_ Lam Charity Ball 12-12-2009, 2-5 O
I_ Lam Intro to Dance 18-11-2009,25-11-2009,02-12-2009, 2-5 O

09-12-2009,16-12-2009,23-12-2009,

I~ [Lam Intro to Dance 18-11-2009,25-11-20089,02-12-2009, 3-5 O ii
09-12-2009,16-12-2009,23-12-2009,

[ Not Printed

| select all Tickets
Y e
i) X r“@ﬁ%fﬂﬁ J?ﬁEI*J erR] > W REERE U 7 (Summary/Unprinted Tickets/Pending) e
i) = JWHE*JFIJ ERNRL I ??HEI*J L P IHIPRE -
iii) %j LR S PJ FIIHIFYAAE - F 3 Print JJF o

16) ¥ EIFF (1D Cards)
I
|Date 18-11-2009 |2J]l | Summary | |Unprinted Id-Cards || | Pending Id-Cards
Instructor All Instructors « Ewent Intro to Dance > View Day i

Last Name First Name Customer Number Printad Detailsg

| Lam 5 O ii Nl@

I | select all Customers

R i -
i) %‘Jﬁﬁ F'“?ﬁé*f‘e‘ﬂﬁ[ » BiERE Search

) = F:’“’? FEPROSE T - R VSRR IR A T e -
il) WEFIIRIT S T i Print -

HRETE ) Fl 18/40
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Social Enterprise
Business Centre
o G - B RE S A R R LD

W1 Erndums 'ufiewed|2 Inventnﬂ
e o EEE - -

1) Wlﬁ (Products Reconciliation Report)

Products Reconciliation Report
Start date [17-10-2009 | ) End date [17-11-2009 | ) [ Search |
Product All Products - r Summary " Detail view [ | Sort Date i
ii
Client Date Purchased Items/Order Income Fullfiller Shipping Cost Tax Net Income
Lam 2008-11-13 1 £610.00 £0.00 - $0.00 $360.00
Total $610.00 $0.00 £0.00 £360.00 Eéﬁ[j’_{ —

i) HETX F'ﬁJﬁF’]/ﬁ’@“‘.ﬁd up F;?JFFI[EIF'SJ B g ok > F 1 Search o
0 R

» o Rl ' . T LIy
2) ?F&#ﬁﬁfr'ﬁ?l}ﬁlé[ (Products Viewed) Hi+- Fpﬂljﬁ[![b?&%ﬁﬁﬁﬂ\i« KT o
No. Products Viewed
o01. Thistlepaarl (English]} 15
0z. Strapless Gathered Cocktail Dress (English) i4
03. Tenclogy CD (English) 13
04. Shirt {English) 13
05. Larger than Life CD (English] iz
085, Colours - The Video (English) [}
07. Larger Than Life DVD (English) [}
08. Colours CD (English) 5
09, Stubby Holder (English) 5
i0. Signed Poster - Larger Than Life (English) 4
Displaying 0 to 0 (of 12 products) << Page 1 + of2 == q%ﬂ[:"t _{ l:} |

3) ’liﬁ:}' (Inventory)

Category All Categories  w|Stock Type All Products ~| ™ Summaﬂlmll_ Expand m
All Products H fﬁ:_‘J SBE B | ’ILJ ==, ‘*I‘IFFI °
Low Inventory _ |) N l?_‘,i'#ﬁ%ﬁ ™ [ = ifF J
e Export to PDF F ﬁ =
Last Week Added - Export to Excel N = L & & Elgr =
Last Month Added | II)§J IE{EIH“E‘JF&J Fﬁ#[?l ’%‘}[ﬁ%[j
AL
o)) Vi ﬂ_“ °
Clothing
o Product Name Stock %Ijl _{ :!‘I
L Shirt 45 - -
Extra Large 20
Large 10
Medium 10
Small g
£l Strapless Gathered Cocktail Dress 2
Large 5
Medium 10
Small 5
e} Thistlepearl 7
Extra Large 10
Large 10
Medium 30
small 20 .
Total I 134
DVD and Video

ST | ST I 19/40
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>

SKITLTD

4) R EpVEYE (Dropped Cart)

Start date |17-10-2009 D End date |17-11-2009 D i
Category All Categories - Sort By Categories v || Summary . < EE[H2 - IE}: .
i) iy BN ETE S A
Wl > SRixdF Search -
Id Product Name Product Attributes Product Quantity Customer Name Price
i i) L £ o
@ iii n FF?JFFI#I £l
1 Larger than Life CD - 1 Non Customers $23.32 deen )_, ’:': &
2 Tenology CD 1 Ann Lee $28.00 "l) é‘{ B ”)t[_ Cl °
3 Tenoclogy CD 1 Non Customers $28.00
4 Untied CD 1 Ann Lee $26.32
4 Total $105.64
Clothing
5 Shirt - 1 Non Customers $400.00
& Shirt Small iz freeway test %£4,800.00
7 Shirt Medium 1 Albert Wong £400.00
8 Srerles Eaeay) small,5mall 1 Albert Won $248.00
Cocktail Dress ! g )
9 g‘g:g:ﬁsc}f:;:ere‘ﬂ 1 Non Customers £248.00
Strapless Gatherad

i0 Coclctail Dress Small i Ann Lee $248.00 I—r

i1 Thistlepearl - 1 Non Customers $400.00 % ;T —{ _’f‘

12 Thistlepearl - 1 Non Customers $400.00

19 Total £7,.144.00
. = . £
5) Eulfiller ﬁﬁjﬁﬂﬁ[{[ Fulfiller i]’yF, o

Start date |17-10-2009 D End date 17-11-2009 [ Hide [ petailed

G Backorders View

All Categories CD - r Expand All

Product SKU Attributes Quantity

D (-]

No Records Found

Clothing

DVD and Video

Merchandise

S eI Back Orders Delhrered 1111 Back Orders Imm Pick & Pack [ e LI Py
Products Customer E‘(I[:\‘I_{ U

6) AZEFY (Resellers) A & 42 tUAURT

i -

Support Pack Resellers

Support Pack All - " | Active support packs [“Search' |

Support Pack not found %ﬁlz' _{ I

HRETE ) Fl 20/40
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-—
ASK IT LTD

25

I © Srices

Bookings] Senvices Attendees 2 Semnvices Utilization 3
Surnveys 4 Senvices Viewed g Senvices for sale g
Pending Ordersy Call Center Orders g Customer Details g
Services Non Returns10 Resources View 11 ID Cards12
Ticketsqq

i e

1) %2 (Bookings)

19-11-2009
Format Text Format ~ Start Date |[17-11-2009 D End Date D Search
| ocation  All Locations - Service All Services * View Day - Export to PDF
Exportto Excel

1 i
# First Name Last Name Service Start End
18-11-2009
|1 fresway test Sunnyside Tennis 02:00:00 PM 03:00:00 PM | ii EA[—,{\ _{

) SRR B
i) 4T (RO S A

2) ﬁﬁ?ﬁﬁ‘&’lﬁ'}i{ (Services Attendees)

Day 18-11-2009 | 2 Resource Court A ¥ View Day - m

L ocation All Locations « Service All Services - i

1

# Name Phone E-mail Start Date Start Time End Time
ISunnyside Tennis

1 TinE Lam &455789 ~=EE 18-11-2009 02:00 PM 03:00 PM ii |:}5i:|1[_‘ _{ —

)RR N RS 1) (e
i) ALV B

HSMIFFE| Tk Fr 21/40
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SKITLTD

3) HEFEHIH S (Services Utilization)

HKCSS-HSBC

Social Enterprise
Business Centre
FE - WERE & AR RGBS P

Category All Categories

Show pending
status

+ Start Date [15-11-2009 | ) End Date |18-11-2009 | =]

IT Training Course

Exportto PDF
Exportto Excel

Service Service Total Time Sale Total Time %
IT Course 192 hours 0 hours 0.00%
Tennis

i
Fervice Service Total Time Sale Total Time %
Sunnyside Tennis 96 hours 1 hours 1.04%

i) PRERE JiﬁFIHH [

i) Fja‘t]a%fﬁl QEVEE

NEI
=

4) I?Hié? (Surveys)

B o ] FjimF"EﬁF T (Service Total Time) [J*%L\?E_Jﬂn\

e

q@a\l—.f\ _{ N

I

L"g 3 EJJ’F I(Sale TotalTlme)[*%“'Fﬂnglmv‘ﬁﬁﬁ'\?"ﬁ?% ° %E‘J[J@KIEIFl o

Start Date 18-11-2005 | ] FEnd Date 18112009 | ) Report Type Summary = [ Search |
Service All Services Survey Type Reservation_Survey - [}ii:ﬂl_f _{ —
ﬁ% %ﬁﬁlp VIRFSEI £ Fl?}ig[%‘]bf} &K - F|F Search -

5) %ﬁ{’pﬁ;ﬁﬁﬁléﬁﬁﬁ’ﬁ},‘ (Services Viewed) &y bLRIERT Mg«

Mo. Service Viewed

o1. Sunnyside Tennis (English) 21

02. IT Course (English) &

Displaying 0 to 0 {(of 2 services) Page 1 of 1

i+

T A

6) llﬁfﬁ'ﬁ’-iﬁ’ﬁ’%‘ (Services for Sale) %Tl{’sﬁa’_i'ﬁl@ﬁﬁi"%}'ﬂﬁﬁfj’%?ﬁ? [F=o

Exportto PDF
Export to Excel

Category All Categories :

1

IT Training Course

Service Name Minimum Period Quantity Resource Mamea  Price i
IT Course ] 2 200
e ==

TR

T1 22/40
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7) HE

J

'E'IfJF:I‘TE (Pending Orders)

HKCSS-HSBC

Social Enterprise
Business Centre
FE - WERE & AR RGBS P

IFrum 17-11-2009 G To 17-12-2009 G Location All Locations « I_..'“';ummar',lr

Customer All Customers « Service All Services ¥ Resource All Resource -

E=port to PDF
Exportto Excel

Service
# Client E-mail Status ii Amount
unnyside Tennis
o1 Ting Lam =88  Pending $14.00
Total $14.00
Total $14.00
[C] select Al

Change Status pending | iii

i) %%ﬁjﬂ J%ﬁnﬁ HIERR] > JREREER Search -

i) rﬂ!j JIJ\,\ ORI

iii) IS i @@Elﬂ TEHFI SRFE
f—J%’![ﬁﬁL Change Status A e

n\‘n&FIILﬂ:’ﬁ‘l (Call Centre Orders) lﬂkﬂ B B |1 g T pJ ST

Start Time 01 = : 00 + AM w End Time 01 = : 00 » AM =

Location All Locations - Service All Services - Summary

Call Centre Staff All Call Centre Staff «

No Records Found

BB {1 i - 2 T

qgﬁl—.ﬂ —{ =

TS

Resource All Resource = m
Exportto PDF
Exportto Excel

[}gﬂl—i —{ -~

9) ”ésﬂ?l‘?ii?}ﬁl (Customer Details)

i) QI;/UUJ ETHA f:h/;g':vf ) ﬁ’f@fﬁ'{ ° PJ %’}ﬁﬁt?;ﬂﬂjéﬁ

_l""

SRR Y4k

Day [18-11-2009 |:| View Day Location All Locations - Search
Service All Services * Resource All Resources Export to PDF
Export to Excel
1
# Client Address Phone Mobile i E-mail
1 Ting Lam 15 Wils Lane 23456789 =E=
Eastern %I_’f\ _{ N

[@%’7 RIS = o

Fl 23/40
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10) J5757(3235458) (Services Non Returns)

Day |18-11-2009 EI
Location All Locations -
1

No Customer Name

1 Ting Lam

Service All Services -

Resource All Resources -

Service Expiry Date

18-11-2009 15:00 PM

Service Name

Sunnyside Tennis

E=portto' PDF
Export to Excel

Quantity

. Eﬁl—.f\ ﬂ —Ju

HKCSS-HSBC

Social Enterprise
Business Centre
FE - WERE & AR RGBS P

11)]‘, g;’iFﬁ}‘B\F"rﬁ (Resources View) ?ffa‘fyl%p 55 FEL e YRR ] EwH{**]Eﬁ'

Start Date |13-11-2009 D

Resource All Rezources -

1

End Date 18-12-2009 G

r Summary view

Ezportto PDF
Export to Excel

Resource Name Hours Cost
Court A
Ting Lam 18-11-200% 02:00 PM - 18-11-200% 03:00 PM $14.DD
Subtotal 1 $14.00
Total 1 $14.00
) =<
12) 1 Ei5F (1D Cards)
It
Date |18-11-2009 D View Day Service All Services - m
Unprinted Id-
Resource All Resources - Cards v
First Name Last Name Customer Number Printed
rI- Ting Lam 3 O I

™| Select all Customers

i it i

i) BRI R~ 78 R Search F{If
i) r—;g‘f EV &7 > F I Print J7° (251 -

13) FFES (Tickets) 2 qBjJJ S [HFJ EI;E . E}?JF] , %ﬂ@ﬂ%iﬁ'ﬂ%'%?ﬁ .

Date 13-11-2009 D View Day = Service Sunnyside Tennis v

Resource Court A - Summary r Unprinted Tickets

Mo Records Found

SRR Y4k

-

-

-
F;—f{ql:g/;tﬁ’mﬁ Fj %—"}%ﬂf o

£l 24/40
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~ #HU - S RE A SR B D

SKITLTD

>

k

Subscriptions 1 Renewals 2 Mon Renewals
Subscription Viewed4 Unpaid Payments g Packing Slipb
Support Packs 7 ﬁ%ﬂ“‘ 4=

1) & Subscription

| start Date |18-11-2005 |/_2] End Date [25-11-2009 |t  Subscription All Subscriptions -
1 i
# Last Name  First Name Subscription Subscription type Start Date End Date
1 Lam Ting =B Casual Dance Subscription Casual 19-11-2003 17-12-2009 I [f‘:n[_u _{ D Y

i) RS ‘ﬁﬁ“?ﬁﬂ%‘i%  IREF R
i) B R
2) H‘E‘F:fﬁfféﬁ't'l (Renewals)
3) iQEI;@?FT*EEJEIU”é{FI (Non Renewals)
P A -

Start Date 15-11-2009 D End Date 25-11-2009 G

Subscription Casual Dance Subscription - m

Mo Records Found EFﬁl}“‘ -

a) gmﬁﬁm%?% (Subscriptions Viewed) ﬁ%ﬁjﬁ?ﬁﬁﬂﬁm%ﬁ@ Eﬁ:llﬁﬁ '

No. Subscriptions Viewed

o1. Casual Dance Subscription [(English) 4

0z. Digital Subscription (English]) 2

03. Seascnal Dance Subscription (English) 2

Displaying 0 to 0 (of 3 subscription) Page 1 of 1 q%ﬁl”u _{ 4

HRETE ) Fl 25/40
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5) 3 fAYEEH (Unpaid Payments)

HKCSS-HSBC

Social Enterprise
Business Centre
o FLIG - WERE & A R B D

Customer All Customers - r Summary

1

Subscription

From (18-11-2009 D To |18-12-2009 D Subscription All Subscriptions

: [ searn |

Change Status Pending -lii

- Client E-mail Status i Amount]
i
Casual Dance Subscription
|1 Lam Ting =2 Pending $100.00)
Total $100.00)
Total £100.00
[C] select All

i1 -

) ERFHIEOAAT - W1 B [ R B A R T

i) 7 SRR RN ﬁ%:f_gg,”

6) WEEREES (Packing Slip)

EFBHEE > SRR NE -

Start Date 18-11-2009 |

End Date 25-11-2009 D
Subscription All Subscriptions -
Logo Image Sadminfimages/osCommRes_logo.png
Postage Paid Image fadminf/images/post_paid.jpg

Bottom Image Jfadmin/images/

Exportto PDF

7) ¥ (Support Packs)

ﬁgﬁl_“ —{ I

support Pack -

" | Active Support packs

Support Pack not found

A2y/ RSBy

qgllﬂu H e

+ Wallet

End Date |25-11-2009 D

Payment Date 13-11-2009 D

Customer Name All Customers - Amount Status All -

No Records Found

Eﬁl It
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I

El Menus
Customers
Events
Senices
Products
Subscriptions
CMS
Marketing
Sales
Payment
Reports
Shop Settings
Wy Account

SKITLTD

HKCSS-HSBC

Social Enterprise
Business Centre
[ FHB - AL € A B LD

o ] BT Marketing) « 575 1 RIS [RGHET O

General + eMarketing

Marketing

+ Affiliates Mewsletters Wallet

+ Logs Options
Email Messages
Admin User Manipulation

Admin User Password Remember

User Creation

El

Customer Password Remember
Affiliate User Signup

Affiliate User Password Remember
Affiliate Payment Information
Message to all customers
Customized Invoice Page

Letter Templates

Packing Slip Template

Contact Us

E;QIIT—{_

SR AR TR KAPOP | (EEEIRS « (21 BERTEDIE KA [V BAE P -

PR FELIOT 7 > PSRl (5 RLPORREL - F IR,

i%pfjj_ l;lj}%l—?\ °

Admin User Manipulation

mail Subject: | Freeway Registration Confirmation * Ragquirad
tmail Reply-to: |shop@freeway.com * Reguired i
Email Text: ABE | =E = = E | ~Styles - » - Fomat-
= = | LB IO ;i E O g
— = i | [ 3% 3 = | % o ¥ ETO |

Dear % %First_Name%%, Welcome to %:%5tore_Name%%%. Your details are as follows:
Username: %:%Login_Email%:% Password: %%lLogin_Password%:% Please use this
link: %:8%Admin_Link%% With thanks, %:%Store_Owner%%%

| Merge Fields

Admin Account
First_Mame
Last_Mame
Store_Name
Store_Owner

Store_Email
Login_Email
Login_Password
Admin_Link

iv

IEmaiI Format:

Text Email

i

i
e

T A

-

ARIE PR R [ V-
IR EERTT -
E%%?FFW%? °

=7

FTEITTY b R IR (LR ATE ok o ) SRR )

T127/40
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FFJ%? (Surveys)

BB Surveys (971 | 1 o TSRS L

General [+_Surveys |

+ Affiliates SED

+ Logs

Options

Survey text change
Sample Survey

Hide the Customer Occupation in the Front
End

true

Hide the Customer Interest in the Front
End

true

+ eMarketing + SM3 Marketing

Mewsletters

Display Customer Details Survey in Front
End

1

Hide the Customer Occupation in the Back
End

true

Hide the Customer Interest in the Back End
true

SBE T

I [ BE P

b Surveys

i i e

SenicesZ
Customer Occupation.4

Events 1
Customer Referral3
Customer Interestg

1) g

% o

% -

qgll It —{ P

Event Surveys

ISeIect Event Charity Ball

Surveys of Charity Ball

Surveys Type

+__Reservation Survey] ji

Survey Settings

Event: Charity Ball
Title: The reservation survey for the Charity Ball
Description: |we would like to collect your opinions on &
the reservation part for the Charity Ball.
Please fill in the following questions.
Thank you. i
Expires: 31-12-2009 | []_(vvvv-MM-DD) =
Limit: 12 ¥ visible

» Withdrawl/Refund Survey
« Feedback Survey

« Customer Details

Copy Messages

(Expires) °

FIEHELRE o

TSI

Jy R B 0BT > R o

T A

HKCSS-HSBC

Social Enterprise
Business Centre

ﬁgﬁll‘{}

) (S HI& Elfjjﬁgw(Select Event) ©

i) [T ?ﬁﬂ% Fgﬁﬁ FIpY FHfJ GHIE

i) & FHIEJ%? A RE (Title) }‘ﬁﬁ(Description)Eﬁjﬁﬁ'ﬁjE REx|
AN 2 DY -

s o R I R
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HKCSS-HSBC

A
AS K | T LT D Social Enterprise
4 b W AT,

El

+ Reservation Survey g &

i) [ pe EL TR
Title: The Reservation Survey for the Charity Ball .. _ -
We would like to collect your opinions on your reservation for the Charity “)% ! FII: JEE_I N 7* EI:EJ[:H[ R_R—H Jﬁf’J

[EE=E T8 Ball. Please fill in the following quetsions. Thank you!

Expires: 31-12-2009 }k{{%ﬁ@ﬂﬁ 7\ UL R EE. °

Limit: 12month(s)
o fr s £~
m)ﬁmﬁc@%mw@% :
r Questions show : 10 -
New Questions jii E‘/X
Question How did you find the reservation process?
Question Type Multiple Choice Pulldown JRd ii
e { =
- Question Reguired

|) I—Q =3 | %[T‘E& ;' '{;H %[:f ° E» How did you find the reservation process? . i

SRS S

_j/ P ﬂﬁ;"%jﬂ‘r EE{ HJ%‘- How did you find the reservation process? i 54 | kS
g8~ FHUFH T, 4

”) Ijjv[l j = ! [IIII FAT]EI jﬁtj - ¢ 5}2&)! e Question How did you find the reservation process?

/FJE%—;\ E[; E\jj , ﬁ%j T\ [FIJ ]Elfj ’FAT* 4 Question Type IMuItipIe Choice Pulldown vI
R ) R . . e I~ Question Required
M R

. ’FAT‘H ’;‘é‘—:ﬁ-‘_%ﬂ o C:uices « i
i) R B - K L
SIS IR -

+ Reservation Survey || =

lﬂ[[:_{[ﬁlﬂ Z%I"ﬂﬁl%iﬂ_ﬁ? .?U%@#(Report) > 3ﬁ§ﬁ(Events) > Fﬁj

% (Surveys) °

2) 9 E?j?ﬁﬁ;ﬁﬁ%ﬁﬂ%ﬁ‘Hj}ﬁ?ﬁﬁéﬁﬁ%fﬁﬁﬂo ﬁﬁg;‘jyjj4paﬂjﬁg¢§j,o
3) HEHER
[ New Referrals|; ilEd &3 i).“ [JA L
Referrals Name: i ii)ﬁET]j ﬁlflﬁ%ﬂﬂ% °

Radio iv i |||)}$§§§uﬁ‘[qgllﬁ ]’E‘tf?; o

IR O3S 115 i
Magazine

Advertisement ]:Io_ﬁ?- é{ ﬂ\%[ﬁlﬁ o

Search Engine

uﬁl It —{ N

HSMIFFE| Tk Fr 29/40
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4) HEBH

BB RO TR -

+ New Qccupations

5) HriFE

+ MNew Interests

3

Customer occupation:

B R R -

Customer Interest:

AR EHE (eMarketing)

C

RES 'ifrf}éﬁvgll%gg

General

+ Affiliates

+ Logs

E-Mail Transport Method

Send E-Mails
true

Messaging Times
0:00,0:00

Email Interval(Sec,)
1

Options

HKCSS-HSBC

Social Enterprise
Business Centre
#EIS - BE AL AR B D

Ed  EX
I.:Flll“{_u
X

R TR SR AT L S
[[/[]EF Ry F'-f BFE R

|+ eMarketing SMS Marketing

Newsletters Wallet

E-Mail Linefeeds

sendmail LF
Use MIME HTML When Sending Emails Verify E-Mail Addrsses Through DNS
false false

Test Email address
admin@freeway.com

Email Activation
1

Events
Products 3
Support Packsk

SHE T

[ﬁl‘} u—{ _

Pl o i SRR R RS IR RS
* eMarketing _

Services 2
Subscriptions4

q«gﬁl*) u-{ R

T A

T130/40
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.
AS K I T LT D Social Enterprise
N b Vo .

1)

pelect Event Ten Tenors at Carnegie Hall li

Messages of Ten Tenors at Carnegie Hall

Message Type
Reagistration Confirmation | jj Ed | Ed
Email F : f
Event Registration * Regquired
Subject: g : i
Email shop@freeway.com * Required
Reply-to: v
Email Taxt: B 7 U = | ==== | TSHEE - | Ehomae - Merge Fields
iz = = | | 2 @D s E o L ustomer Details -
2 First_Mame i
l.|x,x|§2m,ﬁ| | | | AT & st name
N Date_of_Birth =
%% Store_Logo%ute E-mail_Address
Telephone_Mumber |4
Mabile_Mumber
Street_Address
Dear %%First Name%% %%Last_Name%%, City
. . . Suburb
Thankyou for making your reservation. The details of your order are below: State/Province
Paost_Code
Country
: Invite_a_friend
Se%aMultiple_Attendeestoit Renewal End Date
|0-rder Number |%%Order_Number%% Opt_out o2
|Order Date |%%Order_Date%%
Detailed Invoice %%Detailed_Invoice_Link%%
~ . = ; | P —— R e
i k
IEmE'” HTML Email 'I"'
Format:
I On Registration vI Vi

Waitlist Confirmation

Eb
Ll
H

[ﬁl*}u—{ =
i) B?MP]J = iéﬂﬂ HFIFU °

i) [T ‘i;”r SAYTETE EE -

il) iy IO R R RS I AT

iv) ERCE lr‘*l%fﬁ[i[ [YRVZEET o (& E,IE’!‘E}.ELL 4 Ifl/u” Jﬁjﬁgqﬁn SEE TRy SRR FATE
AEI

v) ZFEFEIM JFF‘* (Email Format) -

Vi) j\_}mﬁ;\_FIJE IHF T F;t F“ {E[&{a I%EFIU—

=)o

Renewal Reminder Vii
Feedback Request

Wait list promotion to reservation

Waiting list promotion up list

UORICA %/'ﬁgﬁ““[@ﬁ PuZRIE! FL %Eﬁg}i PR o [ wathdrawl/Refund

viii) i FI ;Rﬁl;jﬁE{—H Iﬂﬁflgwﬂ N2 FIE [ o Invite a friend

Message to Event Reservation holders

Message to all Event Waiting st placeholders

q«gﬁlj "HI P
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Select Service  IT Course -

Messages of IT Course
Message Type
Registration Confirmation
Withdrawl/Refund
Invite a friend
Renewal Reminder 1
2) EBEET: Ei ]E’IQJF I_F'[lgf_t?ﬁgwlélg‘]ﬁ[]*ﬁj o %%Eﬁlﬁl Renewal Reminder 2
. Renewal Reminder 3
_) U—{ = ° Renewal Reminder 4
Renewal Reminder 5
Reservation Start Reminders 1
Reservation Start Reminders 2
Reservation End Reminders 1
Reservation End Reminders 2

Message to Service Reservation holders

A =

Message Type

Product Sale

. ey T e . s 1o roducts Reminders
3) Fafih SR PRIEERIOR - osueEE
Jef = -

Products Status Change

Products Sent

Payment Received %ﬁl;}“_{ =

Select Subscription  Casual Dance Subscription -

Messages of Casual Dance Subscription

Message Type
Registration Confirmation
= 93 . -y - s
0 BB SHOPEE RO e |
] "‘—1 S Renewal Reminder 2
Renewal Reminder 3
Renewal Reminder 4
Renewal Reminder 5

Message to Subscription holders

= =
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5) LBt FLA PRI - R S

Message Type

Software Pack Purchase
License Code Activation
Renewal Reminder Email

Task completion email

[ﬁl—) u—{ It

FFYEH (SMS Marketing) %{3?@@@?&%%53?% B s SR

SMS Test phone number SMS Gateway
12345678 clickatell
Messaging Times SMS Activation
8:00,21:00 1

SMS From name
Freeway

i 1-
A jPJﬁ?JE P o i fi E?ﬁ%j\ fﬁJfEJE [F'@@HQJ‘PJ?T °
TR A0 PR 20T A A -
N [Sis marketing

Events 4 Subscriptions2
SMS Gateways3 Senvices 4 qg.ﬂ[_ F I

1) I

Select Event  Charity Ball -

SEERLTY SRR IS BRI o
SMS Messages of Charity Ball lﬁﬁffkﬁ I"’T‘f"}gﬁﬂ HHF” FE
Message Type

Registration Confirmation

Waitlist Confirmation

Reservation Start Reminder

Renewal Reminder

Feedback Request

Wait list promotion to reservation
Waiting list promotion up list
Message to Event Reservation holders

Message to all Event Waiting list placeholders %l_ F [ f=

Copy Messages
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2) FTBH [ AR f:TE:J TEET

k

Select Subscription  Casual Dance Subscription -

SMS Messages of Casual Dance Subscription
Message Type

Registration Confirmation

Subscription Modification

Renewal Reminder 1

Renewal Reminder 2

Renewal Reminder 3

Renewal Reminder 4

Renewal Reminder 5

Message to Subscription holders

==
Copy Messages q%ﬁl F [ ZST_

3) P Gateway ifi Fﬂ'{gﬁ*ﬂ\J Gateway °

2l 2l 5Ms Gateways Modules
Installed Modules

« @ eClickatell E/|
&/ Edit
Clickatell Username. Enable Clickatell sms Module @ True
Username used to authenticate Do you want to include _
gateway Clickatell SM5? ) False
Clickatell Password. Clickatell Host Url.
Password used to authenticate Gateway URL used to access
gateway

Clickatell APT id.
API id used to authenticate
gateway

UnInstalled Modules
# Redcoal

i

=

I

- T

4) 5 HARE R -

Select Service  IT Course -

Sms Messages of IT Course
Message Type

Registration Confirmation
Withdrawl/Refund

Invite a friend

Renewal Reminder 1

Renewal Reminder 2

Renewal Reminder 3

Renewal Reminder 4

Renewal Reminder 5
Reservation Start Reminders 1
Reservation Start Reminders 2
Reservation End Reminders 1
Reservation End Reminders 2

Message to Service Reservation holders

[ﬁla P&
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By (L (Affiliate)

Search: m

Affiliate ID Last Name First Name Commission Homepage Action

3 User Test 10.00 % http://oscommras.com N

Displaying 1 to 1 (of 1 affiliates) . T e
A= Fra

%ﬂrﬂ‘i‘ul@ RS R F{Iﬁ%ﬁﬁl ‘%Eﬁjf}ﬂ#ﬁ%{é&%.‘?;@z@ .

e & AR - LD 1 PR 2 gk -
%BE.?&E&:* Y= i B . gk zmg 3 g
R B - m e - BE Sl e RN

N D R R s -

AEBTFIE AT 5 o R I | ) o A
i) TR R i) [P
il) 5% iv) Bl

v) FerR vi) @Rl
Search: [
Affiliate ID Last Name First Name Commission Homepage Action

Test User E L VIE ﬂ
ustomer oetais]

Gender: * | Male || Female

Farst Mame; Test Usermame:

Last Mame: User E-Mail: test@fresway.com
Date of Birth: 03-07-1966 Fagaword: ~ [eeess

(eg. 21-03-1970)

ndrvidual Commission ii

Pay Per Sale
Payment % Rate

Hiliate Payments iii

Q.00

Payment * Cheque |© Paypal T Direct deposit
Payae Name: Test Usar
paaresd] iv
Strisat .
Addregg: 10 Testst Post Code: 1234
.;.?ﬂrefss Testville Counbry: Australia -
City: Test Srate/Province:  Australian Capital Territory =
v
Telephone .
Number: 12345678 Fax Mumber: 12345678
Homepage: hitp://oscommres.com

2 J] % - T
H\lyfgﬁfj_‘?[ I’}glgiﬂfgl o FIJ ﬁj E;’T\ﬁ%%[’gﬂﬂpj?\[r%fﬁf o
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Summary1 Payment2 Sales 3

Clicks4 Banners 5 Contact

Facf Terms 8 Informationg

Commission Junction 10 Advanced 11 qgﬂlg FIE’—Js_D

1) REGE RE RS A -

Affiliate Summary
Number of Affiliates: 1

Total Banner Impressions: n/a Total Affiliate Visits: O

Total Affiliate Transactions: 0 Conversion: n/a

Total Affiliate Sales: £0.00 Average Affiliate Payout/Sale: £0.00

e Qe
PO Q

Commission Rate: 10 % Total Affiliate Commission : $0.00

i ii iili
Build Banner | Click Through Report” | "Sales Report ﬁ%ﬁi— —F | % I
]

)R A SRR - -
i) B g SRR 1
) SRR

2) FCE SRR

Start Billing | [status: All Payments +] i Search:
Affiliate Payment (excl.) Payment (incl.) Date Billed Status

No Payments Found
Displaying 0 to 0 (of 0 Pending lists)

" ili i -t
Iu Your Affiliates have been sucessfully billed I [ﬁ[— F [ ;ﬁ— J u

) HBERHS R > PR L EROARE A -
i) S W ORI -

3)@5@@ W%ﬁ@mg,@g@amrc

4) E#@ %;%ﬁpﬂ%ﬁ%}fﬁ&#@}# Lﬁfﬁf%’ﬁﬁlfm 157 ﬂ%’ﬁ%l@&j@keo

Affiliate/ Date/ -
IP Address Refering URL Clicked Product Browser

No Clickthroughs have been recorded
Displaying 0 to © (of 0 clickthroughs) Page 0 of O [F:ﬂl_ _F [— _{
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s) ffim
E]iii

Banners Product ID Statistics I) ﬁ]%@ﬂ@ ‘E/
|Freeway reservations 728*90] i hedl B ii) [P=E L
Edit Banner i %ﬁ@(’#ﬁ%ﬂ
Banner Title: Freeway reservations 7| * Reguired ’EI I:[J ;’\J?E}H)FEEE \J[ FL

= Ea
Category " Product © [Event © Subscription I Service Igﬂlp ) @EEI s ,J\ A
¥ | Flash Banner Flash Banner Width: 723 Flash Banner Height: 50 "l) ,@_E [I"] F;,H‘gr[l JD

If you want to link the Banner to a specific product please select one of the category here. If you want to link i 1=
to the default page don't select %E'I:T?J = %}% [ I%i'[ -1 o

Image: HEE. .
freeway_banner.swf

I— F1— —
Displaying 1 to 1 (of 1 banners) I%,l F [ ‘{

) FiA IR IO

Send Email To Affiliates

Affiliate:  Select Affiliate -
From: <affiliate@localhost.com=
Subject:
Message: -
BT - 1~ o =
7) HiEL
Affilaite FAQ Ed iv [ x |
. » 7, r’“
- ) - N HBLHIE(FAQ) >
Subject: Affiliate FAQ * Required ii
Text:

2
o
£

Times New Roman = 3(12pt) v Headngl » B J U & | = x*

F ¥ Affiliate FAQ FURRRE > EI!B,EE [ !
Synta | Mone Info Mone - PR o E _] Eﬁﬁ

M EEEE A —e@Oo 2 [ ) }[E{T{}ﬁg{o

program , S i) g T A

If you have any questions please Contact Us for more information.

FrequentlyAsked Questions Tjj : '7]” E‘ijj ;\IliL ]:%kah[ gl °

KT

+ Why does ZacWare use Commission Junction for their I”) 17—‘};"1\&([:&
Affiliate Programme?

+ How do I join the Freeway Affiliate Program? |V) % E ]_E] ¥ o

s+ Why should I join the Affilate programme?

s What is the commission payout for the Freeway Affiliate

4 i . | »
Path:

Format: _ HTML Format i [ﬁl_‘ _El_‘ A[ =
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) R - N ?«(Terms) > |#F Affiliate Terms [IVASRE » IR %!Té&[l%‘llﬁ g % Ve o (ﬂ[ﬁ E'Fﬁ
%F?F' il Eﬁﬁ‘ﬂ*ﬁ[fﬂ

9) ¥R Ela = EhH(Informatlon) éﬂﬁb Affiliate Information [IAERE > IR{| E\\l!é‘&q%‘l'—l ({7 “'E'EF% °
(1 BATRHERAGEE AL =

10) f]£

Affiliate Commission

Display Commission Junction transparent image
pixel?

| true * false

N m 7 5 e
11) 50 FLHER ﬁ% Eﬁfwﬁt°
E-Mail Address Affiliate Pay Per Sale Payment % Rate
<affiliate@localhost.com> 10.0000
Payment Threshold Cookie Lifetime
50.00 43200
Billing Time Order Min Status
30 3
Pay Affiliates with check Pay Affiliates with PayPal
true true
Pay Affiliates by Bank Individual Affiliate Percentage
true true
Use Affiliate-tier Number of Tierlevels
false 0

Percentage Rate for the Tierlevels

8.00;5.00;1.00 q‘%ﬁl_ —EI_ =
et [BF1R{™ (Search Engine Optimization, wrcisem )

Categories_Name

SEO)

%$ﬂ¥1”“3"®%L SR
e poevh] (R IR Bl

feg ISR ) - B ik [ B 5 e

B S

Freeway : - %%Categories_Name%%

Description

%I—A FI_A —{ -
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I%@'Q?} (Newsletter)
e Rewaeer] E o

odule: | newsletter - iv I) DF{"/[%{E i}—y H—A b NEW
'JEWS|%'§:r * Required
: lfA =R \ﬂ’:\ 1 o
. Newsletter 'EI R A S R

' = | -Shles- v -Fomat- v
ii : i. ;; | 4O B ¢|; m:L 2, 3 4 B o I ii) P}m%ﬁ‘? BLJ;T\H 3F(Modu|e)
| % x| Q = | | T W | %@'%@@(Title)ijﬁ'
(Content) °
i) =g pfjﬁi&‘ﬁﬂfj’%ﬁa W
=
iv) #&55',1\ S RES %ﬂ’ﬂ‘ﬁic [ﬂ%ﬁ[—l )

NI =2
Hﬁmw°

— i — dLJ
ewsletter Manager Eﬁl F I —{
No Newsletters Found iii

2% (Wallet)

Wallet Funds Upload Confirmation| j
Email Subject; * Required
Email Reply-to: * Required
Email Text: B 7 U am | =EsSE=2E=E | -Styles ~ + —Format - -
= | EE | LEF@ ™R MR O
— 2= *x =0 =9 49
| | ! | | ! Merge Fields

Telephone_Number
Maobile_Mumber
Street_Address
City
Suburb —
State/Province
Post_Code
Country
Invite_a_friend
Renewal_End_Date |[=
Opt_out

Wallet Payment Details
Amount_added
Current_balance
Payment_Type —
Direct_Deposit =2

Emsil Format:  Text Email -

Wallet Balance Warning i qgﬁl_- _E[—{ — I
i) ,‘byﬁ*‘g{fm_ Fjéfﬁip VR 71{,%&34,* EETH IR EEpJ[ﬁH ’ [EIFT 2=, ﬂ%ijﬁgo U

ﬁ&’%gﬁﬁ*%@°
i) =S AREEED - A o SR S [

?‘1%_?1‘?
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IZE (Logs

Loss

Events Senvices

Subscriptions qgﬁlg F'# { —}u
Logs %ﬁﬁgfé‘\’ffﬁ;ﬁ‘yliﬁﬁﬁ . ﬁﬁi‘%”?ﬁam = féfFi%T%#[E& Events/Services/Subscriptions ° %%’lﬂfﬁjfﬁfﬁlﬁ%?
SN

Events Messages Logs

From Date{YYYY-MM-DD) |05-11-2009 |- End Date(YYYY-MM-DD) |31-12-2009
Select Customer Lam Ting, tinglam@askit.com.hk (5)

Show Messages ¥ | Email [ | SMS i

 Submit |
[Result Messagesd]ii

jii Name Email Address Action Date Sent
FEElLam tinglam@askit.com.hk Registration Confirmation 12-11-2009 11:21:34
FEElLam tinglam@askit.com.hk Registration Confirmation 12-11-2009 12:47:32 %[_ —E[ - —{

) TR RERES % U TS RO L SRR (Submit) -
i) BT RUET R (F ELE AT

i) RS 7 2 T S RO E KM (e FHER) -

(252 R ) S | S R L

Z°H (Options)

Allow Guest To Tell A Friend Show Featured Products on Main Page
false true
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