
 
 

 
 

 
 

 

 
 

DIGITAL 21 STRATEGY ADVISORY COMMITTEE 


Minutes of the Meeting held 

on 9 December 2010 at 2:30 p.m. 


in Conference Room, 2/F., Murray Building
 

Present 

Mrs Rita Lau, JP 	 Secretary for Commerce and Economic 
Development (Chairman) 

Miss Elizabeth Tse, JP 	 Permanent Secretary for Commerce and 
Economic Development (Communications 
and Technology) 

Mr Gregory So, JP 	 Under Secretary for Commerce and 
Economic Development 

Mr Jeremy Godfrey 	 Government Chief Information Officer 
Miss Eliza Lee, JP 	 Director-General of Telecommunications 
Mr Andrew Lai, JP Commissioner for Innovation and 

Technology (Acting) 
Prof David Cheung Member 
Mr John Chiu, JP Member 
Ms Susanna Chiu Member 
Ms Shirley Ha Member 
Mr Herman Lam Member 
Prof Nancy Law Member 
Mr Joe Locandro Member 
Dr Elizabeth Quat Member 
Ms Waltraut Ritter Member 
Ms Susanna Shen Member 
Mr Eli Sinyak Member 
Dr Hon Samson Tam, JP Member 
Mr Justin Tsang Member 
Prof Wong Kam-fai Member 
Mr Pindar Wong Member 
Mr Peter Yeung Member 



 

 

 
 

 

 
 

 
 

 
 

 
 

 
  

 
 

 

In attendance 

Mr Stephen Mak, JP Deputy Government Chief Information 
Officer (Consulting and Operations) 

Miss Joey Lam, JP Deputy Government Chief Information 
Officer (Policy and Customer Service) 

Mr Kenneth Cheng Assistant Government Chief Information 
Officer (E-government Service Delivery) 

Mr John Wong Assistant Government Chief Information 
Officer (IT Strategy) 

Mr Alfred Ng Assistant Government Chief Information 
Officer (IT Operations) 

Mr Alex Lee Chief Systems Manager (IT Operations) 
Mr Owen Wong Deputy Head (Digital Economy 

Facilitation) 
Mr David Leung Senior Administrative Officer 

(E-government Service Delivery), OGCIO 
(Secretary) 

Absent with apologies 

Ms Christine Fang, JP Member 
Mr Daniel Ng Member 
Dr Charleston Sin Member 

Introductory Remarks 

The Chairman welcomed Members to the first meeting of 
the new term, and thanked all the Members of the previous term, 
including those who had retired from the Committee. 

Agenda Item I: Confirmation of Minutes 

2. The draft minutes of the 19th D21SAC meeting held on 
22 September 2010 were confirmed. 
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Agenda Item II: Briefing on the Development of Hong Kong 
Internet eXchange (HKIX) 

3. Mr Stephen Mak, Deputy Government Chief Information 
Officer (Consulting and Operations), gave a brief introduction on the 
Internet Infrastructure Liaison Group (IILG) and how HKIX and other 
parties played a part in the Digital 21 Strategy and the Government’s 
work. The membership and terms of reference of the IILG are 
shown at Annex A. 

4. The Chairman invited the following representatives from the 
Chinese University of Hong Kong (CUHK) to present the 
development of HKIX with the aid of the slides at Annex B -

(a) 	Mr Philip Leung, Director of Information Technology 
Services, CUHK; and 

(b) Mr CH Cheng, Associate Director (Infrastructure), 
Information Technology Services Centre, CUHK. 

5. They advised that HKIX was a key information infrastructure 
in Hong Kong, and briefed Members on the history and development 
of HKIX. They explained to Members how HKIX operated and its 
charging model. It was a public Internet Exchange Point and the 
main interconnection point in Hong Kong where local Internet Service 
Providers (ISPs) could interconnect with one another and exchange 
inter-ISP traffic.   

6. The meeting was informed about the benefits that HKIX 
brought to Hong Kong and that HKIX was a successful business 
model for the liberalisation of the telecommunications industry for 
other economies. They supplemented that HKIX2 started operation 
in CITIC Tower in Central since November 2004 as a redundant site 
of HKIX. 

7. They also informed the meeting that HKIX included members 
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from the Mainland, Taiwan, Korea, Japan, Singapore, Malaysia, 
Thailand, Indonesia, Philippines, Bhutan, Qatar and other Asian 
countries.  In terms of network latency, Hong Kong was a good 
central location in Asia. Therefore, HKIX would be suitable for 
intra-Asia traffic and would help Hong Kong serve as the Internet hub 
in Asia. 

8. The Chairman thanked CUHK representatives for the 
informative briefing. 

Agenda Item III: Consultation on Hong Kong’s Climate Change 
Strategy 

9. The Chairman invited the following officers from the 
Environmental Protection Department (EPD) to introduce the paper 
with the aid of the slides at Annex C -

(a) 	 Ms Mary Tsang, Assistant Director (Cross-Boundary & 
International), EPD; and 

(b) 	 Dr Vincent Cheung, Environmental Protection Officer 
(Cross-Boundary & International), EPD. 

10. Ms Mary Tsang briefed Members on global climate change 
and the impact on Hong Kong, and suggested that Hong Kong should 
adopt a proactive strategy in tackling climate change. She informed 
Members that a public consultation was being conducted on Hong 
Kong’s climate change strategy and the action agenda for the coming 
decade. The Government proposed to set for Hong Kong a target to 
reduce carbon intensity by 50-60% by 2020 when compared with 
2005. The proposed actions included maximising energy efficiency, 
greening road transport, promoting the use of clean fuels for motor 
vehicles, turning waste into energy, and revamping the fuel mix of 
electricity generation. 

11. Members welcomed the green initiatives mentioned in the 
paper and made the following comments: 
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(a) Hong Kong should make reference to international 
standards and put in place a mechanism to encourage local 
organisations to achieve carbon neutrality; 

(b) there should be an overall plan covering execution and 
research and development as part of the carbon reduction 
strategy; and 

(c) there should be more publicity campaigns like the “No 
Plastic Bag Day Campaign” to engage the public more 
directly on environmental protection issues. 

12. In response to Members’ questions, Ms Mary Tsang advised 
that -

(a) among electrical appliances, air-conditioners usually used 
the most electricity. The air-conditioning necessary for 
running data centres and computer rooms in general used 
more electricity than the servers and computers 
themselves;    

(b) the Environment Bureau was working with the academia 
to thrash out the fundamentals for setting up a voluntary 
carbon offsetting scheme.  There might be room for 
Hong Kong to participate in voluntary carbon offsetting 
and international carbon credits schemes; 

(c) the United Nations reported at its latest meeting that Hong 
Kong’s per capita greenhouse gas emission was the lowest 
amongst the 50 major cities they had surveyed; and 

(d) by changing the fuel mix of electricity generation, there 
would be substantial improvement in regional air quality. 

13. In response to a Member’s comment, the Chairman advised 
that it was the Government’s policy to adopt “paperless meetings”, 
and bureaux/departments (B/Ds) would implement this initiative 
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progressively. 

14. Ms Mary Tsang informed Members that the consultation 
period on Hong Kong’s climate change strategy would be extended to 
the end of December 2010, and Members were welcome to provide 
comments to the Environment Bureau after the meeting. 

Agenda Item IV: MyGovHK Demonstration 

15. Mr Kenneth Cheng, Assistant Government Chief 
Information Officer (E-government Service Delivery), informed 
Members that MyGovHK, a personalised portal under GovHK, was 
launched on 6 December 2010. He thanked all current and past 
Members for their valuable comments and suggestions during the 
conceptual and design stages of the portal. He then made a 
demonstration on MyGovHK with the aid of the slides at Annex D. 

16. He demonstrated the basic functions of MyGovHK, including 
creation of account, linking up to B/Ds’ online services, and other 
portal functions such as “My Online Services” (a personalised list of 
frequently used services), “My Calendar”, and “My Weather”. He 
also briefed Members on the new services to be launched in 2011 and 
B/Ds’ plans to integrate with MyGovHK in the coming years. 

17. Members welcomed the launch of MyGovHK and made the 
following comments - 

(a) OGCIO should develop a mobile version to enable easier 
access to MyGovHK; 

(b) MyGovHK 	should be accessible through as many 
platforms as possible; 

(c) messages sent to a user’s MyGovHK message box should 
also be sent to the user’s private email account in parallel; 
and 
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(d) users’ attention should be drawn to the privacy clauses, 
and users should be allowed to de-register. 

18. In response to members’ questions, Mr Jeremy Godfrey and 
Mr Kenneth Cheng replied that -

(a) registration with MyGovHK and the filling of personal 
data to facilitate service provision were voluntary. Users 
could de-register any time; 

(b) Privacy Impact Assessment had been conducted on 
MyGovHK, and users’ attention would be drawn to the 
privacy clauses before registration; 

(c) there were stringent measures to prevent identity theft. 
Users would be verified by relevant B/Ds individually 
before they could link up to their services through 
MyGovHK; 

(d) a pilot project would be launched in 2011 to make traffic 
and geographical information available digitally to enable 
the development of applications using such data. We 
were exploring providing an interface for people to access 
such data from MyGovHK; and 

(e) OGCIO would explore the possibility of providing linkage 
through MyGovHK with non-governmental organisations. 

Agenda Item VIII: Any Other Business 

19. The Chairman said that there were three task forces under 
D21SAC, respectively on industry facilitation, e-government service 
delivery, and digital inclusion. GCIO chaired all three task forces. 
She encouraged Members to share their expertise at the task force 
meetings. 

20. A Member suggested that Hong Kong’s role in the 12th Five 
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Year Plan of the Mainland should be discussed at D21SAC or its task 
forces. 

Office of the Government Chief Information Officer 
Commerce and Economic Development Bureau 
January 2011 
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Annex A 

Internet Infrastructure Liaison Group 

OGCIO has set up an Internet Infrastructure Liaison Group (IILG) 
since 2005 that aims at enhancing the sharing of information on the 
health status of Hong Kong’s Internet Infrastructure, when the 
situation warrants. 

Current membership of the IILG: 
y OGCIO (as convenor) 
y Office of the Telecommunications Authority 
y Hong Kong Police Force 
y Hong Kong Internet Service Providers Association 
y Hong Kong Internet eXchange 
y Hong Kong Computer Emergency Response Team Coordination 

Centre 
y Hong Kong Internet Registration Corporation 

Terms of Reference of the IILG: 
y to provide a forum of exchange on issues concerning the smooth 

operation including stability, security, availability and resilience of 
the Internet infrastructure of Hong Kong; 

y to facilitate the stakeholders to formulate rapid and coordinated 
response in case of major incident outbreaks that will affect the 
smooth operation of the Internet infrastructure of Hong Kong; and 

y to promote IT management best practices, experience and 
knowledge sharing and mutual assistance among members of the 
Liaison Group on protection of the Internet infrastructure of Hong 
Kong. 
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