I.

Oneasia Network Limited

Service Category (A) Productivity Apps

Table 1a: Productivity Apps Items (Service items passing all General, Security and Technical Requirements)

Item
Number

Item Description

Manufacturer

A00001

Office 365-E1 Includes features of

SharePoint Online Plan 1

Exchange Online Plan 1

Lync Online Plan 2

Office Web Apps view mode

Onedrive for Business (1TB Personal Cloud Storage)

Microsoft

A00002

Office 365-E3 Includes features of

SharePoint Online Plan 2

Exchange Online Plan 2

Lync Online Plan 2

Office Web Apps edit mode

Office Professional Plus

Onedrive for Business (Unlimited Personal Cloud Storage)

Microsoft

A00003

Office 365-E5 Includes features of

SharePoint Online Plan 2

Exchange Online Plan 2

Lync Online Plan 2

Office Web Apps edit mode

Office Professional Plus

Lync SharePoint Online Plan 1
Knowledge Management

Document and Content Management
Collaborative Workspace

Microsoft

Page 1 of 6




Item Item Description Manufacturer
Number

e  Workflow Services
e Photo hosting & sharing
e Blog, web album, video/audio sharing web site
e Online community portal
e Video streaming
e Web feed management service
e Online media such as discussion forum, wiki, etc
e Office Web Apps view mode 1GB storage per user, plus 10GB storage per organization
e Cloud PABX (not support in Hong Kon)
e Advance Threat Protection
e Onedrive for Business (Unlimited Personal Cloud Storage)

A00004 SharePoint Online Plan 2 Include features of Microsoft
e SharePoint Online Plan 1
e Office Web Apps edit mode

A00005 Lync Online Plan 2 Include features of Microsoft
e Lync Online Planl
e Online meeting
e  Multi-party audio/video conferencing
e Data sharing (screen /apps /whiteboard) Audio conferencing

A00006 Lync Online Plan 1 Microsoft

e Collaboration, meeting features such as IM and presence, 1-to-1 audio/video calling,
etc
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II.

Service Category (B) Business Apps

Table 2a: Business Apps Items (Service items passing all General, Security and Technical Requirements)

Item
Number

Item Description

Manufacturer

B00001

Hosted eMail Service (Mandatory)

e Hosted eMail service is an enterprise class email solution that fosters effective business
communication without the hassle and expense of managing email platforms in-house.
Email is the most critical communications tool for any business, and utilising the
benefits of Microsoft Exchange Server greatly boosts staff productivity. Using
Microsoft Outlook, employees can share email and calendars from their desktop, via
their smartphones, or by web-based email with Microsoft Outlook Web App.

e Hosted eMail service comes with guaranteed uptime and integrated disaster recovery to
ensure confidence in your business's core communication method. Enjoy the
productivity and collaboration benefits of Microsoft Exchange Server without setup and
maintenance frustrations using this competitive and cost-effective service.

e Include 5GB per mailbox

e Service availability for the month > 99.5%

OneAsia

B00002

Exchange Online Plan 1
e E-mail, calendar, contacts and task management with anti-virus and anti-spam
e Include 50GB mailbox

Microsoft

B00003

Exchange Online Plan 2
e Include features of Exchange Online Plan 1
e Voice mail
e Legal hold Unlimited mailbox size

Microsoft
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Table 2b: Business Apps Items (Other service items proposed)

Item Item Description Manufacturer
Number
B00004 |Exchange Online K1 Microsoft
e Include 2GB mailbox
e ActiveSync
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I11.

Service Category (C) Cloud IT Services

Table 3a: Cloud IT Services Items (Service items passing all General, Security and Technical Requirements)

Item Item Description Manufacturer
Number
C00001 Windows Azure Storage Microsoft
e File backup and restore
e Provides secure, scalable and easily accessible storage services that remain highly available
and durable.
C00002 Windows Azure Compute Microsoft
e Highly-available Compute capacity that enables you to run application code in the cloud and
allows you to quickly scales your applications up or down to meet your customer needs.
C00003 Windows Azure Access Control Microsoft

e Seamless, single sign-on experience across your cloud applications, while simplifying your
development of cloud applications
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IV.

Government Public Cloud Related Services

Table 5.1: Staff Service

Item
Number

Item Description

Staff Category

Service Management

Plan and schedule the engagement’s consultation, facility installation, and configuration tasks.

Oversee and monitor the progress of various activities during the work assignment life cycle to ensure that
these activities are completed according to the implementation schedule and meeting the work assignment
requirements.

Ensure that all agreed solutions / products are produced to the required level of quality and are delivered on
time and within budget.

Plan and managed adequate resources leading to the deployment of the required services.

Setup, Configuration and Support Service

Setup, configuration and support of the normal operation of the Public Cloud Services

Collect and analyze detailed user requirements, recommend the details of the required services are
recommended to users

Prepare comprehensive system testing and user acceptance and conducted on the deployed services
Provide appropriate technical advice to users on using the deployed services

Table 5.2: Internet Connection Service

Item Item Description
Number
5 Initial installation of Internet Connection Service
6 On-site problem diagnosis service
7 Consultancy service

— END ---
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